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“The 75" Anniversary of Nakhon Pathom Rajabhat University”

3
o % AN DR el o
=k N HEEEEE
. 2
(]
e 2k o I I I I B I A19UANTT
“2é 2|e|e|2|e| g e .
< a o a a Y] ) & A
N\ NUUIERNININTTLAVNF I Inedesviguasusu A 4
g 8 D « = = P | a o A 1Y) v a ' &
£ & z b I [t 754 "U']ﬂiiﬂLiﬂuamiﬂﬂ%ﬂﬂzguﬂqjﬂﬂqaEJLW@ﬂWiWWU?W@Qﬂu@EJ’NENEJULL@%
£ S |g|E|E|E|E L -
- c NswsENNIeNgUTEY AN T
3 el s
il E sl ol <) o|= U The 4" NPRU NATIONAL ACADEMIC CONFERENCE
RN EEHEEE faqd i j iversi
g % g A5l “The 75" Anniversary of Nakhon Pathom Rajabhat University”
2/ . dl a
Ny TR RN amswWauInaIau w12 - 13 nsngIAw 2555 M aIngdeasguasusy
L3 = o
& 2 ol o Ui 12 nIngIAY 2555
E jCH RGE RG] )
- 2 1381 neUsTYNanAUINY
kel & ~
2 . I e R £ 08.00 - 08.45 u. awzidou
5 8¢ = I EIEELE g . - VY T
g ¢ S bt e e e e g 08.45 - 08.50 U.  NANITIVNUNTUTEYUIVINTTEAUVIR UNTINGIRYI VA UATUFH ATIN 4
IS C G g 1
> EE 3 2 |- oy fU28A1anT19158 AT.INAT Usenugs
© wiEE E ol el el el alal (28] ol o = = o s o v a
< £33 I e e e e e e e 08.50 - 09.00 . NATIUANUUTTANIVINITILAUYIR UnTInendesusiguasigy a3 4
o, e a a o o
g - = 108 98N1SURNMN NG BAUATUTH
g 3E¢ R HEEHHEEH 09.00 - 10.00 u.  M3UIgNA" Va9 BIAUIGNUAN 1309 “UnNInenaeiiionsiauvissiueganaliiewuazddu”
< 2% =} ° =
s = & 108 WA UIPTINE LHUIITIA DIAUUAS
£ 3 3 el Telololclololelalalals]alel=]= — o o= = ——a =~
5 .y : SR P o o e B o B 10.00 - 1030 4. NIFUTTVITLAY 1309 “UINNTTUAUFSIUVDIYLTUUNNAILNBNTBUTENTITNUTITU”
2 BEE 3 < HEIEIREEEEEEBEEEEBEEE q i ‘
S - g g U 10y 599A1ERS19158VRTAY weanwdy waziindde Muideiensimuiviadu
% o wInendusuiuasigy
o~ é E ELUKLLUIRBNELULY ELUKLLUIRRNLEULY - = - - - - = - -
s 4 10.30 - 12.00 4. MIUTIIEALAY 1589 “@nunisaidagiunareunaniediunsfinm nsiedauineussnu uas
N = a a = v
= LEE ARENR mamwmnensuywdluUsznanendew: Inge vielonia uazanuvinmeluguuemng
= EL S et e et I B B S ST S S = TRl 3 g
2 5c ¢ SEIEEEEEEEE EIREEE Usevns wagninensuyud” log 599Aansnansd asivsde 2sdygdu demnemsudfnm
S 23 p o2 a s e
N - - mMamwNyedLazineiu Ine1deUsEanIeansPaINsalInINg 18y
— <2355 c2y5 5 s23 5 v, <
K §823 §323 §5213 12.00 - 13.00 u.  SulszmueImsnarsiu
B R 58 € 5¢ € T N
R - c_ -7 13.00 - 14.00 U USIHIETAY 1309 “UsznauiAsegnaendew: Ingh wislenia wasanunimevesUsendlve
Tuyuosiuiasygia” lny §iaerans1asd as.6ms WAnaaly §onnensgudfnwinism
5 B 3 sEUIneUselng uninedenenisilng
sFEE S I L I > e A o a
FEE T e e 14.00 - 15.00 U, USIEIERAY 1309 “UssvnauAsugnaendeu: Ingh wislenia wasanumevesUsendlve
L e Tuyuuein1Agsna wavgaamnssy” lay weRde anunAtun efnsesUsysunmznIsunIs
€28 s i I y X , o a , -
2% e EEH 3 TnseasnaiiugIu anwAL s uazladafind antgnanvnssuuvisUsuinalne uazounssungnig
S £ - - - - -
= = g QAAMNITUANZNTIUIBNITNTATYEAY NINALYIUAZRAMNTIN aNT
3 £ Rl BN BN A N B I B Y =T = le a = a a a A 3
g REEE R EEEEE 2 15.00 - 16.00 4. UsTENETLAY (309 “Uszananedeou: Ingh wielona wavanuyimevesuseinelngluyuies
= 3 SIEIES|E|EE)E|E[E2|12]|2]2 & - o o R - o
‘? 2 muauiuad” Tng Wuen as.3stun dunvdne sesdnienisnesmsiinyinesdayinis
5 3 v a v o
£ 2 £ ) Y N I P S P P R anfdvinistesiuuseing nesdyynsmmsasgn
- E O E= = e e et e e = Y T - 4o
2 g g 16.00 - 17.00 4. ussenedivay o3 “anunisailiagiuwaveuaniiediuiasugia n1sidles dpu vesuseinely
quusitlee: Ingeviselenia wasanuvnmevesssmalnelulsvnnuasugiveden”
< = o aa
Lol ol ol ol ol al ol ol al ol ol ool ol ol al ol ol el ol oo T 08 wensgns Twuku aedulas “Mekong Corridor” luieSealnaziudunazisnssiens
IR R Bl el = e = = e A B B Bl = = =l = = = B B = - B e = = N
soulhueTou Adu FM 100.5 aasv.




fanssuduuru a1asladadng

MioUsEyu 3

SCI : INYIFANEASNILATN

Chairpersons : A5.3n5NWeE W12

a9 301

1381
14.45 - 15.00 .

e
EDU3 4

EDU3 : wangnsuazniseaou
Chairpersons : HA.AS.8130 JuUNTaIe

o

1399
nmsfinyagiauvinvemsdeansiuinSsueyualunisinuszaunisal
T Inagvestindnwidnaeu lng {9emans1ansed as.55a17 Amanad

15.00 - 15.15 .

EDU3 5

magULuuN eI ianssugluuuMsae U ngwuvai ety
avauUszaunsalmwiglssSeuluwniuinisnufminuasusy
oy audn Junsany

15.15 - 15.30 .

EDU3 6

Anwravein1sthsuuuumameunsuinnssugULuunIsaeun 1wl Uy
aaesy avauUsvaunsalnmuglsaiey Tuwsiunnsdnundminuasugy
oy agdl Inunuen

15.30 - 15.45 ..

EDU3 7

M maNgasEneuTHIULUIUNSISBUNSAoULUUAT RN agay
Usgaunsalniw dwmsun@nuinerdunvatanssuaasnsnsy
Uszysulaeusymauan

1ag P. Sorphimpha

15.45 - 16.00 .

EDU3 8

madsziliundngasUSyansanumans neivingadlnaans
(USuusanmedns1y 2550) unTine1duanuied asnsasgussnidlag
Usgr1yuand 1ng Mr.Yelee Choumo

16.00 - 16.15 .

EDU3 9

o Y = o Y & ovd v ova & o @
msimundngesiineusuisassdanisiseuiiiudieududdylag
TgnannisiFeng CIPPA dwsue1ansduiauminendegniiedaisnsusy
Uszrsulpeusyanruan Iae Mr Thongthiane Vathanavong

16.15 - 16.30 .

EDU3_10

msAinwnadugninnisseuadamansiazanuaiisalunisuilgm

vaetinAnuInerdeagnalmszusilasunsdanisiseudauguiuy
e e aw .

nsaeuwuuINiiowaianguduAu Ing Ch, Simuan, A, Inyoo

16.30 - 16.45 ..

EDU3 11

M mangasineusizaIIIaNIsSsuNsaeuLuUTied iy
91T INGIABANYIE WivassusTUsESUlneYssvrua
1ne Sonephet Thongpadit

16.45 - 17.00 .

EDU3 12

MR UNSEUABNTIIADTYILAOUTNNTHIBINGY 1389 NIETWMUAN
Pesduniiieduasuinuenisilavesin@ne 9uln 1 umineds
wiisAan Iae Ponenaly Pongnathy

17.00 - 17.15 .

EDU3 13

nMsimwIANLaRIsasunseudulanunwsinguuetindnw
NS uINeFuATaImsEUN Tlasumsdnnisiteuiuuusiuile
ysansmssuuaznslisu lag duiing aswineu

17.00 - 17.15 .

EDU3 14

M YRRANITIENNIHRUE UM WISINg w1
1394 WisausanlanuadmnszundmsudnAnyinendengnalamseun
s

o

assasgusysUlneuszanvuan tng dude uaangdnsde

1@ Vi 1399

13.00 - 14.00 u. SCI_Invited1 UF3878 1399 Fabrication of nanostructured for sensor applications
108 A5.4A vieusenu

14.00-1500 4. SCl_Invited2 1 mmsswinthends: ofn Jagdu uazewnan
Tne n3.0001M9d Faduns

15.00 - 15.15 u. SCl_1 msmngaswandusiiauazaInvenguuitnuusei duneuIuaY
Jadauasugy e Sueiun e3iusay

15.15 - 15.30 u. SCl 2 Calculation of Radiation Attenuation Coefficients for Cement Containing
with BaCO, and PbO lng 335 Fuswie

15.30 - 15.45 1. SCl 3 Effect of Gd O, doping on the physical and optical properties of soda
lime silicate glass g aigna Asavslaana

15.45 - 16.00 u. Scl_4 MsimuRaafuIiaU druauesei suneuaey Jminuasugy :
nsdidnyudesiuenadiuies inndusou uaginunsdlugnussauasilng
oy a30usntd diginiuana

16.00 - 16.15 u. SCl 5 lolewmesunsgaduansasargnziludulougninudsanm
Tne anwa Auvfiums

16.15 - 16.30 . SCl 6 mMsfinwaavezneudinaveinsunau Tag Pruittipol Limkitjiaroenporn

16.30 - 16.45 . sc 7 myinandininavesianlaemaiianisldndudansletdnasivaeuiuy
Laiviane Ty Aasand viediasey

16.45 - 17.00 W. SCl 8 nsgedusiiduuglaglitanmdeld Tns Asnayatl wauay

17.00 - 17.15 w. SCl9 Havea SnO, somRveumiineyniavies Tng vafn iFosni

17.15 - 17.30 w. SC1_10 HaYes CaO sonuanTRvesifinionndidunay Tny Afwus ygyduns

o9 301 EDU3 : wangasuazn1saou
Chairpersons : HA.A5.6430 JuNianeg
a0 i Faq

13.00- 1400 4.  EDU3 Invited 59878 (309 Samsi3unisaeusenslsloifisouainesdmmuisonuios
198 509A1ANT19TE A3 RUNUS LavzAUA

14.00 - 14.15 w. EDU3_1 wwImInsaN1sinUsyaunsalivdnaggnisduasieadn
vostin@nwinganvIn1sfine uminedesdy teeldnannisiduviudin
108 gVENIA Yayka

14.15 - 14.30 w. EDU3 2 HadugvinImsSeulazanuAniuestinAnwagiisirenisliionssu
mMseuiiuuhudenuuwmsasunyiiionisdeanslumsasunglensel
M8y lng Anua 3R

1430 - 14.45 u. EDU3 3 MINAUIYANISTEUNITAOUMEADSAWISBIATLEY 1309 Sidnteiinddmsy

fdn@Enwaugdmmansiazinaluladnisinuns uninedudauing
08 Wawg dassnunnd




199 302

PAL : SgUszAnauransuazifanans

Chairpersons : WA.a5.AM%NT Ganaean

180 i Faq

13.00- 14004 PAL Invited  U59878 (309 mMswioumnumieunsidngussnauendeuluiifves
msiunaazANuUsesnes I waln As.uengms Yayy13ms

14.00 - 14.15 . PAL 1 Knowledge Management of Local Wisdom on Coastal Fisheries,
Samutsakorn Province a8 §938ans1913¢ as.ifigye 3315

14.15 - 14.30 w. PAL_2 msenu: Snndsnalalunsiannaunwnaiies e lvodly dia

1430 - 14.45 u. PAL_3 unumrasigunaiumsnausleuemsedaiiesesiugldtunansemuain
annsie Tog dn1mssas Lududng

o4 303 CE : Aaansaules uagdAanssumineIna
Chairpersons : 8.1.981 NI
1281 5% Faq

13.00 - 14.00 w. CE_Invited UsIENe 1304 mamuTIsmsuiletgmenndeluvsemelne
1oy e.as. 538y Redeyed

14.00 - 14.15 u. CE 1 nssaesfunemeunInEsumanaelfuswuduulungu
1ne Jy52 Junseriud

14.15 - 14.30 u. CE_2 Vinundidsnasenginssunsidenlduinissaglasansuesfifiuma
Tne Ly U3anlns

14.30 - 14.45 u. CE 3 nMsUsziiunnuidemeouaznadesanmuesenmsinnednounin
wsuwidnlunguyy lag JyaR 13unslua

14.45 - 15.00 u. CE4 msFulssnunndugnitlagliidfuniavyuyinaransasanslasiey
lansenled Ing gums Ufiusgliana

15.00 - 15.15 u. CE 5 Application of 2-D Finite Difference Model to Simulate Seepage Flow
through an Earthfill Dam 1ag Janjira Aksormnarong

15.15 - 15.30 u. CE 6 Modeling Investigation on the Heterogeneity Effect to the Flow Net

beneath a Concrete Dam lng Supatcha Kongphed

Fuil 13 nsngnAN 2555

ViosUszyu 3

NUR & PH : wmmamam%uazmmsmqm

Chairpersons : 5A.09.§YANT1 ﬂzu‘,quﬁ

a1 S9ie 1399

09.00 - 09.15 1. PH_1 nsRntelulsmeTua wargULUURBERLTATHYB Acinetobacter
baumnannii Auenldangiaenziss I 25w audn

09.15 - 09.30 . NUR_1 nsdanssruuuinmsguamdmiuussaugnndy a Audiniiadang
WIMeREIvAguAsUsH Tng wieun Gasy

09.30 - 09.45 . NUR_2 AMgauesEakaEnIUUveUstaugnndeanadzvial
w quéinfistansm iminendusvdiguasugy” Tne 2301 Sundd

09.45 - 10.00 U. NUR_3 nsfnunfneamnsinnsatainisdsnslaogueuitoadrsguvuriesiu
SansuesratesrnUITsauiiuanassilva Tay 1301 Sunsdn

10.15 - 10.30 u. NUR_4 Hadeiifimnudiusiunnglannnsiludndeuisdouluimiaunsgy
Ine sigsenl SsnUseiaigna

10.30 - 10.45 u. NUR_5 woAnsIuN1TAETERIaUA YR aalas Audiiniisguszavanndy
wingndesrwiguasugs lne nuag oueudngd

10.45 - 11.00 u. NUR_6 NFUTMFIANTUUUTA TSIV IUAULANAIIVN T TNUE T T NDES
guyuipsiufianauies suawivs suneuiaen Jmiann
lng nuag aueNdng

11.00 - 11.15 u. NUR_7 nsfneularAnenImvetesinsuIsaIIUaleInGLitead syt
vipsdiudnnisaues Tne audR Ussiingnasen

11.15 - 11.30 u. NUR_8 HanslisuinseyaratenuAsunasUszavanndy
w quéinfistansn uminerdesiviguasigy Tne auth Ussiindnanam

11.30 - 11.45 u. NUR_9 HaduiifnarennzquamvesiUssaugnnionsdfnunisianuiivszay
anndfle a guéinfisiansnamingndosviguasugy
198 NTITIU FITIUEAT

11.45 - 12.00 u. NUR_10 guyusuLuUanlsnandsdlsaizess uazuinnssulsAumg: suAns
Furhnua Ing a3 357um 2550uAT

13.00 - 13.15 u. NUR_11 HaveaMsHuanssannnlndeesludihefinasiedesiunisndu
TWhnglulsamenunanisyan e @l Usgyin¥naden

13.15 - 13.30 u. NUR_12 unumvesEauagUevisergienglunzdszaugnnde nsdgudini

s

v % a o o L < =
Huszaugnniey wminedesvdguasusu ey Juiitg waisaud




1199 301

o
L3810 L33

EDU3 : wé’ngmu,azmsaau

Chairpersons : Hf.A3.6430 JuNianeg

Wag 302

1381
14.00 - 14.15 u.

EDU4 : 43nnsIuNIsInnsseus

v

1]
ara

Chairpersons : 5A.U33na guUa

Vg
EDU4 9

o

1394
Hansdnnseuy lngldgananssuaisnnuinunguijaeuansaeian
= = o v v & = Al a DY)
389 gUawiRey dmsutnSeutuussandnwdi 5 lsaSsudiaa
Jainsvys lay daveed Ay

14.15 - 14.30 u.

EDU4_10

HanslduuudnnsFeuiuuusiuile watla TAl e wadigrsau

. (e Y o y s
msAnlinTgivestinSeutuuszandnun 6 Inelduuuiininue
gayfinvasrituniwive lne Anfe Guile

14.30 - 14.45 u.

EDU4 11

HaNslEuUUNITIANITRBUIMENTaTINANIMIEALLDY NaNENTY
a8 va c 9 oo o Y v o
M3BeudIneImans Sos aunduusivdnuaglni dnsuidnitey

Julszaudnen U9 2 Ty uniyy Aioounan

14.45 - 15.00 u.

EDU4 12

Hanslduuun1sIaNIsEuimeIBNMsaimnng 5o MIdmsaliinvesiiy
oy w A Y = a = a v ov o
dwiuinSsutulsenfnuin 1 lsaSeunseuginends Swmiauasugy
Ing U139@ yaysaan

15.00 - 15.15 .

EDU4 13

nan1slduuudnnmsSeudmenisainaninug Bes mnanhasdudmiu
P - - v v 2
UnFewtulsenfnuitn 3 lsaleunenseinimenay Jmianigauys

T megaun lasudu

15.15 - 15.30 .

EDU4 14

namslduuudnnsBeuinasanuiitedaunanuausalunséia
a o a S o oy W a
WAL RAzaNTUTENDU T1877 130102 Ladl dwmutiniSeu
Y = NaA A YA s o 1
Fuilsenfnu1Un 4 Alsidiuinermans lag daan Yaainisal

15.30 - 15.45 u.

EDU4 15

HamMsaLUUIaN1sSsudieRainyensAndin e imeuUURnESy
VinvzAdaMmansisnmnIsuIn NIau Lagn1suInauszAutuUsEaNdnw
U9 1 Ty ngyawn Junslng

15.45 - 16.00 u.

EDU4 16

MINAUIHAFIGNEVNINISSEY asemaTeuiadinmans (589 n1suan
warnsauswuiinadnduasimnsliiiu 100 vesiniSeudulszoufnw
A v o = va v v v a o

U9 1 dswvudansdeuiiuiunisadieanug lsadeuianuesman
Jwdaunasugu lae Uees Weosun

16.00 - 16.15 .

EDU4 17

HANIINNTTEUIMBUUUNITIANITSEUF PATT (PATT Model) d1wsu
o o & = ~a N ° ° o
UnSeutuuszoufnuti 5 lsafeueyuiaiiunaway s1unefunaeay
Jainuasusu lne Wns wadseys

09.00 - 12.00 W. NANTTULAYTINTIANTT
13.00 - 16.30 Y. NaINTIUUALUNTITANNT
s 302 EDU4 : winnssun1sdanisiseud
Chairpersons : 3A.U3530a §UURA
180 i Faq

09.00 - 10.00 4.  EDU4 Invited]  Us38n® Bos winlthimshnaniddeievedouinegiuy
oy wensaudi Anse

10.00- 11.00 4. EDU4 Invited2 55878 (399 nMseenuuukazidouunuinnsBeuiiitunisaseniug
Iny ferermansiansgivia dnasaywa

11.00 - 11.15 u. EDU4_1 uan1sldwuunsdanIsiseudmenseuIunsaisnnuslnniuinuenisan
Ans1gd 3oa anunsaninenssssumAuasdanadenluniveuinumile
uazowian1lé lne suaw Funeying

11.15 - 11.30 w. EDU4_2 rnamsliuuunisiansBeudiitowanmadugninanisiGeu oa Tusunsu
Microsoft PowerPoint dwutini3sudusznunuitil 6 Tns A dule

11.30 - 11.45 w. EDU4 3 nansFous wasanuasnsalunisuitymuesinGeututsenfnuti 2
Tnglduwuudnnsdeuiimensadianug mhensieus lan wae
nMaiabuwlas Te gaAs Bunslade

11.45 - 12.00 u. EDU4_4 KANMIIANTSITEUTUALTINYeNSAReE 1IN SN VR TTnITEY
Fusiseunutil 4 TnslduuunsdanaFoudfeonssuaumsatennud
Fruasugmans 3os seuliaswgie lag wyy aladua

13.00 - 13.15 w. EDU4 5 ramsdanisFeuiuvuiuiiomaiia STAD ilevimunadugyddnuniseiu
Fulamnw vestinGeuduisondnu®i 4/1 Taglduuiindinuzaseu
ulamnuddty e I53anl yyases

13.15 - 13.30 u. EDU4 6 rams3euifBuUUMsInnseusieitnisaeud Ses “asuay
nawdsuulas” dmiuinFoutulseninui 2 lsadeutumadine
gunenougy minuasusy lng e damsng

13.30 - 13.45 u. EDU4_7 uan1sldwuunsIansiseuslagliyeriniinyennsfnaseassAivinishn
a579859A nguansENEuiNIsTUn NLazmAlulad dmsutinGey
Fusiseufnuitil 4 T Uilan Donuey

13.45 - 14.00 u. EDU4 8 namsdanisiFoudiomaiia KWL Plus iiteWanmadugvssunseu

o

JlamnuesinSeududsvaudnuUa 5 lneldmiadasuiuiy
4n Aunsuauiloiieg lag ¥y uasidng

q

16.15 - 16.30 .

EDU4 18

nansldmenuuianisiseus ELTA Model (304 Fallow me uay
d‘ . o v W & = A

£3589 Family members @nSUUNLSEUTUUTEANANWIUN 5
TsaSeumnauia 2 (Usswnduna) sunaiiles Jmianigauys
Ing Svwauns A Tuiiun




viosUszyn 4

EE : Aranssulnsanunay i wasdidnnseting

Chairpersons : 5d.a5.Usz Ta3usinddad

o9 303 HUM : uyseaniwazdinuaans
Chairpersons : a5.dufNR ousASWIA
a0 % Faq

09.00- 10004 HUM Invited  U3588 309 080 Tausssy desnawu madey uazguassalunissdh
Tay asduun Bouaen

10.15 - 10.30 w. HUM_1 finnuun: guanuainmaaumslunmsaaw lag wins dmsdusn

10.30 - 10.45 w. HUM 2 AuNNAIAveind@nwsEAUUS YIRS AnEInemansdiny
WTINENFEURIRAT 1Ay WBLi)sT MN1ad

10.45 - 11.00 u. HUM_3 ns@nwamenisldauladeinngmneludialssdnuvesindnwm
ANEIAINTINAIENT I IMedesiguasUse Tae Yeens duding

11.15 - 11.30 w. HUM_4 $1naese1Th3TInyalnin Tng geiemansiansdnaild nana

11.30 - 11.45 w. HUM 5 msAnslIguiieundangmsnsinuseauUTyaniaviaiainisdiny
uazdinuaLAsIzdmanTveIUsTIAlaLas ST ImAANSFaLIEN
Tny 0.05.auANA ousained

11.45 - 12.00 . HUM_6 winnssulunsdnatafnisdiruvetesdnsunasesdiuriosdiuiiensuauas

AOAUABINITUOIUTEYITULATENTEAUAMNMNTInVDIUTE Ul
Jainuasugu e 0.05.a8udni ousdsned

WosUszyu 4

EE : Adanssulnsasurny T wag

a a a

LANNIDU

o g

Chairpersons : 5f.a5.082 Ta3uinidmd

4
na

1381 ¥ Foq

09.00-10.00 4.  EE_Invited U388 (F0 meluladmstiufindoyadmivesndarilan
Iae 599m1am1158 a3 Yez Ta3uvindiau

10.15 - 10.30 u. EE 1 WATANITANAINNTUEOUTBINITAANANTENUIINAINNYTUTETIRIUTOU
ludasdtyaaumanauaussunsdiuwuusia lag dud nanisue

10.30 - 10.45 u. EE 2 awonlulasaniuunvdslaumisnaudusuuaoieui
Tae Ussnide siufoasns

10.45 - 11.00 u. EE 3 MINAUITZVUMTIAT AR TITIANSIInasUvesdoudasinniig
Tae Alsau Yoo

11.15- 11.30 w. EE 4 nsfinwuaziUSeufisunuanRves cantenna Auansenielulasansy
wuudmdes Tay a1gns UsTNg

11.30 - 11.45 u. EE_5 mMaiuszUUnTITinanmeInIAszezlng laeg g éuaf]a

11.45 - 12.00 u. EE 6 wadan1sldaulusunsy SCILAB waza1w) PHP s
lng 3uns Jonld

13.00 - 13.15 u. EE 7 mslinseidiednaulassrinanslidssuuinsimiuuuinsussuulnsdne

ihuasotedumeside : nsdlfineiuvinendesaiguasigy

Ine 9§00 LAY
£x) Y

180 Ui Faq
13.15 - 13.30 . EE 8 Lﬂ%‘aaﬁ'nﬁﬂé’zyzymﬁmmmﬁqaLmué“am%ﬂsaﬁﬂimsl%awiﬁau%mﬁ
dunedfmedislsnuuiuuuoynsudmiulaun Tae qsdnd Wushnina
13.30 - 13.45 u. EE 9 nsUsgndldlusunsy SCIAB sy Flash Animation
0y 35uns Joanld
13.45 - 14.00 u. EE_10 msfinwauuudmaniunszuiumsinhieudmemedausuganinuseu
Toe fuowusl Fodaiug
14.00 - 14.15 u. EE_11 yatuviaen High Power LED $1824a3 SEPIC Converter d4naunusieg
lulaspoaulnsiaes PIC wazUiuanuainald lag 1wy d1uweu
a4 401 COM : ARUNIADS
Chairpersons : ﬂi.qm]ﬁ LIINTEWINAU
180 Ui Foq
09.00-10.00 4.  COM Invited  UNUMIBY Machine Learning Algorithm AasuidesuLivansaume
(Medical Informatics) lng 583fNa0519158 AS.UI8I550 GUNTAYY
10.15 - 10.30 u. COM 1 sruURnmusuvdiumazetielsane tae n1esy 193nugs
10.30 - 10.45 u. COM_2 MINTEUUATIITUEYNTNUUL DoS vuiATeT LAY
Ty N8sy 193I8Ys
10.45 - 11.00 . COM 3 nMsdenuunvesiuiiivanzandmsuadianin 3 37 §e355uun
Tny algyued A393saw
11.15- 11.30 u. COM 4 FLUUIATILINITITITTRyauusEUUIATe BLUU LAY
1Ay WIAST LRANAYT
11.30 - 11.45 u. COM 5 M3dnnsasasteyavulassiigled Tagmstmuadmminduma
Fptureuisidetugnasy Tne digna wginfinigaun
99 402 GR : M3viaaiien
Chairpersons : a5.iwa \Wailasmwu
1381 3% Faq
09.00 - 10.00 4. GR_1 ns3uiuarnisdindulatomsviesilendemaunmdlnevesinviesilen
AualEiu Tng adwd Ipide
10.15 - 10.30 u. GR_2 msdnnsgsiedudnitseanifteduaiunsvieniindmindunanes
Ing Y1338 wauseiasy
10.30 - 10.45 u. GR 3 nMsfidusmvesszmmuiiinoniseusnuminenssssumauasdsndon

vIhamamihindmyn dnneutaay dmdauasugy
Ing vTrygnn Asaing




199 402

EDU1 : 338A15An®1 & EDU2 : US¥IsAsANe

Chairpersons : A3.30RA3AY LeAAYNY & AT.NTIA §InT

s 403 PR : dneAdans
Chairpersons : Wf.a3.ngRAgT 319A
1 Vi 5aq

1300-14.004.  PRInvited  unumanAdemsdeasmavulunenssylvsl
Ine 118 yyAsnus

14.00 - 14.15 u. PR_1 Uunuvuiiatuayunsiidunuvemensyanernas thuaeuged
ny 18 suauavian euneuay Jwminuasusu lag alvwn ASusunss

14.15 - 14.30 u. PR 2 nsAnwilSeufisumstangaamnssunsviefisadmiagsgfoidl
wazdmiaunsaisssusaiteinuuinnssunisioansaaaiunisvieaiien
Ing wige1y3uns uiluge

14.30 - 14.45 u. PR 3 woAnssumsinfudeuasasaumaiionsiiiumiamiagusulun
Jwdnuasugumumdnysygiasygianeiios lng as. 49100 LaInIes

14.45 - 15.00 u. PR_4 anmnnsdeansifledestusandn : nsdifnwesdnisuimsaiusiiva
sl nlas gunewies Jwminuasugu lay Avusw a3niiy

15.00 - 15.15 u. PR_5 MINALsEUUUIMSIaNTsUssU Myt uluuiidmsiu : nsdlfnw

BIANFUIMIAILMUAG MY S1neUaN JninuATUsH
108 WA.AT.L871I01 TIY

ioaUszyu 6

AGR : I27M81 INEAT LAZBIMNS

Chairpersons : as.AnnEwed Jauusel

1281 98 5as

13.00 - 14.00 . EDU1&2 Invited ~ M3iiaiuAsn neiide...Amlnsigedeu
08 Mans19158 A5y JoyaSey

14.00 - 14.15 u. EDU1_1 Hadvanssauzanudungmusnnsgininegidmaienisiauinanim
AsgAlmimuwnmMUFsunsinulunenssuiiaos
lng A3 nssal gind

14.15 - 14.30 u. EDUL 2 Yadaussauzuinnssuuasinaluladan saumnan1ansAnynuuInggIu
JnFnagiidenasiomsiannaunmasyalvminuumasumsinuly
nmsswiiaes ey asumasal vondu

14.30 - 14.45 u. EDU1_3 Hadvanssaugiunuuasimaluladdmivagmunnnsgindnagiidea
somsinnaunwasgalminuumisumsinelunmssuiiaes
Too wAif ASiuuazenn

14.45 - 15.00 W. EDU2 1 ‘usimmﬂmﬁmsmanamuﬁnmsﬁzuﬁugm daanaunaludwminsvys
lne gviy avudu

15.00 - 15.15 u. EDU2_2 nsiualssauzvesngluanuAnyduiugu Sfadiinauani
nsfnwUszaufnwuasusy we 1 lng wsiing ueyaay

15.15 - 1530 u. EDU2_3 aussauzgagiumsUsziunannneluvedlsuSsuadaluiminuassy
Toe Londvs wilunsgdl

ias 403 MAN : U3mnsgsnauasiAsegaans
Chairpersons : A5.ueaUY Yeyas
180 SV 3as

09.00 - 10.00 4. MAN_Invited  U5581® lAE A3.35WUS @nan

10.15 - 10.30 u. MAN_1 nsAnwgudnvardudinfiiaszasduadusunsiivinisuimsgsi
(Msuimsninensuywd) lag guiemansansdisyn vegu

10.30 - 10.45 u. MAN_2 yniedviidmaienginssuanufiselesiuiiovesfidomefauriesiulng
o dwning yayind

10.45 - 11.00 u. MAN_3 Aeswinisdenldusnmsguudaduiseninassma uagauduiusiv
anuitanelavesiiiindseenlulssina lag mdwv maiug

11.15 - 11.30 w. MAN 4 msﬂ’wmui’mnﬁmWié’fmﬂmﬁaﬂﬂixﬁ’mfjuﬁ’mmﬁm OTOP (WUgYA3A)
Jwrinaynsanas lay gndl Sumidunil

11.30 - 11.45 w. MAN_5 ﬂﬁﬁ’wmwuUﬁjﬁmmmﬁw%’mmmxﬁﬂmwia&l,ﬁmifmﬁ’mumﬂgm
Toe S525300 uniBBavies

11.45-12.00 u. MAN_6 msngUkUUNsUINMTegiinunwe N sRular Unyd wning1dy

swiguasUgy tne nsswnud aulwyad

1281 b Faq

09.00 - 09.15 . AGR 1 nswaLEhsue s leduaSungAnssunsulssmuemsdmiu
Windgue e eaemansnansdasiams nead

09.15 - 09.30 u. AGR_2 VimuaRLarnseensuvesfuslnadendnsinriduUavelausigeanina
Tng s Aty

09.30 - 09.45 . AGR_3 msmmaaumsﬂmﬁauﬁaaﬁuw%éﬂmmL%amﬁsﬁﬁmam&ju?mwﬁﬂ
YUAUaRUAN S1NBUNAUY JendaunTUsy
Tne Tufigy wamesiide

09.45 - 10.00 u. AGR 4 NAUAR ‘wqaﬂisuLl,axmmﬁmLﬁumméﬁimﬁﬁﬁaNﬁmﬁm%ﬂsammﬂﬂia‘u
Ing @53531 Nanslana

10.15 - 10.30 u. AGR 5 mMsAneUunadnnfiug fuedn lwan-ualsiiu anuaiunsalunisiny
oyyadasy veuindun3d Anvasafuanansiedl uazinihluludminunsugu
108 uNT 914

1030 - 10.45 u. AGR_6 msﬁﬂmmmsﬁuuﬁ'luLLaw‘h%’Ummsﬁuﬂmﬁmumasxﬁw fuauesei
gnouIay Jarinuasugy tag nUans @unes

10.45 - 11.00 . AGR 7 dwininasuunadeniisaia Tag Tuwiiy uasvesiiila

11.00 - 11.15 u. AGR 8 Tizduunslgu lng 0138 dumsuia

11.15 - 11.30 w. AGR_9 maimwlUiunenayulnssasiug lae 358 Junsning




Y o o o v
NDIAAAUINY BUD : NNIVYUA a "' s U m
. o a < -V}

Chairpersons : A3.14UAT 1NHY

181 S%d 309 Vol. 1 1-341

° v
09.00 - 10.00 4. BUD_Invited  U538181304 Wnsvduiiuityusu lng wseammweduiuns 3adla MSUNEUBHANULUUUISETY el
— A a a o L3 a
09.45 - 10.00 . BUD_1 MsUseynAasesTIioNsdan saN1siladsdud lae algun Tuiisssuna ngudIInen inens uaza1mns (AGR) [ns.divindwad dosdsaci] 1-62
> e PP 1 AU NsIedLasung Anssumsuusemue s msuanUsude
10.15 - 10.30 . BUD 2 MsguaRgeeeItums lae 251050l Waaian gl A . 2
10.30 - 10.45 w. BUD 3 msineusiteduaiunmsssuihgusunuuIandeygyAnwisae The Development of Food to Encourage Eating Behavior in Children
. . ‘ e
o o= v & o @J%?Hﬂ?ﬁﬂﬁ’ﬁ]’]ﬁﬁ]ﬁiﬁ]ﬂ‘vﬁ Qﬂﬁﬁﬂ BAY UINEIINT LNYILIIEYINU 2-9
ﬂswuaumﬁquwsaawulima Jurigy Lwdznun , e T P
10.45 - 11.00 u. BUD 4 Bnzdpuasdsuludnuiegdluirugvemmsmainyuaz UARLASNIEBUTUUDIUINANBNANNTUNTIUA TS UTIYRIGYLY
WSENSUUANNS AT .8 ‘UEJG]IG]) e 151050 ‘Waﬁ"fﬁé Consumer Attitude Towards and Acceptance of Fermented Sour Fish Sausage Packed in Vacuum Bags
q | U
11.00 - 11.15 w. BUD 5 WVETBYRAMUTUUTE: NTAAIINTULTIHONITHIRERUTAINEG A st Astyan, myan FaUUA, DIOUDT ULNE, LAY BIBLIA gunusiiina 10-13
] =l a a6 = aa a a o
Tne wseseiy Ersass 3 mMsnTRdeuNsUuleueaunsdveaslomesTivesnguisviayuvuiuanaug
11.15 - 11.30 u. BUD 6 Prabuddha Bharat: Re-Imagining India in the vision of Bodhisattva FNNDUNAY JIWIAUATUFY
Dr B. R. Ambedkar 1ag Asst Prof. antosh I. Raut Microbial Contamination Analysis on Fresh Cherry Tomato of Don Toom Agriculturist Cooperative
Group Banglen District Nakhon Pathom Province
Furey wanesiidla, §9a31 guas uay wyaassa lusd 14-23
4 MsANBIUTAINELE Huedn wan-ualsiiu Anwuaunsalunisiueuyadase

o a N6 o 9 = o o v @
YDINNDUNIE ANUABANLANANTLAL Ltaxwﬂwﬂtﬂumm@uﬂiﬂgu
The Study on Vitamin ¢, Phenolic, Beta-carotene Content and DPPH of Organic, Pesticide - Free and
Conventional Vegetables in Nakhon Pathom Province

QUMNT D18E Uay YAA1 ATYQAFUNT 24-29

5 m'ﬁﬂmmmsﬁuﬁmLLawTw%’Ummsﬁuﬂmﬂgmumﬁ:ﬁ’w FNUAUNTEAT SNNDUINAY
Jminunsugy
A Study of Local Food and Local Recipes at Bangrakam Community,Bangrakam Subdistrict,
Banglen District, Nakhon Pathom Province

ANANS @1UNDs Laz Wiyineg undaved 30-37

6 wwdndaasuupadeuininelania
Nam Prik Phad Supplemented with Calcium from Fish Bone of Nile Tilapia

o o aa o S e YIRS v, : o
FULNEY LENNDINUA, All?ilﬂ,ﬂ WIHNEIY, ARYIT INALAT LAY BIFT BRUAANITY 38-44

7 ViruaR woAnssunazauAniuvesuslaafifidondadusinseunsinsay
Attitude, Behavior and Opinion of Consumers towards Krong Krang Krob Product

11955331 aslan 45-52

8 THeIuunsusy
“Toh Chine” of Nakhon Pathom Province

9136 BuiuIA Uay quNd WngIsTa 53-57

9 mamwldfunenayulnssasiug
Development of Salted Egg Coated by Tom Yam Herbs

358 Junming 58-62




AFUNLAUDNAITULUUUTIENY 'y

GRIERVTNCE

v

nguInegAEnsnenn (SC) [as.dnswed uiaval 63-131

GRIERVETRCS

10

11

12

13

14

15

16

17

18

19

MsiaugnInandusivihaazeInvenguusitnuuesei d1uneuay Jminuasusy
Formulation Development of Cleansing Products for Bangrakam,s Housekeeper Group,
Banglen District, Nakhon Pathom Province

Sugtiun Asiusay 64-72

Calculation of Radiation Attenuation Coefficients for Cement Containing with BaCO,
and PbO

Jureeporn Chinhagow, Keerati Kirdsiri, Nattapon Srisittipokakun and Jakrapong Kaewkhao 73-79

Effect of Gd2O3 Doping on the Physical and Optical Properties of Soda Lime Silicate Glass

L. Nuwan, N. Srisittipokakun, K. Kirdsiri, P. Chimalawong and J. Kaewkhao 80-85

Development of the Spa Products in Bangrakam Subdistrict, Banglen District,
Nakhon Pathom Province: Primary Case Study of Derris Scandens, Cryptolepis
Buchanani and Curcuma Aromatica in Herbal Compress

Arunrat Sunthitikawinsakul 86-94

lelgwmasunmsgaduatsavarsnziludilosgniuusanin
The Adsorption Isotherm of Lead Solutions in Pretreatment Coconut Fibers

E v o« o ¢ . a a4
WA AUNFLUAS, SEYINYAl MenAe, AlFNIUA @119UAT, N1IA LMETILAY LA &1 1393 95-101

MIANIALaUILNONSINATDIIATLNAU
Study of the Effective Atomic Numbers of Tourmaline

Pruittipol Limkitjaroenporn, Saksakun Klangchanang, Smit Insiripong and Jakrapong Kaewkhao 102-108

nyinandfiniinavesianinemeaiianisldndudansilednasivaevuuulivhae

Measurement of Mechanical Properties of Materials by Ultrasonic Nondestructive Technique

Y ¢ U ¢ a

Ansa imiasey, Asa Taker uaz Inswed uiwm 109-115

o om ve 4 ay
msgeduiauuglagliiaquaely

Absorption of Methylene Blue Using Waste Materials

Asneyatl WA, 91U BeuULY, Jusned Tiruussas, Fufinn magasie, 9381 maaialuau

uag A 1Seed 116-121

Haves SnO, seanUivesumifiineyniAnasm

Effects of SnO, on Properties of Glass Doped with Gold Particles

s

gefin oY, g3ua 150, fisned oyuius uag dnsned uium 122-126

il

Hava CaO sioAnaNURveILMITZENINUIUNAY

Effects of CaO on Properties of Glasses Prepared from Rice Husk Ash

o PR

RS yeyduns, 3m¥ni sUandy, sain SewdU uay Insned uiam 127-131

ATSULEUDNAIIUUUUUTTENY i
NENABNNAADS (COM) [AT. 4N LEINTENINL] 132-179
20 syuuRemwslaLsuua3eUeliane
Positioning System on Wireless Lan
M3y wiysund was dnangw Insussavinng 133-140
21 MIRRNTEUUATINTULUNINLUY DoS uuATaTeuauY
Intrusion Detection System for DoS on Lan
M85 WSYEYS uay 913 alin1ydn 141-151
22 msdenvunmesiuiinunnyaudmiuadianm 3 7 sae3ssuun
Adaptive Hillcrest-Valley tag Mean
The Optimal windows Size for Reconstruction Image 3 Dimension Using Adaptive Hillcrest-Valley
Classification and Mean
algyugyt f3S1SeyTnun 152-158
23 szuvdesginisasnesteyauussuuesedienuuliany
Wireless Network Traffic Analysis System
WAES AANaNT wag N183g 1W3YsIYY3 159-169
26 mstanisanasteyauulasatneled TnsnsimuadimindunadsfuneuiBidaiugnssu
Traffic Engineering in IP Network by Using Genetic Algorithm for Weight Setting
T5na maufinfinigyaun wag nesy Wiysegs 170-179
nquAAanssunsanua Wi wazdidnnseling (EE) [sa.05.Ysz Taduvinddani] 180-281
25 welAN13anANNFUEoUTRINTAANANSENUIINANNTTVTETIANTouluYedayayn
HANDUALDIUINEIUL UL 59
Reduced-Complexity Iterative TA Suppression for Coded Partial Response Channels
#uf pansne way Yoy Taduvinidal 181-190
26 awondlilasariuuwmdsammasuatuuaesau
Dual-Band Three layers of Triangle Microstrip Patch Antenna
Usenfs dufeaanns, lend AsAssInnns, 05978 3998, way Yuul Junsa 191-200
27 msiRnsEuUMTIeTgitazaainnsidna s uvemsonUasning
The Development Power Monitoring System and Analysis Using Energy of Distribution Transformer
BICEDRVOREH 201-210
28 msAnwuasUsuisunuauiAves cantenna Auaeeimelulasansuuuudnae
Study and Comparison of Qualification Characteristic of Cantenna and Rectangular Microstrip Antenna
ATIYNG UTINNS, WoTie ﬁuaqa waz TN nssal dI530NaIa 211-218
29 MINAUTEUURTIYIRENMeINASEEE Ing

Development of a Remote Weather Monitoring System

iy huana uaz Yow TadurividTand 219-226




GRIERVTNCE

AFUNLAUDNAITULUUUTIENY Wi

<.

nguiAanssunsauuina Wi wazdidnnseling (EE) [sa.05.Ysz Taduvindand] 180-281

30

31

32

33

34

35

wiatiansldaulusunsu SCILAB wazn w1 PHP $aufiu
Development of a Technique of Using SCILAB Program and PHP Language Jointly

F5uns Jenld uay Yoy Taduriviiad 227-236

mylezmiesnaulassinnisidssuuinsdmisuuiiutuszuunsdwiiuedene
Suwmesids : ndiAnwaminedusuiguasug

Decision Analysis on Choosing between a Traditional Telephone and a Voice-over-Internet
Protocol (VoIP) System: A Case Study in Nakhon Pathom Rajabhat University

9501 130y uag Iszdnd Junn 237-245

indosiniindyyandesmuigauuusaniileialaglirsasfsuinddunedinedislonuu
wuvansudmsulaun

The High-Frequency Ultrasonic Sound Signal Generator using a Half Bridge Series Resonance Inverter for
Bird Repeller

qsfind Mushnfing, aufiesh unsh, Topun At was sedng um 246-255

nsUsegndldlusunsu SCIAB sy Flash Animation

Application of Employing SCILAB Program in Conjunction with Flash Animation

) 9

F5uns Jenld uay Yoy TeduriviTand 256-264

msfnwauusdvaniunszuiumsinihieudmemediausuganinuseu
Study Magnetic Field for Water Heating by Hot Spot Technique

wanwl Ansiug, oud ladn, suasel angiay, vilvg uddy, @aild dufed uas Jes Tedundiand  265-272

yadumaen High Power LED #73933 SEPIC Converter famuausielulasnaulnsiass PIC
wavUSuanuaingls
High Power LED Drive by SEPIC converter with PIC Microcontroller and Brightness Dimmable

weg e, Ipnt adudl, 5Tl newndey uway Ty Figdn 273-281

2 2 " g £
ngudranssulest uazdanssuninensua (CE) [01315811891 Usning] 282-341

36

37

38

39

maimIsmsuiletdgymenndeluuseimelne
Development of Methodology in Solving Flood Disaster in Thailand

Fans19158 a5.5Tude Aedyed 283-292

AsT1aparwnenaunIaEsLmanelawssiutawuulundu

The Simulation of Reinforced Concrete Walls under Cyclic Lateral Loading

) )

Yuse Funsotiud 293-301

VimumRndsasengAnssunsidenliuinisadlasansvesdiiumis
Attitude toward the Behavior of Selection and Usage Public Van Service

wugn Uinlnd 302-312

msUssfiupnudemeuarnmsidenaninuesennsiiinerfonouniaesumanluwnyu
Evaluation of Damages and Deteriorations of Residential RC buildings in Community Area

Joyel® 3unslva, TAeud nsunms, Snined andinsuena way auiln dufudsna 313-321

GRIERVETRCS

ANFUNAUDNAITULUUUTIUNY 7o
nguAranssulesn wazdAanssumineansii (CE) [919156taugn USnng] 282-341
40 mavudssRunmivgnitlagléidfuneueniuazansasaelufonlansenled

41

42

Improvement of Lateritic Soil using Bottom Ash, wasted Lime and Sodium Hydroxide

gus Uwusniiana uay Usziiu aasieu 322-332

Application of 2-D Finite Difference Model to Simulate Seepage Flow through
an Earthfill Dam

Janjira Aksornnarong, Supicha Kongple, Phatcharasak Arlai and Tawatchai Tingsanchali 333-336

Modeling Investigation on the Heterogeneity Effect to the Flow Net beneath a
Concrete Dam

Supatcha Kongphed, Janjira Aksornnarong, Phatcharasak Arlai and Tawatchai Tingsanchali 337-341

Vol. 2 342-648

s ¢ a s A1

NENUIMNIINANALLATEFAENS (MAN) [nA.a5.q 30 usdeatiun] [s.uauy ygyds]
[A5.dn5Uszaud RAJUNS] 342-409

43

a4

a5

46

ar

48

nMsfnwaadnyuzTudiafiiesrasdueslusinsAvInsUinsgsie
(MU SN INTUL YY)

Studying Desirable Characteristics of Undergraduate in Business Administration
(Human Resource Management) Program

Hteemans1ansdisg nesdy uay Judsnsal Undud 343-349

yniadendmadenginssuanuiisnelasiuilevesidennfuviesdiulng
The Antecedents of Thai Local Land Taxpayers’ Satisfaction and Compliance Behavior

flysivs yaysni Muzainah Manzor wai Mahamad Tayib 350-359

enzinmadenlduinisfuudsduiseninsema uazanuduiusivanufiselaves
gunihdseeniuuseing

The Evaluation of International Freight Forwarders Selection Criteria and Relationship with
Customer Satisfaction among Shipper’s Perspective in Thailand

FNAE AU 360-371

nmsiannuinnssunsianisitesnseAunguinanssu OTOP (Wyased) Swinayvsanas
The Development of Management Innovation to Elevate Handicraft OTOP Group in
Samutsakhon Province

anel duniddund 372-388

3

MasEUUAgInydmiunisuugihnsvieaiiendmiauasugy
Expert System Development for Tourism in Nakhon Pathom

WINTTITIN UNBBANIBT UISNEANT TULEY WAy WIBAUNG JUISNY 389396

MIRALNFULUUNSUINNTRENIANANYRINUNTRULAE Uyd s Inendesuiguasugu
Development of Effective Service Quality for Financial and Accounting Division of Nakhon Pathom
Rajabhat University

yissunud aulnyad aula yyyuwi wae ussea gul 397-409




GRIERVTRCE

GRIERVETRCS

ATUNEAUDNAITULUUUTTUNY

ANFULAUDNAITULUUUTIENY Wi
ngufimadans (PR) [nA.as.ngfen 3319A] 410-455
49 Vungmuiatuayunsdudunuresmenssanetnans tuneusned vy 18

50

51

52

FNUAUNTAN TUNBUILAY FainuATUTY
Community Context Support the Operation of Local Village Broadcasting Towers Ban Don Yai Mi Moo 18,
Bang Laung District, Amphoe Bang Len, Nakornpathom Province

ol AUSUNST 411-420

nduNyweAansuazdinuaans (HUM) [A.n5.9w1 tHowiia] [as.audnn ausasned]
[n3.3%01 Tuufal

456-523

woAnssunslinfudeuasasaumaionsiiiumiaviagusu Tuadminuasugs
MUanUTYYIATYFRANDLTES

Media and Information Exposure Behavior for the Management of Nakhon Pathom Province’s SMCEs
based on the Philosophy of Sufficiency Economy

p o . . ISP
97197158 AT, GV WAIADSH, WALAT. LN TINY, LAy 819138 AT.UNSET 43y 421-433

ﬁﬂ’]‘Wﬂ?ﬁé@ﬁ’]ﬂ‘ﬁaﬂaﬂﬁu&]’uﬁwaﬂ: ﬂiﬂjﬁﬂ‘l&ﬂ@\‘lﬁﬂ?‘i‘U%‘Vi'ﬁ?i’J‘uﬁ?Uaﬂu@ﬁU’]ﬂITcN
gunailos Jaminunsugy

The Status of Communication for Drug Prevention : a Case of Nongpaklong Subdistrict Administration
Organization, Amphoe Muang, Nakhon Pathom Province

9197138 AT.U3W g3noTY 434-443

MIRAUSEUUUINSIANTsUssU Myt unuuidnsin: nsdifinwesdnisuimsdisiiua
ey gnuIaY Jminuasugy

The Development of Participative and Transparent Management System for the Village Water Supply :
A Case Study of Lamphaya Subdistrict Administration Organization

Hemans1ansd 381201 Ty 444-455

56 SnaeseluInTIngalnein
Longdrum Dance in Lifestyle at Pohug

feemansiansdwaild nanna way uiemansnansd as. Aaude nana

484-493

57 MsnauINsouNw InevesindnuIulnensduasiniseuiuun e
Developing Chinese Students’ Thai Reading Abilities Using Extensive Reading Promotion

30331830 A3uns neUsela wanswe uar 0.33An Udeanes

494-501

58 msAnwnUTeuiigunangnsnsAinuseAudiyaes avnadainisdinunay
drnanaseimansvonlsemelneuazUseinaansgowsni
A Comparative Study of Social Welfare and Social Work Curriculum between Thailand and
United State of America

0.A5.84UFNA DUTASA WAy B.2auANYA] PUTAINA

502-511

59 uwianssulumsdnatainisdsruvesesdnsunasesdiuvissiuiienovaueserudenis
maqﬂimwuuazEJﬂimﬁ’uQnmWWGTFmﬂJfmJwsmmuiuﬁuﬁﬁ“fw"imumﬂgm
Innovations of Social Welfare for Local Government Organizations to Meet the Needs of People
and to Increases Quality of Life of People in Nakhon Pathom Province

0.A5.aAUFNR DUTASNIA

512-523

nguNsYiaien (GR) [as.dwa Walliseniu]

524-552

nguuyweAansuazdinuatans (HUM) [nA.ns.9w1 osdia] [as.audnd ausdsned]
[n3.3%n1 Yuudal 456-523

53

54

55

fglanufunm: gudnvalnsinumslunnsenaun
The Middle Path: Journey Metaphors in Buddhism

usins 8ansausu 457-466

AN WIIRveinAnwsEAUUS YIRS AnEIneImansdiny unIneIdewiiAaT
Quality of Life of Undergraduate Students In the Faculty of Social Sciences at the
National University of Laos

WIBUA05T MMad 467-478

msfinwamenisldaulasenuinnguingluiiasedriuveninfiny augdmnsmumans
WINgReT1vauATUTY

Causes of Inattention in the Law In Daily Live Subject of Students in Engineering Program,

Nakhon Pathom Rajabhat University

Yyens Auding 479-483

60 mssuiuazmsdnauladenisveaiisntanisunndlneveninvieaieinuenisi

Perceptions and Purchase Decision for Thailand Medical Tourism of American Tourists

v o fa «

. . .
il IPiAnt uae faan a3lnlseina

3

525-536

61 nsIansgIneduANsEiniedaiunisiosie T iafnangs
Business Management in Souvenir Goods for Tourism Promoting of Kamphaeng Phet

U938 nausziasy i Yaes1ul, dude wind wwndnuel lolavanssw way wiednd 1Wendu

537-544

62 misfldusmvesUsrruiiidenseydniminensssuna wasdaunadon
Uinmaahingmgn sneunsau Saminuasugy
The Community Participation in Natural Resource and Environmental Conservation at Lampaya
Temple Floating Market, Banglen District, Nakhonpathom Province

YTy AIEing

545-552




GRIERVTNCE

AFUNLAUDNAITULUUUTIENY Wi
nguiguszAnauAansuazifaans (PAL) [ur.ag.iouaisun Uanasan] 553-578
63 msdansanuipidyywiesdumsihussuaneils Smiaaymsanas
Knowledge Management of Local Wisdom on Coastal Fisheries, Samutsakorn Province
Hemans1ansd asifigas 35 554-563
6 mseu: Snvilnalnlunsimunauamwaliies
Reading: a Mechanism to Improve the Quality of Citizenship
lygaly M 564-571
65 unumwessguatumInausuulsvismsadaiiosesiugldiunanssnuaingnn e
The Role of Government with Planning Fiscal Policies to Support People Affected by Flooding
Anmssa lududng 572-578
NguUIMIINITANYY (EDU2) [ms.wssal q3nd] [a.Wugy1nn Buenal 579-607
66 usIINERIANISTRsANLANYTULg Y dnwaunaludminsvys
An Organizational Climate of Basic Education Institutions under the Jurisdiction of Municipality in
Ratchaburi Province
g9y auutu 580-587
67 miﬁmmaminuwaaﬂﬂuamuﬁﬂm%’uﬁugm Fiftadtinnunituiimsine
Uszaufnwiuasugy a1
Competency Development of Teachers in the Basic Education Institutions under the Jurisdiction of
Nakhon Pathom Primary Educational Service Area office 1
NINE Yeyouay 588-597
68 aussauzaiumsusziunuawaeluvedlsuSsuasaluiminuaslgy
Teacher Competency and Internal Quality Assurance in the Demonstration Schools
in Nakhon Pathom Province
tondvs viumsgi uar n3.asMeyay quaniden 598-607
nguidensinen (EDU1) [as.3aRsnd uaudagiie] [as.un1nsal sandu] 608-648
69 Yadvamssauzanuunginusnasgruivdnagiidmasiensiaunnuam
asgalvimuuuaUFsunmsinulunmssuiiaes
Factors of Teachership Competencies according to the Professional Standards for Teachers Affecting
the Quality of New Teachers Development on the Educational Reform in the Second Decade
a.05.n5560 q¥nd, wAL5a7 AiLBnazenn uar 8.05.uMAs0 BenAY 609-621
70 UadwaussouzuinnssuuazmalulagansaunanensanemusnsguanTnag

fidsnasiomsiannaunmasyalminuumasumsinulunmssuiiaes
Factors of Educational Innovation and Information Technology Competencies according to
the Professional Standards for Teachers Affecting the Quality of New Teachers Development
on the Educational Reform in the Second Decade

2.07.UNNT0] BONAY, NALTIN ASLDENAZDN WA 0.AT.NTI A3nd

622-635

GRIERVETRCS

ANFUNAUDNAITULUUUTIUNY

v
4%

ndu3den1sAn (EDUL) [ns.3nAsnd uaadeagvis] [as.un1nsal sandu]

608-648

71

Yadwanssaussunvuasmaluladdmiuagaannnsgindneg dwasonisiamn
@zumwﬂgqﬂimjmmLmeaUﬁgﬂnﬁﬁﬂwﬂummiwﬁam

Factors of Language and Technology for Teachers Competencies according to the Professional
Standards for Teachers Affecting the Quality of New Teachers Development on the Educational
Reform in the Second Decade

NALLIA ASIBuNEYeTR, 0.A5.N538) @30T way a.aTuNATel Bandu

636-648

Vol. 3 649-1115

ngunangAsuazN1sau (EDU3) [ne.ag.au3n Junsaie] [nA.a3.55017 RA1ansd]

[as. AU daaniiia]

649-771

72

73

I

75

76

wnsansRinUsvaunsalivdnaggnisiduagiieandn veuind@nwing
ansAny unine1desady neldvdnnisiduiudau

The Use of Partnership in Practicum Placement to Develop Student Teachers in Rajabhat Universities
to be Professional Teachers

AVIENIA Yy

650-660

wadunvisnamMsBeusasmsAniuresinfnwiasiifinenisléfanssumatoud
LLU‘UiI'DZLIﬁE]mﬁJLL‘U’Jﬂ’]iﬁauﬂqiﬂL‘WIE]ﬂ?igﬂﬁWﬂUﬂﬂiﬁa‘Uﬂ{ﬂ?Sqﬂiﬂjﬂﬁlﬂﬁﬁﬂﬂq‘tﬂ

Teacher Candidates’ Learning Achievements and Opinions towards the Use of cooperative
Learning Activities as communicative Language Teaching Techniques in Grammar Teaching

AANLA FHLE

661-668

msauyansFeunsaeufsnesanaBiaTuils ies Jedmeeniinddmiutindnu
Azdmmanswazinalulagnisinens uninendedauing

Development of the E-Learning Courseware Media on Solar Radiation for Animal Sciences and
Agricultural Technology students, Silpakorn University

¢

fidus grssaunnd, nSwdAs Aunesnn, ogwd Ineiamuing SnwEs way nagy unYuEd

a3

669-674

mMsfnwuagiainuenseansiuiniFeueyuialunsfinuszaunmsalinines
vetinAnwiinasu

The Study and Development of Communication Skills with Kindergarteners of Teacher
Students on Teaching Professional Experiences in Practicum

Huemans1ansd n3.55n13 fienansd

675-682

mMamFULUUNsHELNIWIRNTIgUuUUNM Ao UMM IngLuuaTS Leu avau
Usraumsainuglsadouluaniiuiinsnwdminuasusu

Development of Innovation Diffusion Model for Distributing Thai Language Instruction

Model to Schools under the Jurisdiction of the Office of Nakhon Pathom Province Education Area

audn Junsane uay agdl Tnwen

683-689




GRIERVTNCE

GRIERVETRCS

ATULEAUDNAITULUUUTTUNY

AFUNLAUDNAITULUUUTIENY Wi
ngunangasuazn1saay (EDU3) [wA.ns.au3n Tuniane] [He.n3.53017 WANand]
[n5.9u1 daanIiiv] 649-771
77 Anwimavesnsiizuuuumsimeunsuinnssugluuunsaeumwineuuuain sy

78

79

80

81

82

83

avauUszaunsalnwiglsaseu luwaiiuinisnsdminuasugy
The Study of the Effect of Innovation Diffusion Model for Distributing theThai Language Instruction
Model to Schools under the Jurisdiction of the Office of Nakhon Pathom Province Education Area

n3dl Tnunuen uaz audn Junsane 690-699

ndumangaswazn1saay (EDU3) [wA.as.a330 uniane] [HA.n3.55017 WAtansd]

[5.9U1 daaniTie]

649-771

miﬁmu’mﬁﬂgmiﬂﬂ@‘Uiug‘ULL‘U‘Uﬂ’liL%EJumiﬁE]mLUUﬁ%& W3 dzauUsEauNIalnIm
dwfulinAnuinerdeagnaiamszun astsassusvrsulaeysenauan

The Development of Training Curriculum of 3 Sor Instruction Model For Students In Luanprabang
Teacher Training College Lao People’s Democratic Republic

P. Sorphimpha, S. Janjai And D. Komen-Ek 700-709

mMsiauAMNEINsasunseuTulanuA e IngwuesinAnwienn1wseng
nerdungnamszuns fildiunsianisSeufuuuiiioysanmsniseiunaznsidou
The Development English Major Students’ Reading Comprehension Ability Taught by Cooperative
Integrated Reading and Composition Technique at Luangprabang Teacher Training College

s aa <

Juitng azwieu uaz lasnil Asuns 710-717

84

85

mMsWaumdngasiineusuiFesnmsdanisifeumsasunuuiniiedmivenansd
WNINREANYNA uiiassasguszrtulneyssrvuand

The Development of Training Curriculum on Cooperative Learning Methods for Teachers of
Souphanouvong University Lao’s People Democratic Republic

Sonephet Thongpadit and Jittirat Seangloetuthai

756-763

mMsWaLUMGsuRsNfIMeTTIaeuInYISINgy 309 narsnrataTesdum
Wiedaiasurtnuemstlswesindnw 4497 1 wninendouieniian

The Development of Computer Assisted Instruction in English on Phra That Luang to Promote
Listening Skill for Year 1 Students of National University of Laos

Ponenaly Pongnathy and Suvimol Mukviboonchai

764-771

nguNEIUIBAENS (NUR) uwazans1saiguatans (PH) [3A.05.4nn51 azyund]

[nA.as.MBvUn Uasey]

172-897

mMalszliundngasUSyansanwmans nalviagadinans (USulsammsansiy 2550)
WAMIeNdegn1yad asnsasguszansulneusssuan

The Currilum Evaluation of Bachelor of Education Program in Department of Mathematics

(Revised Edition B.E. 2550) at Souphanouvong University Lao People’s Democractic Republic

Mr.Yelee Choumo and Assistant Professor Dr.Yothin Srisopha 718-727

nswaumangasiineusuiFessdamsBeufiiugSeududdy Tneldndnmsitous
CIPPA drwsuenansduisunninendegniyisdasisasguszesulaeyssanauan

The Development of Training Curriculum on Student centered Instruction By Using Cippa Learning
Principles for Lecturers of Souphanouvong University Lao People’s Democratic Republic

Mr. Thongthiane Vathanavong, Assistant Professor Dr.Somchit Janjai 728-736

msfageRIns T IMsaeusummsinquiiteruila Feaslewsanlanvaamszuna
dwdulinAnyinerdeagnaamszun as1sassusvrsulneusernauan

The Development of Supplementary English Reading Comprehension Activities on The World Heritage Site,
Luang Prabang, Luang Prabang Teacher Training College, Lao PDR

Miss Somchit Sengphasitsay and Assoc. Prof. Dr. Wilairat Kirin 737-744
nsfinwradugmEnIensSeundamaniuazaruainsalunisuidgmuesindnm

InerdungrarsmszuneildTunsinnsdoudmusiuuunmsaeunuusnilemaiiangududu

A Study of Learning Achievement on Mathematics and the Ability to Solve Problems of Luang

Prabang Teacher Training College’s Students by Using Cooperative Learning Group Investigation

Technique Approach

Ch. Simuand and A. Inyoo 745-755

86

87

88

89

90

a O

MIIANIITULUINSgUAMEmSURUsTaUannge a Audiiniiatans1
WIS vauUATUTY

Health Care Service Management System for Flood Victims at the shelter, Nakhon Pathom
Rajabhat University

wigyun U193y

773-782

AMEANUAsEALREN1TUTUAYRUITAUNNABAINAIBINYIIY
 gudiniietinsd uinedesvdguasugy”
Stress and Adaptation among Flood Victims at the Shelter in Nakhon Pathom Rajabhat University

2381 Funsth uaz audh Useiindnaiemn

783-791

nsfnwdnenmnsinnsataRnisdnslasyuruiiioairsueuiesiuianisauies
resesFmsuImsdusuanasniilua

The Study of Capacity and Social Welfare Management by Community Established Self Care Local
Management at Khongnamlai Thombon, Khampangpat Province

7301 Junsth, wiswun Tuasey, audh Usevindnaneen uay nuag oueudngd

792-802

Yadeifenuduiusiunnslavwnmsiiuludndeutoideuludminuasisy
Factors Associated with Obesity in Preschool Children in Nakhorn Prathom Province

weanigsentl SanUsiaSEng way Uil uauee

803-814

a v

woRnsTINAaT S IgUAYRIEalns Audiniisuszavanndy

W InedeuiguasUgy

Health Promoting Behaviors among Volunteers at the Shelter for Flood Victims, Nakhon Pathom
Rajabhat University, Thailand

nuag nueNdng war WY lwIuAad

815-824




GRIERVTNCE

GRIERVETRCS

ATULEAUDNAITULUUUTTUNY 7o

nduNgIUIaA1EAs (NUR) uazasnsaguaans (PH) [5A.05.9UnAT1 AZYUNIA]

[e.as.wviEvun Uaa3gy] 772-897

NTUNFUDNAITULUUUTTENE nii
NFUNEIUIAAERS (NUR) Lazasnsaguanans (PH) [5A.05.Unn51 Azyunsd]
[wA.a3.uviBwun Uaasey] 772-897
91 nsuimsdansuuuidusmuuiugiuanuuandemneTausss Weaisyuvuriesiu

92

93

94

95

96

97

98

FEINIAULDY FvaLlUy D noudden 9inaIn
Cultural Based Parcipatory Management to be Local Self- Reliance Maepa Subdistrict, Mae Sot District,
Tak Province

nuag aueNdnd, nisgun Tuasay, 3581 Junit uag aud® Ussiinenaieen 825-832

MsAnEULLANENINTBIBIANTITUTITAINF UG eas1eyuwriasdudnnIsnues
The Study of Capacity and Social Capitals of Thung-Po Thombon for Community Self Management

auld Useringnaneen, wigsun Tuasey, 9381 Junidn uaz nuag auaNdnd 833-839

Han1sliAUSnwseyAnaren A EAveUsTaUaVNgY

o quéiinfistansny ainendosviguasgy

The Effect of Individual Counseling on Stress among Flood Victims at the Shelter,
Nakhon Pathom Rajabhat University

auld Userin¥naneen uay 2381 Junsdn 840-845

Uaduifinadannizguammvassissaugnnse nsdifnunievhauiivssaugmnse

o guéiinfistansny ainendosviguasugy

Factors Affect the Health Status of Flood Victims in Working Age Group at Temporary Shelter
Nakhon Pathom Rajabhat University

NTITI0 FITIUEANT 846-855

UAUKUUAALIAanIEedlIAEesY waruinnsulsAuImI: sUIAISSURINNA
A Community Reduces Disease, Risks for Chronic Disease and Diabetes Innovation : The Belly Bank

73590071 23303 waw anflug Algos 856-865

mamaamiﬁuvjammmwmﬁmé’aﬂﬂuéﬂwﬁﬂqﬁL‘ﬁaﬁaqﬁu nsndulufiueh
Tulsswenunar3Sygn

The Result of Psychosocial Rehabilitation Program for Relapse Prevention in Alcohol
Dependence Patient, Srithanya Hospital

auld Usiindnanee uay yyun nesdsday 866-871

a v o

unumvesauagUIeviseggienglunnzdszavgnnde nsdlgudiniafuszavgnnde
W InedeviguasUgy
The Role of Caregivers, Older and Chronically ill Flood Victims, Shelter for Flood Victim

Fuitey wtsAud uay §iTad sssulnlsad 8872-881

LLUULLNumsﬁmiqmmwmumméfaqmsﬁuaa;ﬁgqmqffiquédqLa%mqmmwuaﬁy\luvjamw
ANTNEUIAAIERS

Health Services Patterns in Accordance With Demand of the Elderly at Health Promotion and
Rehabilitation Center, Faculty of Nursing

Weenside 1elde, 3013 aduns way indufia griiTanuud 882-890

99

msfndelulsmenuia warUuuUAEFUgaTnTas Acinetobacter baumanni
fusnldongUrosese

Nosocomial Infection and Drug Resistant Pattern of Acinetobacter baumannii isolated from
Cancer Patients

asem audln, Fesaly wezduding, grsun gauasyy, Seasnss vedl e fygraly euaw 891-897

NEaUINNTINN1TIANTSIEEUS (EDUA) [3A.UsTR8 guUi] 898-1059

100

101

102

103

104

Han1slduuunsianisiseuiimenssuiunisaseanuilaeiy vinvenshniinsei

309 dnunisaindnenssisuikardundenluivousnniewazewsnils

The Effects of Constructivism Learning Process based on Analytical Thinking by Natural Resources and
Environment Situations in North and South of America

sUNAN AUNeLINT Lay NALAS.AaUTY nana 898-905

wamsluunsdansSeudifewmunadugminamsiou

3o Tusunsu Microsoft PowerPoint dmsutiniSeududsyoufinu ¥ 6

The Effects of Using Managing Style of Learning for Developing the Academic Achievement of
Microsoft PowerPoint Program for the Students of Prathomsuksa 6

f9n17 208 uaz WA.as.Aaudy namia 906-911

wamsdous uaganuanusalumsuitymuestniFoutuiendnudi 2
TaglduuudnnisiFouifemsainsmng mhensBeuslanuaznsiasuutas
Learning Results and Problems Solving Ability of Mattayom Suksa 2 Students by Using Learning
Management Model with Construction Knowledge in the World and Its Changes Unit

#ufis Bunslade uay nv.exsuns unsey 912-918

amsdnnsSeuiuasinuemstnegaifineung i vestnissuduliseufnmndi 4
TnglduuumsdansiSeusmenszuiunsainannug Iniasugamans Sos szuuiasygio
The Result of Learning Management & Critical Thinking Skill of the Student in Mathayom 4 with Leaning
Mangement Model Constructing Knowledge, Subject “ Economics” Topic “ Economic System”

WYY @daRna Uay Helas.Aaude nanna 919-927

Han1sdansiieuswuuTmslamaila STAD Wiewauradugvsiun1seudulanm

o o ) = o~ > Y v o o
YasiniSuutulseuAnu U 4/1 Inglduuuiniinweniseudulaaudfy
The Results of Cooperative Learning by STAD to side Reading Achievernent Summary of a student 4/1
Mathayomsuaksa by Using Practice of Reading Skill of important Context

o

FaTad yeynses uay neLas e dle 928-937




GRIERVTNCE

AFUNLAUDNAITULUUUTIENY

¥
U

ATULEAUDNAITULUUUTTUNY

GRIERVETRCS

v
4%

NFULIANTTUNITIANTSISEUS (EDUA) [s.UT3Ra guUi]

898-1059

NFaLIANTTUN1TIANTSITEUS (EDUA) [5A.UsTA8 guURA]

898-1059

105

106

107

108

109

110

111

nams3uimsuUUMsInnsBeuiieitnisaemnnd Ses “asuaznsidsunas”
dmsuiinigoudusisennudil 2 saFouthumasine sunenougy Smiauaslgy
Results of the Management of Learning Model Based on Knowledge Construction

on the Topic “Substances and Changes” for Matayomsuksa 2 Students,

of Banluangwittaya School, Dontoom District, Nakhon Pathom Province

a1 WG uay n3.eNsUNs Sunsey

112

938-947 113

Han1sldwuunsdanisiseuslagliyaininuenisfinaseassa Jvn1sanaieassd

' a4y = R I A N T ) = o~
ﬂqumizmiLsaugmsmumﬂjwuazLwﬂiuiaﬂ dmsudnigutudseNAnwIUN 4
The Effects of Using the Learning Management Plan of Creative Thinking Skills Lessons for the
Creative Thinking Course,Vocational and Technological Strand, for Mattayomsuksa 4 Students

Utinan Weauew way wA.ns.AaUds nmna

948-954

HAN13IANSISEUSMEmATA KWL Plus iewmuisadigns suniserudulannu

o oY o I T U P o A
YpstnFeutulszandne Ui 5 leeldndsdosuiin@y YA NIUWILEULLDIUNDY
Results of Learning Management with KWL plus Technique to improve Achievement in Reading
Comprehension of Prathomsuksa 5 Students by Using supplementary Reading Series
“Pleasant Kamphaeng Saen Town”

o5 WANIANT WAy wA.As AT dile

114

955-962 115

namsdnnsiteuy lagldyananssuaiennuiniunguiaeuansanian

Fos UauwdsudmivinFoututssouinudi 5 Tsadeuthuie Sminsegd
Effects of Learning Management Model. Using a Series of Events known as the Constructivist Theory
of Whistler’s Triangle for Prathomsuksa 5 Students at Ban Wang Pla School. Ratchaburi Province

vzl ASUaan wae HALATANAT Useyuanssn

963-973

e

nanslduuuiansFeuiuuuiiuiie wada TA iewaumadugnidunisniinse
vosiniFoutulszanfinu®i 6 Taglduuuiininue yaviavessilunmwilne

The Result of Cooperative Learning with TAI Technique to Improve Analysis Achievement
among Grade 6 Students Using Skill Practice Test and Thai Word List

AnRen dailn way we.as.3de dle

116

974-985

HaNslEuUNITIANITBUIIIEN1SaT19ANIMILRALLLY NENATENITSEUIIMENMEnT
o o g o v o oo Y = o~

399 aynfuudvanuaglnii dmsuinSeutulssaufnudi 2

Results of Learning Management Model Based on Knowledge Constructivism In the Science
Learning Strand on the Topic of Fun with Magnets and Electricity for Prathomsuksa 2 Students

unity AITOUNAT UaE A3.8XTUNS Bunsay

i

117

986-995

namsliiuunmsdansBeudieBmsainsmnd Bes medsadinvesivdmiviinFeu
Fuseufinudil 1 lsaSeunszgiivends Swmdauasugu

Results of Using Learning Management Model Based on Knowledge Construction on the Topic of
Plant Life for Matthayomsuksa 1 Students of Phrapathom Witthayalai School in Nakhon Pathom
Province

UN3¥A yauian uag as.euums dunsey

996-1003

wamsluuianisFouifomsainsmng Bes mmniendy dwsuinGeu
Susenfnwidil 3 lsadeuhenssaniinerny Smiangaugs

Effects of Using Learning Management Model Constructing Knowledge in Probability Topic for
Matthayomsuksa 3 Students at Huaykrajaopittayakhom School, Kanchanaburi

megyau Tosudu uaz uAasnAl Ussugissa 1004-1010

wamsliuuinnisFousiiassmdifteimunauaunsalunsfsiinszs Fes s1nuaz
a1sUszney 516371 230102 1l dduindeuduiseafnui 4 Aliiiinenmans
Effects of Using Learning Management Model for Knowledge Construction to Improve Analytical
Thinking Ability in the Elements and Compounds Topic of Course 30102 Chemistry for
Mathayomsuksa 4 Students outside Non-science Program

dnn Yaannisal uae ns.exsuns Sunse 1011-1020

NaMsAILUUIINSEeudfefaTinuensAndinsgiisie wuuilinaduinue
AdAFERS 1389 NIUIN NSAY kaTN1SUINAUSEAL Tudsvaudnunii 1

Development of Learning Management for Developed Analytical Thinking Skills with Methematics
Practice in Summation and/or Subtraction

meyau Junilng uae we.asin@d Ussnugassn 1021-1030

MR INEENgVENIINTEEY a1sEn1siSeuiadamans (589 N1IUINUAZNITAY

o A v v Tvoia o o & = Al v 9
‘GWU’JUWQJNﬁa‘WﬁLLa%GDGNhJLﬂ‘u 100 VBIUNLEUIUUTLAUANEIUN 1 AFBLUUIN
mM3Beuiiunsadieanug lsaleuiavuesman Jmiauasugy

The Development of Mathmatics Learning Achievement in Summation and Substraction of the
Results and the first Figure not over 100 Numbers with Learning Management Model Constructing
Knowledge of Wat Nongsala Prathomsuksa 1 Students in Nakhon Pathom Province

o35 1loeun way NA.ATINAT Useyuaissu 1031-1039

HAN15IANSITEUIMIBUUUNIIANISISEUS PATT (PATT Model) dwsutiniSeu
FutszonfnuBi 5 lsaSeueyunatunauay Sunefunauay SfaunsUss

Effects of Learning Management Constructing of Knowledge as PATT Model for Prathom Suksa 5
Students at Anuban Kamphangsean School, Nakhon Pathom

RS weUszes way nelas 3ty dle 1040-1049

Han13ldmeuuUInnTsieus ELTA Model 1304 Fallow me uagi3es Family members
o v o a ) = Al a a o -
ANATUUNIYIUTUUTEONANYIUN 5 IiﬁLiEJ'LlL‘V]ﬂ‘U’]a 2 (Us2910U19) 96N9LLD9
Jminngyauys

The Effects of Using Learning ELTA Model in Fallow me and Family members Topics for

Prathom Suksa 5 Students at Tessaban 2 (Prachapiban) School, Kanchanaburi

Suwans ASTURNN uay ne.n3. 3%y ale 1050-1059




GRIERVTNCE

AFUNLAUDNAITULUUUTIENY Wi
NEUNNSYEUR (BUD) [A5.uun3 321viga] 1060-1109
118 msUszyndedesTaiiensdeamninmaiiondedud

119

120

121

122

123

The Proposed Ethics for Political Communication in Peace

uENaigan JuRsIIung 1061-1073

NIQUAREIREITNNS
Elderly Nursing in Buddhism Way

9nsnd waa e, ndn auasE)a uay Us1sn iy 1074-1081

nsineusuiteduasunmusssuihgurumuudnn Jygfnwiienseuiunsgunssaunul
Ethic Training for Community Leaders through the Wisdom Mind Approach with Aesthetics Process

Fuiiey lwuznun, nan dunsza was A Aansena 1082-1088

mylnzideruasdsuludeuieddluirusvommsmainy warnsznsunannsel
(U.a.Ugaln)
Analysis of Monkhood Society on the View of Buddhatasphikku and Phrapromkunaporn

a5 nsal yaatan 1089-1096

WNFITYAANMUTULTE NIAANUTULIIFONTEE RGN A
Buddhist Way of Ceasing Violence : A Case of Violence on the Genocide of Sakaya clans/Ethnic

NIzIERU FINaRUNADEYAT 1097-1103

Prabuddha Bharat: Re-Imagining India in the vision of Bodhisattva Dr B. R. Ambedkar
Asst.Prof. Antosh I. Raut 1104-1109

MsuEYaNauLUUlUaNDS

nguAngImanINIEnIW (SCN) [A5.3nTWey wiawa] 1110-1111
124 nsfnwansaianUdenuiidnsrenisdududeuuaiiiedlala
Fuetiun eiuSan way NIEIIIA NAININ 1111
nguNyweAEnsuazdeauaans (HUM) [e.ns.9w1 douiia] 11121113
125 Fifeuarvinuvediaevugaduluaudminneuauniald
seemans s inig Iuidnd, fiemansasdiinant eslnlsatng, uisanisedily Buelde,
fnemansiansdayill dsfindesiug, duaemansiasdila Auleasal
uay JUIFAnTI1E AN MeyLaTey 1113
nfcjmmsviauﬁﬂ'a (GR) [n5.ia WWaiaenu] 1114-1115
126  nsavdngasirgmaiviesdiuiiofiudnenwmseaiivananauimans

uneuItau Jaminuasugy

WWFUR Funes, n3.3nRT0Y uandaerie uwaz wadag wiundu 1115

“75 Yanlsassuansninaggunningrdeiinen1siaviosduagedeeuuag
nanseunIaNguszunua T’



AMSUILEUINAINULUUUITTYNY

NGNUINITTINILALLATYFANGAT

1 (%4

VYAENTI158 77.6
AT LEIUY

L4
W
Al

The 4™ NPRU National Academic Conference 2012 ‘ Nakhon Pathom Rajabhat University | Nakhon Pathom | Thailand | 12 - 13 July 2012

= o v A ae ¢ a
n1sAneAMANwsiudinlnszaAvaslusunsudv
N13UINI353503 (MIUTMINTNEINITUYBE)
Studying Desirable Characteristics of Undergraduate

in Business Administration (Human Resource Management) Program

feremans11siasan neseu’ way Sudsasal udud’
Tsunsuivinsuinsgang (msuimsmsnensuyve)
AMYINGINTITINNIT UM INEIFETIVAUATUTY
worayadd@hotmail.com
“IWsunsu3vnisusmsgsne (msusmsnsnennsuyve)
AR INYINITINNIT UVITININETIVAUATUY

UNANED

msiseieAnvinadnvas vudiniinessasrveslusunsuiainisuimsgsne (mMsuimsnsnegnsuyve)
Tingussasnvasmsiseaiofnynasdnvasdudiiniilsssanvadlusunsunnisuimsgsie (Msvsmsmsnensuyye)
msiuteyalesuvvaevain nqusiaeghuduyrraiiieitossvaruudmmsneinsuyved laun usms uas/mso
Wi UImsSneInsIYYd $1ua 40 Ay FavieluaniudssnaumsTusivinuasugy aynsaIns s1my3
ngyauy3 gussays uasnsaunmamIuas aARTITIATI AU AR AITeeas ARAY UasA B YLNINSEIY
Ham sy ImuIReuLUUaeva L TuyAnaiiAgTas v USIINSNe suyweln wARuTusoRas YA TR
Ussaualunmsanegiisesuann nasnvasTasiniiieUssauniingsduiniian fe Aunasssy 9365550 UAY935EIUTSAl
lu3nn 509897 Ao AIUYAGNAIN UALAIUAIINGAINTINITOIVINT AINAIAY

Fwsudatausuurluninimanisiseasadlulduselowd Idun aasimurienssuninisounisaouiiniy
aunyURTIRTIRUsEaeR 19y SaflnevsusumNannsalunIsuntym uasmauannsalunislalusunsususogy
nneuRnesiAgIlos sukmissuasuuay shvienssunsidaunisaouilinowddysugasnvasdiunau
Fodndqain mmannsaufiinung vnvelunisiears uazanuaimnsalunisyirauiuiu wanvminasauasuli
shnwidmsiumuaeseesiodos sukiiuunsasuiiasdeaeniiussnn

o o

AdAY: AnAN vy TUNRTTaUsYaeA, NSUSMIMINeINTuLLe

“75 Ynnlssleuansiniinagduninendoiienisimunvissduegedidunasnsnssuniougusenanendeou” 343



The 4" NPRU National Academic Conference 2012 | Nakhon Pathom Rajabhat University | Nakhon Pathom | Thailand | 12 - 13 July 2012

Abstract

The objective of this research was to study desirable characteristics of undergraduate in Business
Administration (Human Resource Management) Program. Questionnaires were used as tools for data
collection. The samples were 40 persons who were human resource officers and supervisors in Nakhon
Pathom, Samutsakhon, Ratchaburi, Kanchanaburi, Suphanburi and Bangkok. The data was analyzed in term
of frequencies, percentage, means, and standard deviation. The results from this research indicated that all
three aspects of desirable characteristics of graduates were at high level. The important desirable
characteristic was moral, integrity and code of ethics aspect, personality aspect and knowledge aspect
respectively.

The suggestion of this research was that teaching activities should be developed to focus on the
desirable characteristics of graduates. Ability in problem solving and using computer applications should be
trained. In addition, the desirable characteristics which consisted of honesty, compliance, communication
skills and teamwork should be supported. Ability to individual development should be supported
continuously. Moreover, learning resources and facilitate should be developed.

Keyword: Desirable Characteristics of Graduates, Human Resource Management
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Abstract

The purpose of this research were to explore taxpayers’ perception towards fairness in the local land
taxation, to investigate knowledge and understanding on the local land tax of the taxpayers, to determine
attitude towards the local land tax of taxpayers, to examine taxpayer satisfaction for service quality of LAO
(Local Administrative Organization), and to identify the association among relevant factors, such as
perception on fairness, tax knowledge and understanding, attitude towards taxation, service quality, taxpayer
satisfaction, and tax compliance behavior.  The method of multi-stage random sampling in determining
target group of taxpayers for in-depth interview, and the systematic random sampling technique were used to
choose TAO (Tambon or Subdistrict Administrative Organization) from the lists of 20 TAOs. The pilot survey
was done with 200 units of sample and the actual collection was done in 830 units. The version 17.0 SPSS
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was used in this research to derive the fundamental and intermediate statistics. For the advance statistic,
the version 8.8 LISREL was adopted, in order to confirm the right selection of indices could not measure
perfectly. Structural Equation Modeling (SEM) was used in making the analysis of the relationship of the
latent variables in the model. It had 2 steps: the CFA and the path analysis. The instrument measures the
personality construct, motivation at work, organizational culture, and managerial competency. The research
instruments were the semi-structured interview form and the questionnaire measures the detail point 0-10 of
“strongly disagree — strongly agree’ continuum.

The results of this study informed that the antecedents had affected tax compliance behavior. The result
showed that the revised causal structural model achieves very well fitted. Its also indicated that an indicator
for tax compliance behavior of the relative importance of taxpayers’ satisfaction is influenced specifically of
tax fairness perception, knowledge and understanding, attitude towards taxation, and service quality.

Keyword: Local, Thailand, Taxpayer, behavior, satisfaction

wafnnsdsuulasiiAnainnssualamataninelminislenawas Soanamuniuan sisluszduussma giinne
uazsedvlan  TnslewzUsemadnslngiifinaseinsugialanogiatu ansgeini glsu uaz giu fidedldiaardnin
Tngllunsudlelyyuasugianelulssina ussduindoudfguiondugnlminiaasvgiamdanain uewini duife
Fu uazondou lnsamzendeuiviioswiuiu AFTA AeliiAnguasegianisdsiunadeddnit 600 druau i
Wmngligfineondeulunainiies waggiunisudniies (One Single Market and Production Base) finalsf AFTA
nanetfuunddlonanisnisinisasumdaingiiaswgislan anundenlunasguasnisainidnduniafodes
UszaAneudeu (ASEAN community) viliusuamanisnienimgnanaud1Anyad (De-territorialization) gnsa1ans
vasig-valulanlulmi Favdsulusathudugnsmaniviostiulugatiagiiu

Uszelneifunidluandnendou sndudesusuliuatiugnsmansualinugnsaansifegumuriesiu (local
community) liufu tieaaaiuipsdiulngliiduuds Bundaismuiedlinioundafuaduiasusaszasnlvainuiy
Snaumsvgia ielaiduasdnuarliifesfBuiiunniend awerdoseldanaigluiiosiudesnues Sguiaesdiuis
Fosnthilundnlumsnausunagnimaasugiaianssavsnmusaioady Susziiuanuduudamefunsiiuves
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urlurnziisesulugauiosiudinsnauimile (compliance) lun1sanaunuazAszUILNTITMLANAENS
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s1msine T@137 participation wUath anuidiusan Tuwes @ Compliance AifloaldfuluinsUszmadudiiining
A participation wsnzsaudsrnudugeunsenls (Melalunsujdfnungszidev) sgradala (willingness) 1By
gnsléfann 1

Compliance = participate + willingness

AT 1 ANUMNEUBIANTINED
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vosszyyuundd agldfidnd duman wiwinusenanufanelavesyszysu axlidfid1dn dusa 35y adshuna,
2509: 390-391) wENANY sEAUAINTmeladudufidinauAnifuresussvvuiiiine sun. & Pinto & Slevin
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(1988: 479-502) uag Turner (1993: 85-97) fanandiudn mMynanudniavedlasanisiie q Wisannussing1u
soluilfio mmdnfadiunan funsiiu Fudssaniua uarduanufionels wwiAeawinels aursavwdy
nseulums@nwmginssuanuiianslasuslevesidonSfiauvisadulne Rerfussiuanufiowsladessuun® Jode
aunaiezreliiAnanuianelovesiidund nasnaudsiidesfuusaitondtlymiuuidn (Deep Structure) ¥os
wginssuanusfionenSifusiosiulne Feewfmelafiazielfinanuiuioduaziinsgiantatoanndsu
filde masudanugiosamien® awdedilanen® euafilugmsiden® uasaunmeuuing

1. Mm3fuimnugAsTsunnne

n153u% (perception) 1unszuaunsdeyanadendnns uaziaudeyaildsu weliidrlanumneves
foyatiu feanuidnaneToaxduia Tiun m v wyn fu ey eldSudeuasne q diludavenfioriusmuas
Usana relianmssuianumneisinuandlald snduaesiedidinsevimginssueanun (asdnwan 33ilund,
2540: 56) Faniguralveaunsouandivszruiiulssdndldi Guadviesiuil eun. iululufigauds azndudu
wnfunausglovdsoviosiuvesiidsndfennugisssy shlistrvudidendiiansiuslundyuvesnnSdusing 4 7
dawanszvusennuiianslovesfident® (szdnd ademm, 2550: 41) UssywufidenidesiingAnssueeniusoniside
muagiiindiinlunadunBifiusnndu (Tax Consciousness) dndrfinlunisdsnBvestssvvuifinnsanléan ¢
doniewdandilateimsazdinns lnsuanseondsanudalalumsdoniSesdonss Snvisdsdidususnviuay
TugmaliluidunSnsanadae (McBamett, 2006) Fatfu mafudnugiossumiand Saduiudsiiddyddvinasie

o
a v o

woRnssuAnuTIonn® fedn daduddgainnmsinidoienanimluauideiliin 3 esduszneudo msnszane
othuyfisssu Mmautsassesnadusss wazunadnvesiniusssy fivasdoadeluil

1.1 P1IN3LAWRE9LATITN

Whvanefie amnuAufog (well-being) Tugatiagtuvesdnuiosiu eranSsuifisuamuaiaiusiosiuseudng
Feemguviieanufisnelavasaulneldinannsuiguiu 18Buldis 1HHusslovideassniuiuiugumiodssiue
ANNaEAINYRITEATUIINAIATY TunuasugAmansiondt duA1a1snsae (public goods) laud auu vinsaniie g
Ars InifaBa Tsadeulsmenua andeundoanilig wwnues Wudu uinsdalassadeiuguasudumaniss
\ugdledu munedmnviesiuazldsunisuanidusuyszanalivinnsdeasramiiou q Aulagliauladt Ussvuly
vostuazdasnmanioli SsAnfueneviwmzay evaiuanudadala (dfianela) IWundssymuluiiuivaslalald
Usglovll

1.2 nsuusassadnadusssu

nMsuisassnineIns (sudszana) Wulngussasdndsvesnisdafiuad fatu wlsvreanBiitentswamn
LﬂwgﬁwawszmﬂﬁamﬂﬂulﬂLﬁamauauamamiLLUqaﬁw%wmﬂif'jﬁ’J&J (aufn 1aalnysd, 2550: 115) Al
Fguranansdaiiu eun. 3AuLes (Local levied taxes) waesesruiudniy (Surcharge taxes) wagsguIanana
datfuuduusselaliun aun. (Shared taxes) (siuea$ Lasaiilos, 2545: 236) mumannisinassselaaulsun eun.
Tnefiarsananamswswlannlssian loun s1eld eun. daiuies + Sgdaiiu (VAT) + Ssuudls + Ruaanyu
Usgneufumsdisdundsiniinnid nanie nmdinileSgasuisduliiidy (ragnssunisnisnszaresiunaliun
osfnsUnasosdnfioady, 2551 6-19)  s1eldues oun. Tamnaniguranans Tasfuunlugvesnguuned
w3y nsrvnguini ngnsensie UseniAnsensn saufiesudeouuasdetedu (Ped anegyns, 2539; 215)

dndusziugiine faudsilldlunmsudsassiususzanaliun sun. 1dun Suudssins suiaitud $1uou
ity uazdndIus e oUn. SALRULDIRE (afld Uszarumung, 2544) egelsiny Wefiasanamsaunuin ms
wsasTnineInsmadgileatiuayumauiauas oum. ﬁaﬁaﬂaLgaoﬂ'awmaw‘%aaﬁuawﬁaq (urban biased) 11An1
uun Innd e, 2552) au. zhu‘tmjé'fnﬁﬁalﬁﬁaaﬁuﬁmlﬂLﬁmwaﬁiai’mﬂ'w \esanauiagiaunviesives
oun. Tuiligtufiann Usenoufu oua. wenta way aun. darmndususndsfusarldlfiAntundoudu Feaasiinig
FudngnsutsmBuuulmiszrineswnisdunasuasdusiesiu mnussrvuiuifenugAsssulunszuiuns uied
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anudusssulunisulassiegnsnisuuassauyssnaniniguianasliud eun. Taugisssuun Ussyvuay
sraulainsududendenivisuia wiedndulasauiielunszuaumsiivinfinugfisssy
1.3 unasnwagralusssu

o oy

NQufives Adam Smith AeafungAnssuvesfidenddadudumilslundnnisndidoulflundsde An
Inquiry into the Nature and Causes of the Wealth of Nations aafi 5 unil 2 dewthii 24 (W3erneuget
v.2.28) iled A.7.1776 (https//www.econlib.org/LIBRARY/Smith/smWNtochtml) i Adam  Smith Téfuuandn
(maxim) Renfuszuunilifeznolianng AnssunisdnaulavanvinSvesfident® udlnuinsinisniSosmumn
e tufie dngmanendlilifviedaiundnauydsssuudiazaslelviidunBosnazidnudiazgnadinvesieguuse

nanlavasy Tadenannssuinnugisssun1eni® Useneusmeaudiuls n1snseanget19gisssd Nswueass
9g19gsTIY wazuaslnweradusssu Fsnsnszargedgisssuvanefanuaiyvesiesfuseauiuazuing
as1sazidunayselovineuunuainnisidend nsudsassednadusssumunededadiuvesusulsyanniivioaiu
iuanselsvesiinatuiismniuneiuresisuia duunadinvegradusssumnesmienszviinlnonanidsmie
vauniin® essznovdesisanuiiiiminsamndumsiusanugisssmen® Ssninasiinaogabsdeanudianele
fineliAnngAnssumusndienielisnilevesidonSfiauiodulne

2. anuianadilaniani

awfidumnudiignidenass sufnnuaunsalunslétoiasimienwin mndsdudadiu anuaunsa
ylesruAnAumnsaildaenadesiuaniminvesauannszuiumsniglu uiidmasongAnssuiiuanteanves
uywdlel (NMeyaun wiaww, 2552: 194; 9375308 Ydusilleam, 2552: 35-36) Tayib (1998) AnwiUsz@nsnmnisdaiv
mviestuvemniady Tneriuduusanianudinlavesussrauiifivessuundudamuin ngAnssuauinlevey
emivedwnadeiniatudeszuulasaiundd dilivssrsuansadilaldie . awduioesaiilazgs
fuszrvulianuianudiladeszuund udauanseenimginssuarusuiioogiaudulanentsidiusau

mmimmL%ﬂfﬂ,uﬂizLﬁuﬂzwwaaﬁaaﬁmflu?aﬁﬁzg Fawdazosduiidnvasdyminazdadosaesiu nns
Boutebaiienuddyaniu msdamstymiluwsiasiesiuiy fihesdnsdinannindenddluiiosdusnevaussie
Jamuazanudoinisvesviesduldfiussdnamunnnin Lifisamszdfihesdnsdesaulairsmanuliszmvuis
wela udaglfidonlidufinesdnsdnlunisie q U wiwsziihesdnsendvegluriesiiu fiaaudarudlaunnds
Qﬁwﬁgﬂéﬁammmméﬁu (Sharpe, 1981: 36 81afivlu sLurs Lsgudles, 2545: 47)

2.1 pQuaEn1E

ngmunsuazsudoudetadunt® iuiFesfiuluyuuesesiinsnSuardmiunsuinisni® (Kelly and
Oldman #naiislu Tayib, 1998) MnMsnuMITITANTIUEIULAzAUsEmaAasUlf asdosingmnendiauesiu
IneAnwidutidvesdussnovddyuedlasadenmidfed ngnensiusznousedomassussiiude (1) gruas
way (2) 8518

5 fimesmwmsimuslidugulumsgusanaSieyssiiun@idess wu mElsaFounasiiduiiv
ngIuMsEn AunmunSi eun. Bendudualdan suautueiiidwesiuduandidionudiudensly
BugrunslunisdunguiesniaiSveanilsadounasiinures oun. dwaSthgeiesiifvanguieiinud
WwesaseunsemFeiinssudviluningau Aandanuiinandeiituiiaseunses guiissnandvisiesiives sum.
gy Undng Wiy, 2549: 136)

Adam Smith Tnursiasugaans linsdnvazvesszuun®ia laglviuuadalidn msazadenrugisssy
THuAdudsnnsiaLiunSTl Snsin1Enlsavasi (0% 533uly, 2548: 84) NTNIINE dvusl 3 dns1fe sasn
mEfmih SannSasi uazdhsinSnoevds SanmBuuuasivanefinsAnduaiedasnSifemass 910
Tassadivesnidisenaumy 8951018 §1un 380159152018 n15ea® n1svdndeliudinienid wasnisdeduld
sumSnarsanntuiussiusznouiidiguesngminents gunsuarsasandisinansenudeniuiionslaves
fions muszdunsiuasvessiundiidends sxaiuanufiselasaranulifioneladeussssuitaiidlauay
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el Sadusuusddyiiasinwimanssnuuasseduaruguusiuegivssdunginssuaudanilonisn Sy
viesiulnerduetsls

2.2 nMsvszyduiusandlug

msesumumensasudusiunngunesildvats?s uiadudisuites enas wiuitu drenszau
swdsnnuiiliannsg flsannsussuduiug lihesdunsdemsmaiemieaesmis saufanisussaudumn
demenmuianudlaliuivszvmuidondie nmsiouiidigliliviesiissfoutormunindienisiuniseds
wazauUssnmvesiosiurituy usnisazde ANy lafmmiuguuazadeiauafiia (gau valade, 2552 502)
aify mstszrduiusliszneudrlalulsslonivedeisgaesiiunsianlidoiiunSuesyssvvu vasfisrtu
wiesuilsmmAniusasimgrannusssmuluiuiiiaasgenslieedlawasldnsudoyadedn andymilorniatu
Tunsdiunuresmasgluiivil 1¥ud msbiveniuuazdedusomsddulasiiunuresniasgiiinansznulaeasade
Uszrwu Fududeisguansiferuddqmmatestullgmanuth (@und demsegaa, 2508: 13)

nslianudFoanSuinlvid wioudubunsamdssnnuszssuinrdala mseadudelmiasd
HANsENUlAensIian15¥ 18918 veUsenvuluNTUE188nI1NE (Tax Rate) Wagw1831UN1E (Tax Base) ATOUAAY
fausniranadaiifidudvesaseunsedanlillivsslon nsussanduiusdadunsdeasaeams nsdanudsiy
Uszrulag aun. Sawfuniasens Wagidumaludsgiiniesine 4 dulugiinnemsludiewazgiinirazlifdmin
udsluAunfiyanenslesnsnstaesne paoavdfkiuanddnssnduiusndlwifuldes egrlsiniu ann
wsanafunInsEEs T Imsleafiuiniuisesdiniansraresuiamenisiumsadaiesdunuludae inaes
somugfiunasguaiindndu wsu. mdlmidlidsadussssn Ssmsdmah Vszrmulasawizgléfunanseny
sonSlmidianuianudladen@lnsilussivla

2.3 MaUawedayaninistiu

AnulUsdladamelavesssuusiensingludagduniunansssunfivia (good governance) Judsddnyiiay
dwmasornuianudlavesszrmilasansfidsndezdanudulannnsuiaeialunsiidundluldaieedn
Hussan awdnarwiimelanassmiloden® fiusndssssunsuisdvsuazaihilugiuuuiivieds feadestu
Indniinerududwesiestiu Sesquatniemavszlondlldgnuan dulvgdaulanidesdinsziuliaula
nsUnasesuesfionrls Asuiguiuiimiasaudussnsiiosiudsogimiiiussanauilitrsnisunasesnuly
witufagualionoumand Vssrmuldfinnuianumdlasasivasuudasiauailuluguuuile farwiafiuegilasieo
msfldusuinuresduiinuesegendumeeliuieddfudunindduasouaseduamnududwosiud

3. viruaARinlugnadens

wruafulugnisidend Lﬂuﬂﬂi}“ﬁwﬁaﬁdwaﬁawqanﬁmmmimﬁa (Jackson & Milliron, 1986 ®1adalu
Tayib, 1998) fin3ningiimnuiiuiesdiesiuin Indnuaeiviiunenginssuldusiudifigafe fauaf Ssaunungingu
vosywd VimuaAldunureunazanuliiveuvesudazyana inananzneluialafiieadesiuyanadu saufs
anuilaliandessiomnmsal iSassnuazdsing q Tnsuansosnundienuidn (feeling onsusl (affective) waza1e
30 (conative) sawwiltuvamgAngsuy (833350 Udusuleanm, 2552: 25; sa¥ans Inuataiu, 2552: 107)

mEduFessndwindensifivieyaiiiednumenud wazvharuidladeussueu Tasiamzegradadide
mfegluviesiueuun msznSiudesiiieidosiungrane dawsens wazunadng auwilulissinaeudiai
BesmBmazinsagiinansenusessiavesnu 191diannsonsuanuAniuiuiadldmnlifnuaddnimgdinssy
vesavluviesiu nsaziiudeyaifis shuvvasuaulunsliiddnau eun. welifidenBuinsonesinlaldag
sslanngmeusevindmihitly eun. fhagunafiuinnsuimsinfiuniussavsam mEtinisdansiduszuy mam
uilsaoamlundyanufisnelavesiironifedndlumiaded hidedwedrasulavioliiiedn nginssuanusanie
Fondduegals nsusuasuimuninisaudniiu SaduFessnaulusedmiuizuiaiifesnisanususionn
Ussrwluviesiiu sedumusiionsndesdsnadestiuammdiiavesnulnasesiiesdumenuiesvesuszvvudy
Wusidedieudmilenafunsidoniodiu msazenseiunusmiiovessrvulunisiduaifedadle su
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Wuvstlevimensuimsnuves eun. luszaren Sndudesdnudedoiinunininasonufiovelathlugnainssy
anudufiodsnd fulsiidussiussnouvestiaferiauafiuilugniadenBfidwyedsbsdmivdsauinglutagtul
Toun anududeuresnd anudidwsuimvuaulevisdenivesussrvu wagianssulalidend

3.1 aAnududeuntennd

nsiussmvumuiugUassalunssuiunaden® tufe mnugiendudeureant® anududeumani@idu
WauaRduaudeszuun1® innedeliianaudndeswiontsitanudila wagdwundensufolutunemdsnis
Hagiuusiaz eun. Jmereuananugsendudouienauisauiislasuiiodenfvesssrvu  egalsfnny
Fenmuazanundonvesusay auv. lunnumenemdsnanlivihiuiesandedifindusuuszanandundn

3.2 Msfmuauleuieans

msfidunmesssvuiy eun. deulsuisndviesiulunsidiimnansawAndiuiaslidelausuussed
ﬂszﬁqmmﬁmﬁu (NBesIWNTAIAIUR, 2544: 45; gnal Lwefiaed, 2545: 59:61) 5&5@1313?@1?Lﬁuﬁmlﬁ‘uaﬁgmaLwiLfJu
swdgvesszvay Judinansenudeaufiemels mnUssvvufidenSldfdusnlunsduimuaulouieiieiu
mlnglonzegneds Snsndinnasiuled sxdmasevinuafnazaufianelalinnusndiodondnusdasiinan
nuetldiuiiidusmeailatdy Tuanmeanudussetagiu Vssrsulianuianudilasaziauafsonistinua
ulsenviosdudueeiils

3.3 Aanssugsladentd

uss9sla (motivation) manede SvdnainelsiAemginssy usegdlaiidudviwaunainansuen éud s1e¥a
1119 usanadu nguiiusegilaves Mastow Saduflensufuagnaniienans & 5 fuseumudidutu arwdesnis
magusreneduussglaifinniounnudesmsnisendes  anudssnmstuiugrunieluiifinanusdndurests
yanauazdan loun anudosnislinuesidnifune fesnisaminenueugu wasluilseniuvesyanady (fmd O
\emIquNg, 2552 : 36; sAtang Inuawady, 2552: 107) nquiiddudures Maslow Ssnanfausegdladudenseauli
RangAnssy Ussvvuiidunduauseduandludieniisureinay 11anisnun vielendlunsuszneuendn dawali
wodlsiiilsifuarlsidilatiausmilonemslosziioruddyunluniinishusunidesinesndls Ssufiasiiagli
anudafioluynguuuumnlaififegsla (nesswmsdausig, 2504: 49) AanssugdlaliAenddndulaszunalneidiio
nsgfuiuanunszieTesustradalalunmaunidend vl evn. SafunSldifutu 1un SafBilnfounaniads
mfimainsuiulnm wanvesiissanuifuidendluiuun fuaansetadlaafannindeasaisludmun et
frhyuvuiiegieiithdanidnseian Wudy  viesdusing q FAanssugdladontSesradudiivieds Ussmauldiug
funsuuazgnnszduliiinidenSeduasiiaueriadelsl Weiuuszavsammsdaiundldesafudiaiaumiog

ada v

msnszduilinadennuiuazanudila ieuad aaensunuiiovelivesfidendfnuviesdiulneluigiuduegls

4. AMATWIUUING

nsuimsidunisnsgivdensufd (Performance)  1¥udanssudilianansadusesld Liawnsadaify
paenvuldanunsavudsuinsld anunsatanunmauuinistadeduilinauiienala (Client Satisfaction Index: CSI)
vouffuuimevdiannldsuuing mslivinsiifsinunmdesendemaiin nagns uasvinuzfiannsavuzlagiuuinig
Idisrion semine wagmdimsuins  avdieaduanudede afvon uasamdnvallfiAnaruussila Fegelali
fsuusnanduanliuinisedluowen aruisigiadeesesdnslailitusgfussuunisianisiifivssansnmsiniy
smuimadessiliiannuiianelavesfiuuinindundn Faffuuimausiasseinudnvurlneiiluuasddudures
Anudesntsuanssfuluduegfunmsufduius  (nteraction) seninafliuinisuasgfuuinig nisuinisfialy
gumsfimeladadunuuinmsifiquam wegluanusuineuimfuvesyaansynsedusmdeuimssedugs
she mswmuyeansiihlavimsiduesdussneuddnyitaziaglaile

4.1 avwAslau3nis (Empathy)

psAnsissdaseagliuimaudidy  mseiinasgrededennudiamiedumarlunisliuins (nsums
UnAses, 2536: 3-6) MaUulpuImslsRdwildvanesnuay Taonsliuinisveadmindisniunelddudoadusing

“75 VanlsaSeuansiniinasguvninendeiiienisiauviesdiusgndsduuaznsnssuniougussanauondew” 357



The 4™ NPRU National Academic Conference 2012‘ Nakhon Pathom Rajabhat University | Nakhon Pathom | Thailand | 12 - 13 July 2012

a

) o S a1 o = A & Yo a A4 v o % Ly . aa
LﬂuﬂuL@ﬂﬂUﬂigm']”Uu"VlmmWﬂaﬂ]'ﬁ%LaEJﬂ']WQLUUE\‘liUUiﬂqﬁ LWBﬁi'Nﬂ'NlIUﬁ%‘WUIQW'JEJﬂ'ﬁEJlILLEJ@JLL‘ﬂlﬂﬁ HINIEYEYEU

o

msliuinmsmeaunseiesesulvifideneldsuaniussloviodvazainsiady defseusemigaimuasl

)

anudRiugSuInisedsseuton wandssnsldensual giimarlumsujdinu dudunuedisedouas
vimslfiaseauysal eliszrmuldSuanufimelagaeainnsuinisvesniady arwdilandiofuanuiuinsey
fremssuiuarannsaneuaussaions iluganufisnelavesfuuinig arwddladeduiusiuanuifalauas
arundeuveadmihdifliuing snveneduduns mseenaduldluiiuit nsTnsndumgnétegnerings ey
anumdaslsiuimsdisanudslalunisdiemdegndniuies nsmevaussgndeansludagnindneszarmsvesiand
gninsemnutiemde masusiadn uiensldtummeilaldadetiym Gszdnd e, 2551: 31-39)

4.2 araningedaualindald

anunidedeuazlindaldderdmihiidniuneldifuanuamaniwesfidsndluniswuls anuannsalu
AIAHEUNITVOY BUN. mmﬁzyfyw%ﬂﬁLLazmmgnéfaaLL;JuETWLLﬂuaqumiﬂﬁﬁﬁawaa aUn. narauursddeyn
wileudu Tasianzegnada suauianuamnsavesyaainsie msviaanuianudlalunsau mnanuiany
Wlaluszideu Javsduuas aun. wagszuurans Ining Wiy, 2552) wﬁ'ﬂmuﬁm?{ué’wwmmmimmL%ﬂaﬂ,uma
suduegads givhlavinsdosdinnuseuilunuisuinveumeldngmne fedsdu uazszidoudn 9 (gau yuladn
, 2552: 522) uenanil daumemanuiseudaiiethanuiuulilunisufofnulivinsuidiuusnisidesned
UszdnSam (nsunisunases, 2536 8-11)  laglamizyaainsdsinnuindefuuszaisuiiunveiuuiniseisi
mnanansalunsinsedeansine mslideyatmansunfinfnsesgiinseinedn dRavznsya wazyadnamiia wss
nefvnzay Snvnalsifindn n1suinisedraanenalusssuite desfedndiuuinisiigiusuasdnandiviitenty
Famsmsgaunsailianuimsiieaduiifimelavesiuuimsiaue (ous Snwidng, 2522: 27)

4.2 Fefidany (Tangible)

dsiifugusssududestalunistiuins 1éun Jangunsaimaliladfiviuasisldsisanuazanlunisliuinng
Llons¥neuiiTiuseansnm (Bsednd tadowmn, 2551: 39) drinsuaisazenn anudussideuissuiosveinisdn
dtinan gunsaliededdifivme fuasadie emAmiew uasuuInIsUssTTunITReguInNdLE9TBIeIATLTE
SrnpazmnunUsETudindnsie WiaANssuuIAansluTNsATUIRSIRT YI9d anBryRs (2539: 14) Aenis
Tsnmsiiaseunguuiffuudnisynau s uwyy ufuseivg (2552) IAnwaunmauuinisveanautanuin liidud

FawelavesUszanuu tesndafinnuwesaluaaiud Lififidese wazlifinnnldladeusulunslivsnsarnidandad
Wiilgannmssamaswasauazainitldine Wy hanwaswidefiu 1an du Faeszezainisiiunfves
WAIamINEELALEY wariinsinusanaSodands eghslsiniy mseendisiaiiuiiteriuniSuarusnisues
wauadilsinsounguiiiun

awilemelavesiuuinisidunasnsildinustavsameesmsuimsau. nsdauinsanassildnisianu
dsavindu uwirededliusnsasnefiduiifanelaveslssrn gunmeuuinisves eun. Asndulumsdafiund

Tinseunquiuinansenulaeaswonufioneladulesuiiodenidvesszvvufidond

NANSNARBUANNAFINIUIBLAZMTEUTUNTOULUAA (CFA)

namsIfeannsoneuingUsrasdrasnsidouarauuigiumsideldvnte ndnde Hatereddiu 1dud ans
Fuitemnugfsssun1an® anuianudilanens fauaiiilugnsdent® waeanninnuuing dmansenulagsiuy
soawiisnalavesfidon1® udineliAengfnssuanusmiieonnid aenndesiudoyaideuszdndldedrsasatingy
7 feluaanunseunuiAnnguiivessnidfed fanseviyndusiasidunsanudiiug Serufn msnzansonis
luldnensalvimnedudsnaldegrsdeudrauiudladnlueuian  sUwuuanuduiuslasiasiadanvnues
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Abstract

The purpose of this research is to identify factors of international freight forwarder service quality and
to study how effects shipper’s selection of third party provider service.

According this research objectives: (1) to study SERVQUAL 6 dimensions related evaluating freight
forwarder international selection criteria, (2) to study overall customer satisfaction both price and service
related freight forwarder international selection criteria. (3) to explore the level of important on SERVQUAL 6
dimensions freight forwarder international selection criteria. (4) to explore the level of important on overall
customer satisfaction for evaluates freight forwarder international selection criteria. (5) to identify the
relationship between perceived service under the key services quality attributes of shippers perspectives which
are service, price, place, promotion, process, people, physical evidence affect customer satisfaction both in
price and service. (6) to identify the relationship between expected service factors which are service, price,
place, promotion, process, people, physical evidence and word of mouth affect SERVQUAL 6 dimensions. (7)
to study the different of demographic factors of shippers perspectives on evaluate freigsht forwarder
international selection criteria.

The conceptual framework in this study is developed between SERVQUAL and Marketing Mix for
finding the results International Freight Forwarder selection criteria and relational performance on customer

satisfaction and loyalty in business to business (B2B).
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The questionnaires were designed and sent to import and export company, international trading within
Thailand. The questionnaires was sent to 1500 company of the respondents and analyze by frequencies
distribution such as percentage, mean and standard deviation, also compare means by the One-Way ANOVA
statistics, Brown-Forsythe and LSD. The analysis relationship different between independent and dependent

variables used t-test, One-Way ANOVA statistics, Brown-Forsythe, and LSD.

Keyword: Freight Forwarders, Selection Criteria, Transportation, 3" party Logistics, SERVQUAL

1. Introduction

Thai International Freight Forwarders Association (TIFFA, 2011) indicates that the rapid expansion of
Thailand’s economy was to a large part due to the growth in the country’s import/export sectors.
Consequently, the freight forwarding industry in Thailand took on a more active and important role.

Competition amongst those involved in the business became fiercer but the direction of this growth was

haphazard.  As a result, the freight forwarding industry took on a more vital and active role, but the speed of

its expansion created intense competition as well as haphazard growth. Many felt the industry lacked direction,
as the industry was unregulated and had no controlling body to ensure freight forwarders operated according
to international standards. To confront the problems facing the industry at this time, a group of international
freight forwarders gathered together and finally decided to form an association that would benefit the entire
sector. International trading process has many activities such as shipping documentation, booking vessel and
customs clearance. So, the shipper’s company need to employ outsource firms who handle and provide
services related any activities shipments that called “Third Party Logistics” (3PL). In year 2011 TIFFA (Thai
International Freight Forwarders Association) has large members of international freight forwarder in Thailand
under the vision: “To promote engagement in enterprises related to International Freight Forwarders”. As
above introduction can refers to transportation business or 3PL business has been increasing and enhancing
among company in the market including hish competitions that make organization of these company need to
make more profit and be exist business. So decision making of their customer is very important to make more
understanding because it can refer to measurement customer’s satisfaction (Pizam, Neumann and Reichel

1978). In the opposite, among international trade company which means customer decision making to select
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Freight Forwarder Company is very important because import-export processing has complicate of process and
need connective performance .The problem can be occurs at all time, so they need to have any firm who can
provide high quality service and perform as a working professional. Thus, this problem is how classified the
best of Freight Forwarder Selection Criteria measure customer satisfaction and customer expectation among
shippers perspective. If international freight forwarders fully understand the needs of shippers or customer
satisfaction they would be in better position market share and right position to satisfy the increasingly
competitive market (TIFFA, 2010).

Expected Benefits for this research able to provide and share information to evaluate freight
forwarder international selection criteria. Knowing advantage and disadvantage factors or attributes on the
freight forwarder international business. For understand of customer’s requirement and expectation of service
quality in selection criteria among shipper’s perspective. Implement and develop to CRM and build loyalty of
customer base on customer satisfaction in term of quality and price available. 3PL business can create the
competitive advantage strategy by using this research information. The results will contribute to the academic
research, and provides as a reference for further research in the related field.

Scope of this research will indicated about international freight forwarders selection criteria, SERVQUAL
6 dimensions, customer satisfaction for evaluate freight forwarder international selection criteria or customer
decision making of shipper’s perspective in Thailand 1. Importer and exporter companies who are customers of
international freight forwarders in Thailand. 2. Manufacturing and trading industries, shipper’s perspectives
within Bangkok, 3. 3PL provider services among air and ocean freight forwarders.

2. Literature Review

Ruth Banomyong and Nucharee Supatn (2011) mentioned that selection criteria is selection logistics
providers in Thailand a shipper’s perspective, they examined how these attributes impact shippers selection of
third-party logistics service providers (3PL) attributes. In their methodology focus SERVQAL dimensions
reliability, assurance, tangibility, empathy, responsiveness and cost with 24 freight logistics service attributes.
They suggested service price needs to be included for 3PL selection dimensions. In their methodology,
selected top there exporting industries in Thailand (automotive, electronics and computer).and initially
contract by telephone before sent questionnaire by fax, e-mail 200 samples conclusions of this study, the
results indicated that “reliability” and assurance are the most important of services attributes in factors of

“Accuracy of documents” and “no damage and goods while in transit.” The authors suggested that the 3PL
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marketing strategy must emphasized the ten key freight logistics service quality attributes if the 3PL would like
to be selection by shippers.

V. Kannan, S.K. Bose, N.G. Kannan (2011) indicated on SERVQUAL items like personal attention,
responsiveness, professional appearance, record maintenance, empathy, cost, assurance, reliability and etc are
considered important by Indian shippers in their carrier selection decision, which re-affirm the positive
connection present between service quality and carrier selection decision. The shipper selection and retaining
carrier services is important to provide the best level of shippers’ satisfaction. Moreover, low freight is the first
ranked criterion and pricing flexibility is the second ranked one while the least important are physical facilities,
gifts, on-line booking and professional appearance and trade announcement.

Kai Chieh Hu and William Jen, 2010 studied about customer loyalty and satisfaction related to service
quality and relational performance and indicated that customer loyalty to a freight shipping company is
influenced by their degree of satisfaction, indicating that freight shipping companies should adopt strategies to
maintain or enhance the satisfaction of their business customer to increase customer repurchase intention.
Study also showed that relational performance and service quality are significant predictors of satisfaction.

Wen and Huang (2007) investigated freight forwarders’ perceived satisfaction on service attributes of
ocean carriers and their choice behaviors. They found that transit time, frequency of sailing, record of cargo
delay, freight rate and latent service quality factors were the significant variables influencing the choice of
ocean carriers by freight forwarders.

Lu (2003) studied the perceptual difference between maritime firms and shippers in Taiwan with
regard to the importance of and satisfaction with service attributes. The results of the study indicated that the
relative importance of service attributes differed between shippers and maritime firms.

Khanchitpol Yousapronpaiboon (2002) in his paper entitled “Improving service quality: SERVQUAL
Instrumentation for Measuring Customer Expectations and perceptions. The study classified the SERVQUAL
theoretical disconfirmation paradigm studied by Oliver and De Sarbo, 1988, until Parasuraman, Zeithmal and
Berry revised and developed the conceptualization model. This study was identified perceived quality model
and service quality expectations also classified conceptual model of service quality with 5 gaps analysis model
included SERVQUAL'’s five dimensions. In the conclusion, measuring service quality is quite different from
measuring product quality and author advised testing of SERVQUAL instrument has been reliability of data from

several services industries.
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Moreover, same the author as above had another research related to SERVQUAL is measuring service
quality in Fast Food restaurants for five dimensions of SERVQUAL: Reliability, Responsiveness, Assurance,
Empathy and Tangibles. In the methodology, collected data interviews who were customers of fast food
restaurant by interviewing two times for measured expected service quality and measured perceived service
performance. The results of this study found difference between customer expectations and perceptions of
fast food restaurant the perceiving service quality was less than expected service quality. In the last author
suggested that SERVQUAL instrument dimensions measure capability service quality in other industries such as

hotel, hospital, bank, airline purpose to improving related customer needs.

Nyeck, Morales, Ladhari and Pons, 2002 stated the SERVQUAL is a measuring tool “remains the most
completes attempt to conceptualize and measure service quality” and found the main benefit by using the
SERVQUAL as a measuring tool to examine numerous services industries.

Okay Tuna and Mustafa Silan, 1999 mentioned that “Freight transportation selection is of critical
importance to the shippers in terms of achieving high customer service level, cost saving and efficiency in the
overall supply chain”. Their study on 24 importance attributes to measure the perception of the Turkish liner
transport shippers and questionnaire was used for collecting data. This research separated 7 factors analysis of
the statements concerning the freight transport selection criteria, they found reliability and the competence
such as responding to complaints quickly, are most important factors, personal service and supporting
activities. And suggested in term of reliability and the competence can be competitive advantage of freight
transport provider should be base on creating service value for the shippers.

Muriphy, Paul R., Daley, James M (1997) studied on investigating selection Criteria for International
Freight forwarders, their article attempted to address the literature void by investigating IFF customer
perceptions of important factors used by their companies to select international freight forwarders, and
analysis of different respondents in subgroups and authors believed that more significant contribution is the
use of multiple measures of comparison to evaluate the respondent subgroups. In methodology used data
collected from mail survey was sent to 375 randomly selected members of the council of logistics
management. The result of this research indicated that “forwarder’s expertise” and “reliability of service” are
the two most important selection factors. Moreover the authors suggested for the future research that would
be to replicate the present study using a difference sampling frame such as research in other country base on

same method.
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Parasuraman, Zeithaml and Berry (1985) indentified originally 10 overall dimensions of service quality
in their research as follows: reliability, responsiveness, competence, access, courtesy, communication,
credibility, security, understanding the customer and tangibles and found that they are the most factors to

measure service quality.

3. Methodology

The sampling subjects of this research distribute to 400 international trade companies in Thailand
including importer and exporter firms in addition the questionnaires were designed appropriate with
respondents who has authority to select 3PL provider services as to evaluate freight forwarder international

selection criteria. According Yamane (1973) recommended the formula for random sample as below:

_ N
T N(e)?

n = Sample size
N = Population size
e = The error of sampling

So, the sample size for the study has been calculated according to the recommendation as below.
The sample size for the study can be calculated by using 16,572 according to the recommendation as

Thailand’s Exporters Directory’s information.

16,572
=399.98 ~ 400

n=
1+ 16,572 (0.05)?

The analysis the relationship between expected service quality and SERVQUAL. And also analysis relationship
between perceived service quality and overall customer satisfaction. The regression analysis, the results of
statistic analysis for evaluation freight forwarder international selection criteria and SERVQUAL and customer

satisfaction.
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This quantitative research by using education tool which is questionnaire. In order to find out these
research question, the questionnaire were sent to trading companies in Thailand including import and export
firms, in additional, the questionnaire was designed appropriate with respondents who has decision making
power authority to select 3 PLs provider services.

The results generate from the data analysis is present in five sections as follows:

Part I: Demographic of the respondents.

Most number and percentage of Department of International Trading is export department which has
56.50% while both department shows 36.00% and import department shows 7.5%. The highest percentage of
position level is operation level which has 52.00% while the second is Asst. Manager get 22% and
import/export manager get 16.5%. For the number of employees in company, the most percentage is between
50-99 the results 27.5%, the second rank is between 100-499 get 27.80% and numbers of employees less than
50 get 25.00%. The most percentage of number of countries is international trade is 1-5 countries with results
32.5%, 16 or above is the second get 23.50% and 11-15 countries is 22.20%. For types of manufacturing, the
results shows others which refers to jewelry, toys and trading is the highest percentage with 30.80% while
textile shows 25.80% in the second and agriculture get 11.00%.

Part Il: Respondents on level of important and level of satisfaction.

From this study, most of them are in important level which are service, place, process, people,
physical evidence and word of mouth. There is only one factor in very important level which is price, and
there is one factor in fair level which is promotion. Moreover, the overall in expected service quality is
important level.

Part lll: The results of statistic analysis for Expected Service Quality and Perceived Service are
dependent on demographic.

From this study, most of them are in somewhat satisfied which are service, price, place, process,
people and physical evidence. There is one factor in neither satisfied level which is Promotion. And overall in
perceived service quality is somewhat satisfied level.

Part IV: Regression analysis, the result of statistic analysis for Expected Service Quality is dependent

on SERVQUAL, and also between Perceived Service Quality and Customer Satisfaction.
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From this study, most of them are in important level which are assurance, tangibility, empathy,
responsibility and cost. There is one factor in very important level which is reliability. And overall SERVQUAL
6-dimension is in important level.

Part V: Regression analysis, the results of statistic analysis for evaluation freight forwarder

international selection criteria are dependent on SERVQUAL and customer satisfaction.
From this study, all of them are important level which is overall satisfaction in service and overall satisfaction
in price. And customer satisfaction is also in satisfied level. The result showed that most of them are
important level which are cost, convenience, communication and company name / loyalty. There is one
factor in the very important level which is service. And overall on evaluate freight forwarder international
selection criteria is important level.

4. Conclusion
This part is discussion the results and findings from the study with other researchers that are related to

the study.

Firm Demographic

This study found that all firms demographic which are department of international trading, position
level, number of employees in company, number of countries are international trading and types of
manufacturing are related to expected service quality

While only two characteristics which are department of international trading, and number of countries
are international trading that are related to perceived service quality.The studied of A. Parasuraman, Valarie A.
Zeithaml & Leonard L. Berry, 1985 identified that position level could have an impact on quality in service
firms. Kitzinger (1995), Naumann (1995) and Kannan (2008) studied on a focus group could help to identify a
comprehensive list of criteria that were relevant to customer.

Expected Service Quality

This study found that expected service quality which is service, price, place, promotion, process,
people, physical evidence and word or mouth had the relationship with all factors in SERVQUAL which are
reliability, assurance, tangibility, empathy, responsiveness and cost.

Ruth Banomyong and Nucharee Supatn (2011) indicated that “reliability” and assurance are the most
important of services attributes in factors. The authors suggested that the 3PL marketing strategy must
emphasized the ten key freight logistics service quality attributes if the 3PL  would like to be selection by

shippers.
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V. Kannan, S.K. Bose, N.G. Kannan (2011) showed that SERVQAL items are considered important in their
carrier selection decision. Low freight (cost) is the first ranked criterion and pricing flexibility is the second
ranked one while the least important are physical facilities, on-line booking, and professional appearance and
trade announcement.

Khanchitpol Yousapronpaiboon (2002) in his paper entitled “Improving service quality: SERVQUAL
Instrumentation for Measuring Customer Expectations and perceptions, this study found that measuring service
quality is quite different from measuring product quality and author advised testing of SERVQUAL instrument

has been reliability of data from several services industries.

Perceived Service Quality

The study found that perceived service quality which are service, price, place, promotion, process,
people and physical evidence has no significant relationship with customer satisfaction.

Wen and Huang (2007) investigated freight forwarders’ perceived satisfaction on service attributes of
ocean carriers and their choice behaviors and found that transit time, frequency of sailing, record of cargo
delay, freight rate and latent service quality factors were the significant variables influencing the choice of
ocean carriers by freight forwarders.

Lu (2003) studied the perceptual difference between maritime firms and shippers in Taiwan with
regard to the importance of and satisfaction with service attributes. The results of the study indicated that the
relative importance of service attributes differed between shippers and maritime firms.

SERVQUAL 6 dimensions and Customer Satisfaction

This study explored that SERVQUAL 6 dimensions that reliability, assurance, tangibility, empathy,
responsiveness and cost had the relationship with customer satisfaction.

Nyeck, Morales, Ladhari and Pons, 2002 stated the SERVQUAL is a measuring tool “remains the most
completes attempt to conceptualize and measure service quality” and found the main benefit by using the
SERVQUAL as a measuring tool to examine numerous services industries.

Okay Tuna and Mustafa Silan, 1999 mentioned that “Freight transportation selection is of critical
importance to the shippers in terms of achieving high customer service level, cost saving and efficiency in the
overall supply chain” and found that reliability and the competence such as responding to complaints quickly,

are most important factors, personal service and supporting activities. And suggested in term of reliability and

368 “75 YanlsaleuanIiniinagduminerdeiionisiauiviesdueg dsdunaznisinisunsondussviauengey”

The 4™ NPRU National Academic Conference 2012 | Nakhon Pathom Rajabhat University | Nakhon Pathom | Thailand | 12 - 13 July 2012

the competence can be competitive advantage of freight transport provider should be base on creating service
value for the shippers.

Parasuraman, Zeithaml and Berry (1985) indentified originally 10 overall dimensions of service quality
in their research as follows: reliability, responsiveness, competence, access, courtesy, communication,
credibility, security, understanding the customer and tangibles and found that they are the most factors to

measure service quality and customer satisfaction.

Evaluate Freight Forwarder International Selection Criteria
This study found that evaluate freight forwarder international selection criteria which were service
quality, cost, convenience, communication and company name / loyalty had the relationship with SERVQUAL 6
dimensions which are reliability, assurance, tangibility, empathy, responsiveness and cost. While only 2 factors
which are convenience and communication had the relationship with customer satisfaction which are overall
customer satisfaction in service and overall customer satisfaction in price.

Kai Chieh Hu and William Jen, 2010 studied about customer loyalty and satisfaction related to service
quality and relational performance and indicated that customer loyalty to a freight shipping company is
influenced by their degree of satisfaction, indicating that freight shipping companies should adopt strategies to
maintain or enhance the satisfaction of their business customer to increase customer repurchase intention.
Study also showed that relational performance and service quality are significant predictors of satisfaction.

Wen and Huang (2007) investigated freight forwarders’ perceived satisfaction on service attributes of
ocean carriers and their choice behaviors. They found that transit time, frequency of sailing, record of cargo
delay, freight rate and latent service quality factors were the significant variables influencing the choice of
ocean carriers by freight forwarders.

Muriphy, Paul R., Daley, James M (1997) studied on investigating selection Criteria for International
Freight forwarders and found that “forwarder’s expertise” and “reliability of service” are the two most
important selection factors.

Recommendation to International Freight Forwarders Company.

International Freight Forwarder Company should provide the best service (over standard in SERVQUAL,
provide the quickly response or set up KPI in any matter related matter and solves all customers’ problems,

attempt to build customer loyalty among shippers or build good relationships with customer, should be
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avoiding turnover of their employees for running smoothly operation with shippers and acknowledge
cooperation requirement as well, attempt to update all information in term of new service and technology for
supporting their customers, International Freight Forwarders should enhance distribute channel for customer
convenience purpose.

Recommendation to Shipper Company

Shipper company should continuously update freight cost with others (many) freight forwarders
(should have a list of freight forwarders on hand), should always compare with others freight forwarders,
attempt to collect information about providing service quality of others international freight forwarders among
others shippers for updating and sharing information regularly.

Suggestions for further study

The study is conducted only shippers including import and export who used International Freight
Forwarder that refers to business to business (B2B). In order to develop the results from this study, it should
follow some following directions.

The next studies should comparison between results of business to business (B2B) and business to
customer (B2C), should study in other difference type of business apart from transportation field such as bank,
hotel and hospitality or air plane. The next studies research should develop model another gap in SERVQUAL
theory for getting different measure results of SERVQUAL studies.
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The Development of Management Innovation to Elevate Handicraft OTOP Groups in Samutsakhon Province

This research aims to (1) Develop appropriate conceptual framework for the development
of management innovation to improve handicraft (Five-color Ceramics) OTOP groups in
Samutsakhon (2) Investigate contexts and factors for the improvement of handicraft OTOP groups
and (3) Consider approaches for the development of management innovation to improve
handicraft OTOP groups. The researcher collected data with mixed research method, using both
quantitative and qualitative, to reach the research objectives. The research samples comprises of
the handicraft (Five-color Ceramics) OTOP producers and supporters of management and
network for the OTOP groups.

It is found that the overall factors related to the development of management innovation
have a high score, with the Five Competitive Forces having the highest average score followed by
the 7P's Services Marketing Mix and McKinsey 7's Framework. Other factors have the lowest
average score. The results of multiple regression analyses indicate that 7P's Services Marketing
Mix has the strongest effect in predicting the possibilities of the development of management
innovation to elevate the handicraft (Five-color Ceramics) OTOP groups. Factors related to the
development of management innovation are found to have statistically significant positive
relationships with the development of management innovation product innovation. Thus, it is
concluded that predictive equations from the multiple regression analyses between the factors
related to the development of management innovation and the development of management
innovation are congruent with the relationship analysis results between the factors related to the

development of management innovation and the development of management innovation

Keywords: Development of management innovation, Handicraft (Five-color Ceramics) OTOP
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4. Threat of Substitutes vsnefia fuAnAmNFUAMALNY Tngn i mvesduAmaunuIzdnansenusiadIu
wsvmanmsmanamesnandusilugaamnssaliviely 1esngndnAnundenaiululddudmaunudisaivanans
Uszms 19y 51a1aui anshavlevesdudimauny Mstisdsdiuntminisnain wagmsidsuudamaAnssunis
vilnavesgndn Wudu Taednldannides (1) msfAudmaunussiandu (2) msuszdiuaniunisaivesiusznaunis
3) miLUﬁauuﬂaawqo’?ﬂsimmsv’%Im‘uaaqﬂﬁﬂ wag (4) imwaﬂﬁuéﬁmLmuaaﬂuszﬁuﬁmiw

5. Rivalry Among Existing Firms vangfis sediuanuiduduvesnswiadunielugnainnssy %nﬂmmja‘il”uﬁguma
Lifunaddeusznounsieglugnamnssu mszasviiliduuidusainanas Taedaldanides (1) msaiyivlnves
gravinssuanad (2) duyulunmsiiuinwmgs (3) ndadarivesiuszneunmsuiazsedinnuwandesiuluaienigndn wag
(@) guistudesinagnsiivannvans

4.3 McKinsey 7’s Framework

Jr., Robert H. Waterman, Thomas J. Peters. & Phillips, Julien R. (1980, p. 14-26) lgisaufufnuiis
asrUsznouvdethidunelussdnisiidamaresedulszannwlunsyiin waziauedn Ussavdninvetesdnsiinan
arwduiusvestadunisluesdnis sau 7 Usens Afianuduiusuazaenadestuludensuimseu edaelian
Usgansamlunmshauuazussauadiiavesesanisedaiinanin lnaisentadesing 1731 McKinsey 7’s Framework
Feusenaudie

1. Strategy Mg nsrUINNTUIINSIANISTesesnsfiiausiaidies Tun1sfiansaniuuanaisfivanzause
USunnsiasuudasing 4 snglusezateuenesding alseneulufenslinseiuagnunauaniunisel n1sfivue
Arnenisdniuau msdaduladmuauiunumsduiuiundnuasmsaugalagnegaiivssansam etilug
mmmlﬁammmaﬂiumﬂmaLﬂwmﬂuivﬂwnmmamﬂi uazneliiinanAriidaiu TnoTaldanides (1) nsausy
nsffiunsededaiiio (2) m'imuumﬂmma fimmaegnsdanau (3) Wianalnddnfugnéiielinsuanudesnisi
Wiads waw (4) mesjaiaundnfaeifinudandeane

2. Structure MUBE mzusﬁw%aiﬂwa%waﬁﬁ’mwﬂﬁqmiﬁwmuLLazmiUszmumu%umﬁmLLmunaqwﬁ‘ YUV
aefnsTlludls mewBeuulasiinty Simsdnlasadrsesdnsiomnzean uavdenndestuaisie deiduesduseney
ddyiiteliuoRiRneuadosialunsufdinu annnudidouniedaudsuniil saadielfyaainsldnude
VoULIALAANNSURRYOU A NERAINtuNIAnsaUsEAIUIY '1/“13&sTwTﬂﬁQ’u?msmmméTm?luIﬂumsu%mﬁmmi
Isiegagninauarsaniss Ssasvilinmsinussaumnudisenuingussadidaliande Tnedaldanides (1) n1s
Fouwvsdherulunmsdnduns (2) msueusnnalunisdndula (3) nsdndulawdlelgwiduldedresinga way (4) ms
fndeans/Usvanunuiisni
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3. Systems e sruumsUthnuiiidunmimaaridunanamelussdnig Fessvunmsufifauves
anﬁmmLﬂun7sia‘usmam‘ﬂszﬂauﬁﬁwﬁzgﬁgwms‘ﬁLﬁm%’mﬁ’um%ussqwaﬁ%% wioundadduduneulunis
suduamdliiiussavsamdmunsussauasandmneiingli dwiunisdassuunsielussdnisinusznaude
szUUUER/n15RU (Accounting/Financial System) S¥UUTER (Supply System) syuuwmaluladasaund (Information
Technology System) szuun1sinau/Useifiuna (Monitoring/Evaluation System) 1usiu Lﬁaﬂl’sﬂﬁﬁﬂﬁﬁammiﬂ
Fuiadoufansaulfetneiszavinmiuies Tastaldandes (1) meduduredraduiuneuiidaiu 2) mansaasy

JoRanarnlalaedte (3) Maiaunszuu Bmsdliunu uez @) msaudunuiisinds
4. Style nunefis wuvwaunginssulunisufuinuvesduinisiaenisin/asieamen Ao wagAdouni
&

v
o

AYINZALLaT donAdosTuAN vz vasesAn1sudul sy nieanunisallunsanduanuliussauanudnsa vl
A Ade wasArdudnanazdudsidmuadimmadielinmsdidunuesesdnsfululubumaieaiu e e
Isnnidas (1) msadusagelaliiuaninamn ) msguandnenlufusine (3) msdrewdelunisduiuay wae
(@) Mdevirilasuasfmaussloviszere

5. Staff w18 NINeNTYARAvetRIAnIT Sedieilutieduiisinnudfysensduiuianssuvesesdnis uas
psfnsazUszauanudnialdifissladuogfuandndudey folu esdnmsdesududosiniunsfauliamnin
naneidunineinsyanadifinuain tedielimsddunudulusguiussaniamuazussqingUssasdiesdnis
Fosnsld TnedaldaniFos (1) msialendlininnuiidasslunisiien ) msldmaidagdawidnem (3) $1um
wilna wag (4) Angnmyeantinu

6. Skills vaneds Arwannsafianndndndudesilunisufoiau ieaelfiAniiuseansamlunisyinuau
Inquszasvesesdinis Taedaldanides (1) msduasulifimsiaunines (2) qauamvsmanuiiosnan (3) nsli
ANUEARYFDAMNTNUDIHAIIY UaT (4) ATUYATITUVDIAIUTINNANAINYDINY

7. Shared values e TormuslumsuszngAufiRsmiuvesaindnluosdng welfifuaIeansedunas
Tannlaliandnifaaunssieodulunsussngaufdaluiamadeatu Tasaldanizes (1) msduaiulymdnausl
anudesauty (2) Smsdudunsluiiemadiontu 3) anududmidadentu ues @ mmwdoussideniifisuiu

4.4 The 7P’s service marketing mix

PNNUNIISSANTIUAIUdLUsEAuN NS AAIAAIILLIRRYBLTNIvIN15BUY Yilinuiudas uadaiidam
Usvamnsnanadiuansnatusenty daus 4 esduseneu luauds 15 sadusznau (aps fa 15 Ps) lun1sAnwiadeil 39
thuwafn The 7P’s service marketing mix SafuntnAndiuszaunisnainsan 7 Ussnns finseunquilsianssuiinin
piathunldiduedesieililunmsianmsnisnan ieadenufimelalifugnduazanusavillivssquimaneuas
Fnquszasdlumssuiiuanu Ssuszneuse

1. Product vanedis Asfiauenelasusznounslugnamnssy enauausiarufioinsuesgnaniteliiin
anuianela uazsiligndufiuinndn fasiiusslond wasiinnuguaniefefnaulate lnstaldaindes (1) ns
aeassAsULUURAnAuvalg (2) Msadedndnuaiveandnine (3) MIRaFULUUYEIUTIAIMI Uag (4) NS
AIIAUA

2. Price wnefis Snnuiuiignéndesiisziitelildsunaniut Tasgndnldsimsuiouiiisuudniiuinudes
wAnFusiTinuagldFuiiyaniduanganiisinveandn Sust Suilignddndulate Tastaldarnides (1) audes
WAnsou (2) seduTeiigninanunsadiold (3) nagnsnisdase (@) msfisanainduyuvessantos

3. Process Al Fosmavasiuszneunslugnaivngsy Ussnausmenguussyanatazgsiaduistesiunis
\ndeudnendndasitazuinsanunasanludinaiatmane niondugndn Taedaldainides (1) aauiidadmmine
wAmAaT (2) MsdnnnussanuAswinendndast (3) n3dvin website lawmeunitoyandnious uar (4) nsatiuayy
oI NNTIWEREsT U9

a. Promotion Minefls Aanssuftadsassdauniiingusrasditeldidufnssfuuas fgagnénlidrunauladh
wanstout Geazdaelifiianssunistoviendndusiinniuludassesnariidmun nefaldandes (1) nisdnRanssy
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duaiunanan (2) msdeaiielifnnisinauladondn s (3) nsfAnsedeasszninedusznounsuazgndi uas
(4) msa1anuFniiviendnsinsi

5. People wineis niineulugnamnssudadussdusznaudidnlunisudndudi sisd fuszneumsiindnil
fausinsdaidon nsimunaussaurauasay nsUgniliiruadiinlunisriay nisgdaliinnu uagnsueunane
ashefimnzan Faazelinanmsduiunmsdszaunadifanuiimnedidmuald Tasdaldandes (1) wifnaudl
A3 Anutiugluaeanu (2) dnvelumsuiledgwianenih (3) msasiusegslalunisienu uae (@) fivAuaRATa
AU

6. Place wneits navuaumsliuins mnefls nssvaunmessuukaseenuuulimahauiia fuduneu
SrusarmarmnliiudUATRY uargndldinniign SeenadudunsluFemsanduneu madaszuvresnisiaves
nsliuimsliiilguassatiosiign ileasrsmnufiemelaliurgnénlduniian Tnsfaldarnides (1) Bmsihauiisiue
Anuazenn (2) msandunsulifnanusniga (3) manszuIwiAaUsEnsangedn uag (@) nsuiledeym
TrignAn

7. Physical Evidence and Presentation vanefis awdnval viedsiignénanunsaiuldlaginenisnienm uaz
\Hudeidelignanldsuifnimdnvalvesmsuinsidedadniousne Ssezdasliigndnfuiuazidnlefanmdnuaives
wansSusismiafnanudesiusiondnfusiinntu Inetaldaindes (1) nseenuuvanuilinunzaniundntast (2)
nsadanmdnualvamwdndas (3) msadrsanudesiusiondnfus uay (4) Msdaneguuuundndnsiidmasionis
dndwulavesgni

4.5 wuaAnEasEuY

IFnnannumunssunssuisatudulssaumenmanauiuianvesindsnissus vlimuiudazuuin
Ainanms@nuainnguined ildlideaaiuiefudeded dyiunas uuuaafnzaslunsiaundneaiw
asluesdnisuoenguisznounsugassd uastnuszansanlunisuinisau wazussadnuneiicely &
Usznausig

1. Outsourcing Ml uwafn 35013 vienagnsvesmsuimsnuguuuuwis Tndsderanssuitlailigshiandn
vidonszuaumsunanszuumsiiiugsiavan Feeadnisiasujifies Inoiedesile gunsal walulad wifnauuisdiy
ovdwieamaiindnuieunsdndituglfuinmsnnatsusndsdauduguasiinnunousnnnindugiiduns
1 Taedaldannizes (1) mslidmuinm (2) msiaumana (3) Mmsdaszuuuimsnu wag (@) msdszifiuanu

2. Integration 1188 N5 eIMIERTA11YIRNeY AflauduiusiAsidestunnaunauddefuld
naunduduidoioniu sulienuauysaiasuduludaes ienuliusslenilunisiauliussaruadusamudmane
figals Ine¥aldarnidos (1) maaduayuiusznauns (2) nsdawfuysanmsegiadussuy (3) msatfuayuli
fuszneunssudienu uag (4) matduayuauiniiving

5. ABnsATuUN5IY

5.1 8N15AnEN
M3IdeaTell gAnul¥n153381¥man (Mixed methods research) 1agi1n1539e818aRAIN (Qualitative
research) Uagl¥eU3unns (Quantitative research) waunaudsieiu wazlun1siduaselazAnwdudsieniside
N : i v 2 oo = Y o= o & dy v a8 2 =
Wanunmnewiielildussinuiitaiay wasmanzgaulunsfng Mndudahussinunlaund@nunludaiun wasfinw
Joyaludadnmensidedinanmdnaimis ielilddeyaiindeiowasiminungsdu
5.2 Yszrnsuaznguiiegn
o S g L vmo uve : Sd v o < s ' , o &
myeaseiludady 3 99 Ieladsangulszansiifertesiulssinunsideluusiazeag fail
1. m¥Idelugied 1
iideladurudayanndrinnuimnyusuiminaynsaasiieliladeyaiiiieitesiunsimuinsouwuiini
minzandmiunsiauuinnssunsdanisitesnsedungusinanssu OTOP (wyased) Fwminaymsanas vl andaya
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filsiwuin nquineesianansalitoyalfesmsasiiu wasmnzantumsiannnseuuwAnlunmsiouiady 2 ngu Ae
(1) fUsznounsiuaasediduandniaietns OTOP fwinaynsanas uazUstauanudnislunisdnugsiaugased
U 5 au lun (1.1) Ygauwns YryBul “YIysuugsed” (1.2) wiedysd 1oty “ysaiugased” (1.3) un
IR mesUe “IadAunugesIA” (1.4) .e.effualing daudlen "qudiindndnadesugyeseddaund’ uay
(1.5) wagls wnadey “nauiugassdneulid” Tasifiuteyasnnsduaiwaldiuyana uasnsudutoyasnienans
(2) Frununsnuiliiertesislussfuuloviswarnmsatuayu 1oud (2.1) sesfiravnisdaninaunsaias
(2.2) Usssrumenisidsminaymsains (2.3) mavddminaynsains uas (2.4) auin1sdminaymsains laeiiu
swyndeyannmsiussailulasenis/Aanssuifededdunsesingg uasnsduntvalduynna

2. mAdeluzasd 2

nduieghsie fussneunaiugandluiminaynsaasieiitungdounarlitungou OTOP TuTlaudsyana
2553 vosdsninaynsanns lnesuundusesune dms

. U MUY Juugusznauns
2na v o1 y 2
Wusznaunsnan wusznaunisean IngUszan
Wesaynsanas 6 15-10 20
NILYLUY 54 70-60 120
tuuri 1 53 5
37U 61 90-70 145

fian: drinauiangeuimiaaymsaas (2554)

Tun9¥dade] Adeldfutoyaangusznoumavdnynse S 61 918 waziuszneunisges S1ua 40 18
Tngldnsduiiegiauuuie (Simple Random Sampling) lumsiiudeya

3. meAelutedi 3

nausegsie fusneumsiugessduazdiliieadesfunsimuuinnssunmsianisimnzauiumsensedy
naunanssy OTOP (luyased) Jminaymsanas lngdnwunmuyssadlun1suinisdnnis fail (1) LUNDIVBINTUIMS
ngy fe uisals unaden “Usgsrunguiugasidaeulif” (2) suuesesifUsznaunis Ae wiednsd Reaedy “ves
UTIUURYATIA” (3) JULBIVBINITUITMIIANMIUAZNSaTUAYIATETE Ap w1Byny Usenaunsng “Usesun3edie
OTOP Fwinauvsanas” dnivnisimuyuwuiifuiaveusiu OTOP drinauiauigusudminaymsans Aa
UszaumsallumsvhawiiResdedlsitosnin 5 3 wagifuszneumsiaietng OTOP dminaymsanas

5.3 w3asfiafl#lun1sise
wdestioflflunsinuiafsiussnoudoe
1. in3esiioflilunsidoidesina
1.1 wuvaeunny Usenaumededniy 4 @ laud
dwil 1 anunmuazdeyariluveareunuuasuniu $1uu 5 4o Uszneude (1) e liud e was
w4 (2) 0o LA Wissaynsanns nszfuwun wagtuuia (3) Ussanmsaniiuvau oud gusznauniswdn uas
Huszneuniseios (4) seAun1sdnu laun Ssufnuneuduniesni Sseufnwneutatenioasendn uwazuSynns
(5) mstunziSeu OTOP léuA Tunsidou uazlifunsdou
@il 2 ssdUsznevidsmadensiauTAnTsuNIIansIiesnszAunguiinnssy OTOP Fwin

aunsaIAs 313U 4 fuUs Usgnausie (1) Five Forces Model 317U 20 98 (2) McKinsey 7's Framework 3147

5%
e a

1w X v
Qﬂi%ﬁﬂ@Uﬂ?iLUﬁy‘ﬂiﬁﬂﬂ‘U‘uV]%Lﬁﬁu OTOP VNWAINAUNTEAT

2 v s 1 X a ) ) o a a ) o v a { o
Huseneunsiugyassailitunzidew OTOP vesdminaynsains lnedwliufansludnvaesuinawdanaaunuidgs
NARKNAIIUUNNEIY %ﬂﬁqf]La%ﬁﬁu%ué’ﬂi%ﬂaUﬂWiLﬂuﬁiLa’Uﬂi%Nﬁmmi WSIZ U NNT I NINNaeE (Weuane)

HUszneun1siindu warunstisiiinnsienudesdusenaunsagluhendnduunuy
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28 48 (3) The 7P's Services Marketing Mix 91u2u 28 99 way (5) LLmﬁﬂﬁaﬁuq (Qutsourcing W@ Integration)
U 8 1o
@il 3 MsiauIanssumsiamsiiiesnsedungusinanssu OTOP (wayassd) Saminaynsanas
(WINTTUREA T, WINNTINNTEUI LazuInNTIUNIIAAIA) 1Y 16 T8
duil 4 delausuuzvesfreuuuUaBUAY
2. eiesdlefldlumsidoidsnmnm
2.1 ifuliimumusziuinalslusuysiusasduys faenndesiuinguszasdlun1side ierianaiis
wuvdunwaldmiuiiudoyaidenmunim
2.2 thsruuudunvaliauerennnssunsiving iedudeuusthuazsiumifudsnasneudseifiudion
wanean Iy Ussneusmedermaudiisatu (1) ssduszneviiddglunisusmsianisiidwadsuandenisensedu
\3eti1s OTOP lifidnenwgsty (2) Jymguassaiidenansenudenisenseduieietns OTOP Wildneningsiu
(3) JUuvUBMimuLTanssfmngaudenisensydungu OTOP Tildnaningstu uay (4) Wmnelueuianves
PAAMNITUUYITA hazuuInlumsaniiuvem

6. HAN1TAIY
6.1 wamsAnwauingUszasddei 1
WiWannnseuwAnTiIzaud Ui IansuNsdnns e nszdungusinanssu OTOP (URyaTsA)
Finaynsanas Seiselaldnsfnvidegmuamm nansnwnui dulsunesudsdassfmuzaniunisideaded
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Usgnauaay (1) Five Competitive Forces 284 Michael E. Porter (2) McKinsey 7’s Framework %89 Robert
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L%"ad?}uq suAILiuYeIuIMsIEAULlEu1e (Outsourcing kaz Integration) dnsusudsmuilmunzaufun1side
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Usznausie (1) Product innovation (2) Process innovation &g (3) Market innovation
6.2 wamsAnwauingUszasddei 2
WeAnwiudunandeuuazesduszneulunmsiauiuinnssunisianisiiesnsedunguitnanssu OTOP
(tayased) Smdnaymsanas Sefidelaldmsfnudeuiuna wamsfnymui
1. fadeiiAsadesiumsiauuinnssunsinnisiassumui Sanadsegluseduinn lng Five Competitive
Forces if’\'%agﬂmﬂﬁ?jﬂ sosaamudduRil The 7P's Services Marketing Mix, McKinsey 7's Framework wag
wAnFesdun fruadetieniian TneflswasBorluuiaziauys il
1.1 Five Competitive Forces IumW'ii‘uﬁmLaéBag‘lmzﬁmnﬂ Tneilanu Bargaining Power of Suppliers &
Anaduuniign sesaamudfuAe fu Rivalry among Existing Firms #u Threat of Substitutes $u Bargaining
Power of Buyers Wagginu Threat of new Entrants iﬂ'%aa"ﬁjﬁaaﬁqm
1.2 McKinsey 7's Framework ‘Lumwmuﬁﬂ"na?aasﬂuszﬁuma Tasfau strategy ﬁ@hmﬁamnﬁqm
FOIRUNANANUAD AU system AU structure AU skill AU staff AU style wawau shared values ﬁﬁmé‘aﬁaaﬁqﬂ
1.3 The 7P's Services Marketing Mix lunmsadianadsegluszduann Tnesifu Product sidiadeanniian
SOIAIMINAINUAD AU Process AU Place AU Price AU Promotion A1u Physical Evidence and Presentation
uazsu People SiAnadetioniig
14 unAnidesduq lunmsiidiedsegluseduun Taefifiu Integration faadssnniign sesaunie
#u Outsourcing friadetiosfian
2. maftannuianssumsdansiitesnsgdunguinanssu OTOP (unyassd) Sminaynsans lunmsauiiaads
aglusziuan Tagsu Market innovation fiAtdsunniign sesasun@e s Product innovation wazsu Process
innovation ﬁ?ﬁm?ﬁ'&iﬂ%ﬁ?jﬂ
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Wiefnwuumnesmsiauuianssunsdansimngauiunisenssdunguinnnssu OTOP (Ugyased) davda
aymsanns Sef3deldldmsfnuidaganin nansdnyinudn

1. Five Competitive Forces nansfinuasulngduunniungusiens il

1.1 msuimangy Tnenguiugyassdaoulaldliauiiluutesssdtuded (1) duisduselni fidagnig
wisilunaaugyassdifiuty lifikanssnumsenguunnuinlamaenssundulfdamaligusznaunsilduamnand
mMstewdedsiunaziu sufaeliAnanutuuds uadiswnasoseduseiugs (2) FgAuiunansenulugaamnssy
wiyased Feldhidudesiidmansenudedunulugnamnssuiugassfesrmandssily damstumamesingivden
dwmasenisususiAugyesed (3) Snvairvegndn wariinsidenldnagnslunsuneiugessd Wesangnéndivannuans
naw waedianudoansiiuaniatu fedu fUszneumsuiareTsdndudondenisnisuimagndnfiunandreiuly Tne
winddyfe msaisfiuiussuitugndiiteatiaussgdlalunsdnaulatoungased (@) vesilssindsorananeidu
FuAmannulugasea delaindlnansznutiesunn meqﬂﬁwdau’imﬁﬁwmﬁmﬁmzﬁmﬁuh%@mdauéuwﬁmé’u
vananil ndufinsihguuundndasivesuisanussgnddnfunuugasidiioaiisadiity uazguuuulng vee
WEYATIA kA (5) AN MNITHUTUALUDINAINUYATIA LﬁmﬁaﬂnwaiuﬂfjmﬁﬂWiﬂizﬁquﬁuﬁasﬂ%& Fafimsnnasiuinegly
fnmsvednsaiues uasimsuusihzuuuuendnvalnsudaugassdvesanndnlungulvignAlasus swufiausudse
sUuuuMsneegwsaies 19y nsidiEes mawaNgULUUTR LU sy

1.2 ffusgnoums TneymarugassdldlimmudiulusiasUssifiuded (1) gudstuselmig fdrgnsudetu
Tupaagassiiiintu lifnansenumezdignuefunnisniUsznaumsnedu Failsldsuamudestuangnéii
Wisedn wasgnénelual (2) TagAufunansenulugramnssuugased feldindudonniiiingivinistiuman wee
linesinduligmitdnnislald Tnedhuldnaiianisuimsdunuuazanveadslunszuiunsudn wielidunureniag
anadlsanniign (3) dnwaizvasgndn uagiBmsidenldnagnslunisisiugyesed gnamdnidumiesu ssdnsfifiings
?gaqa o Bnsveddddnsnevlandgnimnelidedrinduddny waznagnsdrdglunisueiuyasedfe nsadn
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Abstract

The paper aims to (a) develop a prototype expert system for the introduction of tourism in Nakhon
Pathom Province, (b) serving for the needs of the tourism information for tourists and (c) studying and
collecting all tourist information of Nakhon Pathom. The 50 questionnaire samples for the study are
collected. The samples are obtained from interviewing from 5 groups of sample, ie., (a) 20 tourists, (b) 6
private tourist agencies, (c) 6 tourist polices, (d) 6 tourist guides, (e) 6 public relation officers of private tourist
agencies and 6 tourist- or related governmental officers. The study tool is the satisfying questionnaire. And the
studly statistic to analyzing the data is frequency, percentage and standard deviation. The study results shows
as follows:

1. The expert system can serve the tourist information needs at the level of the best, as it is very clear
and precise to present the tourist information for tourists and

2. The expert system is needed to continually collect the interviewing data for sometimes so that the
interviewing data will be used to improve the system in the future.

The study recommends that the software should be able to integrate with GPS, Google map, social
networks, Tablet and IT gadgets. And the software should be presented in various languages, e.g., English,
Chinese and Japanese in order to serve for foreign tourists.

keyword: Expert System, Tourism, IT Development and Nakhon Pathom
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Accounting Division of Nakhon Pathom Rajabhat University
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Abstract

The aims of this research were to: 1) study the level of service quality for the financial and
accounting division [provided by Nakhon Pathom Rajabhat University personnel;] 2) compare the service
quality for the financial and accounting provided by personnel of Nakhon Pathom Rajabhat University,
specified by personal aspects; and 3) study the guidelines to develop service quality for the financial and
accounting division of Nakhon Pathom Rajabhat University. The research instrument was a questionnaire,
which was collected from 240 participants, in accordance with focus group discussion. Statistics used in the
study included frequency, percentage, mean, standard deviation, t-test, and one-way analysis of variance;
whereas the data from focus group discussion was analyzed by the content analysis.

The research results were found that: 1) The development of service quality for the financial and
accounting division was at a good level both overall and each aspect. 2) Personnel with different gender, age,
types of personnel, main line of responsibility for the university, and level of financial service had the
perspectives toward the development of service quality for the financial and accounting division at the
statistically significant difference at .05 level. 3) Personnel with different educational level had no different
perspectives toward the development of service quality for the financial and accounting division. 4) The
guideline for development of service quality for the financial and accounting division was the division should
train the personnel about the services, rules and regulations, finance laws. Additionally, the division and other
divisions should manage the seminar of rules of the reimbursement to promote the understanding in the
same rules. Furthermore, the financial and accounting division should review the illegible and disadvantage
rules and regulations, announcements, and memos toward the administration and it should release the

aforementioned manuals for the personnel.
Keyword: development of effective, service quality, financial and accounting division
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Community Context Support the Operation of Local Village Broadcasting
Towers Ban Don Yai Mi Moo 18, Bang Laung District, Amphoe Bang Len,

Nakornpathom Province
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Abstract

The research “Community context support the operation of Local Village Broadcasting Towers
Ban Don Yai Mi Moo 18, Bang Laung District, Amphoe Bang Len, Nakornpathom province” is a qualitative
research which aims to 1) study the operation of broadcasting towers and 2) study the context in community
that supports the operation of broadcasting towers .The study location covers Ban Don Yai Mi Moo 18 Bang
Laung District Bang Len Nakornpathom province , and the Key Informants are the broadcasting towers
operators, community leader, supporters and involved people in broadcasting towers. Research tools are
comprised of in-depth interview using semi-structure interview protocol, and non - participant observation.

The results revealed that the community context support the operation of local village broadcasting
towers consist of historical, physical characteristics, the population and social, economic, education, belief
system and cultural traditional and communication system.

Keyword: Local Village Broadcasting Towers, Community Context
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Abstract

This article entitled on “Media and information exposure behavior for the management of
Nakhon Pathom Province’s SMCEs based on the Philosophy of sufficiency economy have 3 objectives; 1)
study current media exposure behavior and future demand, 2) study current information exposure
behavior and future demand, and 3) compare opinion of members on current information exposure
behavior and future demand for the management of Nakhon Pathom Province’s SMCEs based on the
Philosophy of sufficiency economy. The data collecting techniques are comprised of quantitative
technique using questionnaires survey and qualitative technique using in-depth interview. The
descriptive statistics, factor analysis and paired t-test was brought to analyze the quantitative data,
while common themes analysis technique was brought to analyze qualitative data. Three main
research results were as follows:

1) Samples rated on the overall items for current media exposure behavior and future demand
at a moderate and a high level; ( X =3.05), and ( X =3 78) , respectively.

2) Samples rated on the overall items for current information exposure behavior and future
demand at a moderate and a high level; ( X =3.26), and ( X =3.94), respectively. Moreover, the results
of factor analysis statistical techniques showed that the 24 items of current information exposure
behavior can be grouped in to 3 factors: 1) the marketing and accounting management, 2) SMCEs
management based on the “Philosophy of sufficiency economy”, and 3) production management, while
the 24 items of future demand of information exposure can be grouped into 2 factors: 1) production
management and  operation of SMCEs based on the Philosophy of sufficiency economy, and 2)
marketing and accounting management.

3) Test of statistical analysis of mean differences between samples’opinion on current media
and information exposure behavior and  future demand of media and information exposure for the
management of Nakhon Pathom Province’s SMCEs based on the Philosophy of sufficiency economy are
significant at the .05 level.

Research suggests that involving public organizations should use participatory communication
and pay attention to strategic communication plan both content and media for the efficient and
effective drive of the concept of SMCEs management based on the Philosophy of sufficiency economy.

Keyword : media exposure, information exposure , demand of media and information , social and

small community enterprise, sufficiency economy
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Abstract

This paper is a part of research topic “Participatory communication management for
sustainable drug prevention of Nongpaklong Subdistrict Administration Organization,
Amphoe Muang, Nakhon Pathom province” The paper aims to 1) study the status of
communication for drug prevention by Nongpaklong Subdistrict Administration
Organization, Amphoe Muang, Nakhon Pathom province, 2) study communication
problems for participatory drug prevention sustainably by Nongpaklong Subdistrict
Administration Organization, Amphoe Muang, Nakhon Pathom province and 3) initiate
Participatory communication management for sustainable drug prevention of —Nongpaklong
Subdistrict Administration Organization, Amphoe Muang, Nakhon Pathom province.
However, the 2" and 3" research objectives will not be presented. Research methodology
used for data collecting is participatory action research or PAR by cooperation of
Nongpaklong Subdistrict Administration Organization and community. Purposive sampling
was brought to select fourty-six samples which are comprised of five management and
staff levels of Nongpaklong Subdistrict Administration Organization taking charge of
communication, one village headman, ten village chiefs, ten leading people selected as
representatives in each 10 villages by Nongpaklong Subdistrict Administration Organization
and community and twenty youth selected as representatives from each 10 villages. The
structure interview protocol was brought as data collecting tool, while common themes
analysis technique was brought to analyze the qualitative data .

The results show that Nongpaklong Subdistrict Administration Organization,
Amphoe Muang, Nakhon Pathom Province always use one way communication. The flow of
communication starts as outside and provincial organizations in Nakhon Pathom Province such
as health care stations, police stations, and school etc. send information and news release to
Nongpaklong Subdistrict Administration Organization, then the staffs communicate these
public information to community. Communication channels used as public relations tools are
messenger, community leaders, circular letter, official letter, telephone, website and village
tower broadcasting or public announcement by which people living in community and being
popular are selected as announcers. Main content of communication involve information about
children, people with disabilities. elderly people, community ways of live and drug, while
receiver are people living in each 10 villages of Nongpaklong subdistrict.

Moreover, communication channels used by Nongpaklong Subdistrict
Administration Organization for drug prevention are personel media; village headman,
village chief, youth, and activities; meeting, training and the arrangement of community

forum etc.

Keyword : status of communication, Nongpaklong Subdistrict Administration Organization ,

drug prevention
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Abstract

This paper is a part of research topic “The Development of Participative and Transparent
Management System for the Village Water Supply : A Case Study in Lamphaya Subdistrict Administration
Organization, Amphoe Banglen, Nakhon Pathom province. The purpose of this study was to investigate
the circumstances of the village water supply management involvement. 49 Key informants for an in-
depth interview technique were comprised of 9 persons of Lamphaya Subdistrict Administration
Organization; administrative officers, permanent secretary, chief of public works, and organization
members, 9 village chiefs, 13 committees of village community and 18 water users. A structured
interview protocol and community forum was brought as data collecting tool. Content analysis was
brought to analyze qualitative data derived from both in-depth interview technique and community

forum.

The circumstances of the participative management of village water supply of Lamphaya
Subdistrict Administration Organization show that community would like to learn and exchange idea
about the management system, rule and regulations, guidelines for village water supply. Moreover, they
would like to understand rule, regulations and command involving survey, design, price estimate, the
setting of pipeline and miter of village water supply, management system, management control of
water loose, pipeline and meter maintenance, the development of production process of water supply
and quality control of water supply for safety consuming and quantity demand of water users. Lastly,
Lamphaya Subdistrict Administration Organization should have a  staff development so that they will

be ready to initiate the participative management of village water supply effectively and sustainably.

Keywords: participative management system of water supply, Lamphaya Subdistrict Administration

Organization
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