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Problem Confrontation Behaviors of Noncommissioned Police Officers
of the Provincial Police Division, Nakhon Pathom Province
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Abstract

The objectives of this research were 1) To study the non-commissioned police
officers’ level of the problem confrontation behaviors and how the emotional problems
were solved, self-esteem, social support or pressure from society and family, hierarchical
commanders or superiors, colleagues and work value appreciation 2) To compare the

SnénsFygnin edeivengnTn ansnmenaas aninendefachng
RREiUinm frumaanasd a3 MeRAEIvEwasI UM AusENIMEns anTinendadating

111

01sasdBsIM S SwANA:UAN



NSNNIAU — SUDIAU 2556

problem confrontation situations in order to solve problems and control the emotion
of concerning parties classified by personal information and 3) To study variables or
parameters predictable or foreseeable what is coming out of the problem confrontation
behaviors and how the emotional problem solution is of noncommissioned police officers
of Nakhon Pathom provincial police. This research sample group came from 304 patrol
policemen in the Nakhon Pathom Provincial Police Division selected by the stratified
random sampling technique. The instruments used to collect data were questionnaires.
The statistics used in the data analysis were percentage (%), mean (X). standard
deviation (S.D.), t-test, one-way ANOVA, (f-test) and stepwise multiple regression analysis.

The research result was found that: 1) The self-esteem, support from the society
and family, commanders, work appreciation in the problem confrontation situation aimed
to solve people’s problems and emotional problems were at the very much level.
2)The noncommissioned police officers’ problem confrontation behaviors on solution of
people’s problems and emotional problems of Nakhon Pathom Province, classified by
personal information, were not significantly different. 3) The support from society, family
and commanders, work appreciation could be applicable to predict the problem
confrontation behaviors with intention to solve problems with 35.5 percents certainty at
.01 statistically significant level. The work appreciation and support from society and
family could jointly predict the problem confrontation behaviors with solution orientation
at 17.1% possibility with .01 statistically significant level.
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