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The application of quality information technology
for knowledge management with weblog usage
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Abstract

The objectives of this research were to develop an application model using
quality information technology for knowledge management by using efficient weblog
acceptable by specialists or experts, executives and general people. The sample groups
were purposively selected from specialists, and executives and simple random sampling
from the general people. The instruments used in this research were questionaires on
efficiency acceptability to the proposed model which was the prototype of the application
model using quality information technology for knowledge management by using efficient
weblog. The data were analyzed by using the Chi-square test.

The research results were as follows:

1. The application model using quality information technology for knowledge
management by using efficient weblog consisted of 8 parts, i.e. 1) Knowledge form
transformation, 2) Creation of knowledge into a Weblog, 3) Knowledge storage and its
retrievability 4) Knowledge sharing,5) Monitoring, ¢) Knowledge utilization, 7) Knowledge
exchange and 8) Quality control system. The application model using quality information
technology for knowledge management by using efficient weblog was efficient and
acceptable by specialists and executives at the very much level without the difference
at statistically significant level 0.05.

2. The prototype of the application model using quality information technology
for knowledge management by using efficient weblog which was named “Ratchaburi
Study Weblog” was efficient and acceptable by organization executives and general
users at the very much level without the difference at statistically significant level 0.0s.

This research had provided an innovation of application using quality information
technology for knowledge management by using efficient weblog whereas various public
and private organizations, institutes, schools, and some agencies possibly lack of Website
development deeply knowledgeable specialists who can develop their own websites or
have insufficient budget to hire specialists to develop knowledge manageable websites.
They can apply the proposed model of this quality information technology for knowledge
management by using efficient weblog to manage their knowledge efficiently.
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