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The effectiveness of the personnel from nonviolent communication

training course at Plearnpattana School
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Abstract

The purpose of this research was to study the effectiveness of the personnel who participated in
a Nonviolent Communication Training Course at Plearnpattana School. The research population was
separated into 2 groups. One group consisted of the 35 personnel who attended a Nonviolent
Communication course. Selection was performed using purposive sampling. The second sample group
was comprised of the 11 heads of a personnel section. Questionnaires were used as the major instrument
for data collection as per the evaluating training program model of Kirkpatrick (2006). The evaluation
training levels include reaction, learning, behavior and results. The data were analyzed using SPSS
(Statistical Package for the Social Science) computer program to determine frequency, percentage,
arithmetic mean, Standard Deviation and T-test.

The study revealed that the personnel satisfaction was at a good level with mean score 3.70
regarding the evaluating reaction. Concerning the evaluating learning, the personnel understood
Nonviolent Communication skills at a good level with the score of 10.54 out of 15 and also their attitude
was at a good level with mean score 3.87. Concerning the evaluating behavior, there were 2 groups of
samples. The first was the personnel performing a self evaluation. It was found that the use of Nonviolent
Communication skill was at a good level with mean score 3.70. The second sample group was the
evaluating personnel by their head of the section; shown in fair level with mean score 3.21. There was a
different statistical significant relating to the reliability at 95%. Concerning the evaluating results,
personnel agreed that using Nonviolent communication in their organization with mean score 3.46 was at
a good level same as the heads of the section’s opinion with mean score 3.57, no significant differences
were found. In conclusion Nonviolent Communication effected the communication at Plearnpattana
School and created a connection among all participates, creating relationship and focusing on creating
relationship before participating in solving problems. This is the first and an important step in building up
good organization communication through the use of Nonviolent Communication.

From the data collected, it was found that the place and time for Nonviolent Communication
training should be surveyed for satisfactory venue before organizing any future event. The organization
policy should require more encouragement of a better relationship between the heads of the section and
the personnel to create a more productive unit. The effectiveness of the training should be evaluated
more frequently to review and repeat all the skills necessary to enhance personnel. These programs
should also include the head of section to observe and focus on the positive behaviors of the personnel.
Other researcher should study the various ways of applying creative communication practices which can

build, solve, and improve the relationship of individuals, community and society.

Keywords: organization communication, evaluating training programs, nonviolent commmunication
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