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A Study of the Educational Quality Assurance Effectiveness

of the Management science ,Nakhon Pathom Rajabhat University
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Abstract

This research aimed to: study efficiency and effectiveness of internal quality
assurance in education of Faculty of Management Sciences, Nakhon Pathom Rajabhat
University; explore supporting factors of the implementation of quality assurance of Faculty
of Management Sciences; and create an action plan to prepare for quality assurance
assessment of the Faculty. The sample of this research was 38 faculty members responsible

for the Faculty's indicators.



The research results could be concluded that most of the respondents were
instructors, had master degree and were from general management program.

As for opinions on the implementation of internal quality assurance of the Faculty, it
showed that: 1. regarding the efficiency of internal quality assurance implementation, most
of aspects were at the high level. Specifically, the sufficiency of equipment supporting
quality assurance was at the highest level. 2. Regarding the effectiveness of internal quality
assurance implementation, most of aspects were at the high level. However, the aspect of
summary and report preparation was at the highest level. 3. Regarding the opinion about
supporting factors of the internal quality assurance implementation, all aspects were at high

level.
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