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Expert System Development for Tourism in Nakhon Pathom
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Abstract

The paper aims to (a) develop a prototype expert system for the introduction of
tourism in Nakhon Pathom Province, (b) serving for the needs of the tourism information for
tourists and (c) studying and collecting all tourist information of Nakhon Pathom. The 50
questionnaire samples for the study are collected. The samples are obtained from interviewing
Jfrom 5 groups of sample, i.e., (a) 20 tourists, (b) 6 private tourist agencies, (c) 6 tourist polices,
(d) 6 tourist guides, (e) 6 public relation officers of private tourist agencies and 6 tourist- or
related governmental officers. The study tool is the satisfying questionnaire. And the study
statistic to analyzing the data is frequency, percentage and standard deviation. The study
results shows as follows:

1. The expert system can serve the tourist information needs at the level of the best,
as it is very clear and precise to present the tourist information for tourists and

2. The expert system is needed to continually collect the interviewing data for
sometimes so that the interviewing data will be used to improve the system in the future.

The study recommends that the software should be able to integrate with GPS, Google
map, social networks, Tablet and IT gadgets. And the software should be presented in
various languages, e.g., English, Chinese and Japanese in order to serve for foreign tourists.
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