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Abstract

The research entitled Thai tourists’ behaviour and
satisfaction with Bangnoi floating market in Samutsongkram
province aims to: 1) study Thai tourists’ behaviour when they
visit Bangnoi floating market; 2) study the tourists’ level of
satisfaction with the market; 3) compare the tourists’ level of
satisfaction based on selected personal factors and 4) propose
some guidelines to develop the floating market. A
questionnaire was used to collect data from a sample of 400
Thai tourists visiting Bangnoi floating market. The statistics
used for data analysis were percentage, mean, standard
deviation, t-test, one-way ANOVA and content analysis.

The research results show: 1) with regard to behaviour,
most tourists were accompanied by their spouse. They spent
no more than 1,000 baht per visit to see canal people’s life
style. There were about 2-5 members in a group and most
were interested in scenery and atmosphere of the market.
These tourists generally visited the market on weekends.
They learned about the market from their relatives and
friends. 2) Overall level of Thai tourists’ satisfaction with
Bangnoi market was at a moderate level, which was the same
for individual aspects of location, products, services, and
facilities. 3) Thai tourists who were different in gender, age,
educational level, career, monthly income, marital status and
birthplace were significantly different at a level of 0.05 in
their satisfaction with the market. 4) In order to develop the
floating market cooperation between the market landlord,
Kaokaew temple, represented by the abbot and people in
community is recommended. Those in community include
merchants,  products  producers,  service  providers,
municipality council and others who are involved. In addition,
the floating market in cooperation with the municipality
council should provide impressive services of facilities. All

sectors, therefore, must cooperate and create understanding

of all concerned through the belief'in ‘the floating market that

maintains its traditional ways of living for appropriate and
sustainable development.
Keyword:  behavior, satisfaction, Thai tourists, Bangnoi

floating market, Samutsongkram province
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