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Information Systems Management of Lampaya Sub-district Administrative Organization,
Banglane district, Nakhon Pathom province
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Abstract

Sub-district Administrative Organization (SAO), a local government organization, is to develop the
local area under its responsibility and to sustainably strengthen the community self-reliance. In order to meet
these objectives, accurate and updated data and information are needed as operation tools , and therefore, a
research project in Information Systems Management of Lampaya Sub-district Administrative Organization,
Banglane district, Nakhon Pathom province, is initiated. The research aims at 1) providing knowledge,
understanding, and attitude of information technology for personnel of Lampaya Sub-district Administrative
Organization and community leaders in Lampaya Sub-district; and 2) creating a community information
format of Lampaya Sub-district using participative approach. The research is divided into 2 main parts: 1)
collecting data on information and fundamental knowledge of the information system of Lampaya Sub-district
Administrative Organization by interviewing and observing personnel of Lampaya Sub-district Administrative
Organization; and 2) using the collected data from the first part as basic information to provide knowledge,
understanding, and attitude of information technology by conducting a training session for personnel of
Lampaya Sub-district Administrative Organization; and sustaining the information system through meetings
between personnel of Lampaya Sub-district Administrative Organization and community leaders. This is to
synthesize the research issues for creating an information format; and enhancing the efficiency of the
information system by assessing the participative-approach information system of Lampaya Sub-district
Administrative Organization and community leaders, using the satisfaction assessment tool.

The first operating result shows that Lampaya Sub-district Administrative Organization mostly lacks
database components for information processing; and the second operating result shows that personnel of
Lampaya Sub-district Administrative Organization have obtained knowledge, understanding, and attitude of
information technology with higher learning assessment score; and also provides an information format for
Lampaya Sub-district Administrative Organization, which includes a database system and information for
efficient planning and operations in civil; personnel; administration; policies and plans; laws and cases;
community welfare; revenue improvement and collection; public utility; assets and materials register. The
interview with people involved shows that the format is comprehensive enough for the operations and can be

further developed to be a database program/ system of any Sub-district Administrative Organization.
Keywords : Sub-district Administrative Organization; Information System ; Database System
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