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Abstract

The objective of this research is to study and find out approach
for improving the work efficiency of security guards in Nakhon Pathom
province. Data is collected based on selective .interview with 10
security companies in Nakhon Pathom province. The research

instrument-of-this-paper-uses-in-depth- interview, which-was.designed. ..
by the researchers, then apply the content analysis and present the
derived information in the narrative form.

The results of this research paper reveal that work efficiency
improvement of security guards in Nakhon Pathom province depends
on immediacy, accuracy, knowledge, experience and creativity. There
should be appropriate training courses for employees to improve the
required skills, while employees themselves should realize and careful
in their works, especially those that have to give service directly to
customers. This will lead to improving work efficiency as well as
increase customers’ satisfaction. Eventually, improvino work
efficiency will bring quallty of woxk to re:,pond to consumers demand

“and business success.
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