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The factors of intagrated marketing communication affecting buyer dadlsion making in the

parcel delivery business in Suphanburi Province
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| Abslract
The objectives of this research paper aimed to: 1) sludy leval of uyer declslon making and
perﬁeptiuvn aof integrated marf;el:ng communication of buyer In the parcel celivery business in
Suphanburi Province, 2) study the factors of integrated marketing commiunication affecting the
tieclsion to use the parcel delivery business in Suphanburi Provines. This research used the
quantitalive research methodelogy. 480 samples were collected by quota sampling. The resuits

showal that level of buyer decision making was high level in average and perceplion of integrated
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marketing communication was high level In averzge also. The factors of advertising, sale promotion,
public relatton, merchandising and event marketing affec: buyer decision making in the parcel

delivery business in Suphanbur! Province statistically significant.
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