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ABSTRACT

The purposes of this research were to: 1) study the level of administrators and
personnel’s opinions towards the service operations of the foundation “Central Thailand
Christian Network Foundation for Women and Children”; 2) compare the administrators and
personnel’s opinions towards service operations of the foundation as classified by personal
factors, foundation’s department and period of establishment; and 3) suggest guidelines for
developing service operation of the foundation. The research samples consisted of 2 groups.
The first group was of 86 foundation administrators and personnel, derived by stratified
random sampling distributed by foundation’s network. The second group was 8 interviewees

consisting of foundation’s committee, foundation's presidents, foundation’s directors or
foundation’s managers, derived by purposive sampling. The research instruments were a
questionnaire, constructed by the researcher with IOC content between 0.67-1.00 and the
internal consistency coefficients was 0.94, and an interview form. Data were analyzed with
percentage, mean, standard deviation, t-test, one-way analysis of variance, and content

analysis.
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The research results showed that:

1. The level of administrators and personnel’s opinions towards the service
operations of the foundation was at a high level. These aspects were as follows: spiritual
development, education, building, clinical nursing practices and sanitation, psychological
and social welfare, and vocational services.

2. The administrators and personnel’s opinion towards service operations of
foundation as classified by work experiences, foundation department, period of establishment
was different with statistical significance at .05. There was no difference when classified by
gender, job position, age, highest educational level, and occupation.

3. The guidelines for service operations of the foundation were: 1) regarding
psychological and social welfare, there should be personnel training on recording
documents and principle of counseling; 2) regarding medical and health care, the personnel
should cooperate with health service agencies or hospitals concerning treatments and
checkups, and sanitary training; 3) regarding education, the foundation should collaborate
with schools to provide continuous help, follow up, and assessment; 4) regarding building,
the administrator should be the person in charge of deliberating and making decision on
the insurance program from standard insurance company; 5) regarding employment, the
foundation should authorize personnel to monitor and provide continuous help; 6) regarding
spiritual development, administrators and personnel should be knowledgeable of the Bible.
There should be a curriculum or educational module suitable for the foundation’s context

with continuous evaluation, modification, and development.

Keywords: service operation, Central Thailand Christian Network Foundation for Women
and Children
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