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ABSTRACT

The purposes of this research was to study: 1) the impacts of the adjustment of the
minimum wage rate of 308 Baht on the operation on Small and Medium Enterprises (SMEs)
in Songkhla Province; 2) the adaptation of SMEs to the adjustment of the minimum wage;
and 3) the policy recommendations. Mixed method, quantitative and qualitative, was used in
this research. The population in this study was 8,799 SMEs in Songkhla Province. The simple
random sampling was done. Data were collected by a structured questionnaire of 400 SME
entrepreneurs and an in-depth interview of 6 SME entrepreneurs. The statistics employed
for data analysis were percentage, mean, standard deviation, and descriptive analysis was
used for qualitative data.

The study was found that:

1. Overall, the operation of SMEs in Songkhla Province in the aspects of production
cost, investment, welfare provision, and human resources management was moderately
affected. When considering each sector, manufacturing sector and trading sector were highly
affected in the aspect of production cost, and service sector was moderately affected in
all aspects.

2. Most entrepreneurs were able to adapt themselves to this new minimum wage
regulation, while only 7.25% could not. The management processes implemented, in the
order of top three percentage of answer, were financial management, personnel management,

and the application of techniques and new methods to increase management efficiency.
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The adaptation strategies used was controlling cost/cutting unnecessary expenditure,
increasing workload of one person per several jobs, and increasing price of goods and
services.

3. For policy recommendation, SME entrepreneurs suggested that the government
should provide supports in terms of tax deduction; consider the differences in each type
of business before adjusting the next minimum wage; and accelerate policy on economic

recovery in Songkhla Province.

Keywords: minimum wage, impact, small and medium enterprise, Songkhla Province
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