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CONFLICT MANAGEMENT OF SCHOOL ADMINISTATOR AFFECTING
SCHOOL CLIMATE OF THE GOVERNMENT PRIMARY SCHOOL
IN SAMUT SAKHON PROVINCE
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ABSTRACT

This research aimed to study: 1) the level of conflict management of school
administrator; 2) the level of the school climate; and 3) conflict management of school
administrator affecting school climate of the government primary schools in Samut Sakhon
province. The research sample was 317 teachers of government primary schools in Samut
Sakhon province, derived by proportional stratified random sampling as distributed by district
places. The research instrument was a questionnaire constructed by the researcher with
IOC content validity between 0.67 and 1.00. The internal consistency reliability coefficients
of the questionnaire 0.95 for roles of administrator and 0.96 for school effectiveness. Data
were analyzed with percentage, mean, standard deviation and stepwise multiple regression.

The findings of this research were as follows:

1. Overall and in specific aspects, the conflict management of school administrator
was at a high level and a medium level. These aspects were as follows: collaboration,
compromising, and accommodation. A medium level: these aspects were as follows:
avoiding, and competition.

2. Overall and in specific aspects, the school climate was at a high level. These
aspects were as follows: structure, responsibility, identity, supporting, standard setting, risk
taking, reward, warmth, and conflict.

3. The conflict management of school administrator in the aspect of collaboration
(Xz), accommodation (X5), and competition (X5) together predicted the school climate of

government primary school in Samut Sakhon province (Ym) at the percentage of 38.10 with
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statistical significance at .05. The regression equations was Yy = 2.27 +0.19 (Xz) +0.36
(X5) -0.08 (X1).

Keywords: conflict management, school climate, government school
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ussgniAveslsaFaulszonAnmaesigludadnaynsainsinaninsaneglu
azfuNn (X = 4.08, S.D. = 0.60) uazidefansouiumedunad usseniAzaslssday
dezanfnuaesigludandnaynsains aglussduninyndiou Tna3eednfuannsiaas
unliias ﬁq‘i{Imm%wmﬁmmqﬁlu@"ﬁﬁuqq‘ﬁ'fqm (X = 4.31, S.D. = 0.73) 999A4NAD
ALLRATEL ( X =4.23,S.D. = 0.67) Anuiflusuniiduiaati (X =4.21, S.D. = 0.72)
nAsaviAY (X=4.09,5.D. = 0.71) Nnasgunsilfiifienn ( X =4.04,8.0. = 0.62) Aruideie
(X =4.04, S.D. = 0.73) M3Wi91994 ( X =3.94, S.D. = 0.82) ANNBLEGU ( X =3.96,S.D. =0.64)
wazANdnugia (X = 3.93, S.D. = 0.70) MINAIAL ﬁqﬂﬁﬂgﬁlummqﬁ' 3
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(n=317)
ussenAraslssFEulssanAnmua9sy B . L
e o X S.D. STAL AR
ludaminaynsans
1. IA99A59B9ANTT 4.31 0.73 el 1
2. ANTUHATAL 4.23 0.67 el 2
3. n9liiseda 3.94 0.82 N 7
4. AR 4.04 0.73 NN 6
5. ANNALEY 3.96 0.64 NN 8
6. Nsad LAY 4.09 0.71 NN 4
7. 1w mgunnsU iU 4.04 0.62 NN 5
8. A NdAuEl 3.93 0.70 1N 9
9. AnailusumilssuRanty 4.21 0.72 NN 3
EREN 4.08 0.60 N

AEUN 3 WANNSAATIZINNSAIANITANNT RGBT sauAN T TlY
fladefidenanaussennmavaddsadaulszandnmacizludminaymsaing

nnsapnIsANdnufiNaevdiBIsanuAnELazUssEINATesls Baulsen AN
10955 lusminaymaanas dsznausian nsfaaiefuufidom (X)) mssenli (X)) uaznisudediy
(X)) lusulaflEudendinauninanesuazanu el ninudunlsresussanni
reslnFeulszonAnmaesigludminaymsanns (v ) Fasihefiiadfyneadiafiszsu .05
Tneflensz@nanmlunsiiue (R) winu 0.381 deuanein nnegantanuufitloym nnseanli
wazNIsutedl danasausseaniAredlsaBeulszonAnmresigludaimdnaynsanns a1unsn
faununEsTALLTsENIATealBeulssaNAnE 109 luddnaynsanns Tnefnnsutedi
AenauuuNnuALLsseanAreslsaBeulsranAne1eeiT udwmdnaynsains 1hsesas 38.10
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Zy =026(z,)+049 (Z)-017(Z,)

A19199 4 HANTTILATITUD AN N ALULTURAUNITIANITAINT ALEII09ELTUNS
anuAnENdenasieussanATeslsBaulszanAnEaesigludmdnagnsanns

(n=2317)
wuasaNwlslsau df SS MS F Sig.
Regression 3 44.04 14.68 64.235" .00
Residual 313 71.53 0.23
Total 316 115.57

saulslsumedaidendingunis b Beta SE, t Sig.
AAg 2.67 0.14 16.19* .00
nsgauianuufitoym (X)) 0.19 0.26 0.05 3.58* .00
nseanlii (X)) 0.36 0.49 0.07 5.19* .00
nsuaedu (X,) -0.08 -0.17 0.03 -2.49* .01

a oo o

* ladnAtyn1eaiangzal .05
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