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IMPLEMENTATION OF PUBLIC SECTOR MANAGEMENT QUALITY AWARD
AFFECTING 21% CENTURY SCHOOL SUPPORTING
SYSTEMS IN SOUTH KRUNGTHON GROUP
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ABSTRACT

This research aimed to: 1) study the implementation level of Public Sector
Management Quality Award; 2) identify the level of 21% century school supporting systems;
and 3) analyze the implementation of Public Sector Management Quality Award affecting 21%
century school supporting systems. The research sample, derived by proportional stratified
random sampling as distributed by district office, was 346 administrators and government
teachers of schools in South Krungthon Group under Bangkok Metropolitan. The research
instrument was a questionnaire constructed by the researcher with |IOC content between
0.67 to 1.00. The internal consistency reliability coefficients of the questionnaire: part 1
Public Sector Management Quality Award was 0.99, and part 2 21* century school
supporting systems was 0.96. Data were analyzed with percentage, mean, standard
deviation and stepwise multiple regression.

The findings of this research were as follows:

1. Overall and in specific aspects, the implementation of Public Sector Management

Quality Award was at a high level. These aspects were leadership; strategic planning;
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client and stakeholder focus; measurement, analysis and knowledge management; workforce
focus; operations focus; and results.

2. Overall and in specific aspects, the 21% century school supporting systems was
at a high level. These aspects were standards and assessments, curriculum and instruction,
professional development, and learning environments.

3. The implementation of Public Sector Management Quality Award in the aspects of
operations focus (XG); results (X7); measurement, analysis and knowledge management (X4);
and client and stakeholder focus (XS) together predicted the 21* century school supporting
systems (Y ) at the percentage of 73.40 with statistical significance at .05. The regression

tot

equation was ¥ =0.63 +0.39 (X) +0.20 (X ) + 0.13 (X) + 0.13 (X).

Keywords: Public Sector Management Quality Award, school supporting systems, 21°

century, South Krungthon
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