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ABSTRACT

This research aimed to study: 1) the level of administrative behaviors of
administrators; 2) the level of guidance services; and 3) the administrative behavior affecting
guidance services. The research sample, derived by proportional stratified random sampling,
consisted of administrators, heads of guidance sections, guidance teachers and classroom
teachers of special education schools for hearing impairment in Educational Institution
Group 1 under the jurisdiction of the Office of Basic Education Commission, totaling 145
respondents. The research instrument was a questionnaire constructed by the researcher.
The statistics used for data analysis were frequency, percentage, mean, standard deviation,
and stepwise multiple regression analysis.

The findings of this research were as follows:

1. Overall and in specific aspects, the administrative behavior of administrators
was at the high level.

2. Overall and in specific aspects, the guidance service was at the high level.

3. The administrative behaviors of administrators affected the guidance services
with the statistical significance at .05 level in 2 aspects, 1) communication and 2) decision

making, accounting for 54 % of variance explained.

Keywords: administrative behavior, guidance service, special education school for hearing

impaired students
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