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ABSTRACT

The objectives of this research were to: 1) study the consumer behavior of
Chinese tourists for touring the cultural tourism in Bangkok; 2) study the level of marketing
mix effecting Chinese tourists’ decision making; 3) compare the level of marketing mix
affecting decision making as classified by personal factors; and 4) study the relationship
between personal factors and consumer behavior. Samples were 400 Chinese cultural
tourists in Bangkok during 20 February 2013 to 20 March 2013 derived by proportional
random sampling. Research instrument was a questionnaire constructed by the researcher.
Statistics used to analyze the data were frequency, percentage, mean, standard deviation,
t-test, and one way analysis of variance.

Research findings were as followed:

1) The majority of Chinese tourists for cultural tourism in Bangkok aimed for
relaxation. They were mostly interested in Thai way of life. They were accompanied by

their close friends. Those who involved in participation in decision making for touring were
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group of friends which consisted of 2-5 people. The majority came during cultural festival
and they were at the first time. They expected for revisiting. Duration of touring lasted
6-10 days with the expenditure of approximately 25,000-35,000 Thai baht. They gained
cultural tourism information from relatives and/or friends, and most of them toured by
themselves.

2) The level of marketing mix affect Chinese tourists’ decision making for
cultural tourism in Bangkok was at a high level. More specifically, there were three aspects
at the high level, ranking products/service, service providers, prices; whereas four aspects
were at the moderate level, ranking the distribution, promotion, service processes, and
physical environment.

3) The level of marketing mix in decision making for touring behavior as
classified by gender, age, and career were no statistical difference, while educational
level and average monthly income were significantly different at .05 level.

4) Gender, age, career, educational level and average monthly income

correlated with tourist behavior with statistical significance at .05 level.

Keywords: consumer behavior, marketing mix, cultural tourism
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