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ABSTRACT

This research aimed to study: 1) the implementation level of organizational culture
types of educational institutions; 2) the level of knowledge management of educational
institutions; 3) types of organizational culture affecting knowledge management in educational
institutions; and 4) problems and suggestions for organizational culture and knowledge
management in educational institutions. The research samples were 335 administrators
and teachers from educational institutions under the Jurisdiction of Secondary Educational
Service Area Office 8, derived by proportional stratified random sampling. The research
instrument was a questionnaire constructed by the researcher. The statistics used for data
analysis were frequency, percentage, mean, standard deviation, stepwise multiple regression
analysis and content analysis.

The findings of this research were as follows:

1. Types of organizational culture implemented by educational institutions were
at a high level in both overall and individual aspects.

2. Knowledge management of educational institutions was at a high level in both
overall and individual aspects.

3. Three types of organizational culture that affected knowledge management in
educational institutions with statistical significance at .01 level were market culture, hierarchy
culture and adhocracy culture, accounting for 74.80% of variance explained.

4. Regarding problems on types of organizational culture and knowledge
management in educational institutions, it was found that the staff did not view work
collaboration as important. The findings also revealed that the educational institutions
lacked media and educational sources for developing knowledge management. Therefore,
the educational institutions should encourage their staff to perform their duties at full
capacity and appoint team supervisors to monitor and train their staff in how to use information
technologies and create modern media.

Keywords: organizational culture, knowledge management, educational institution, secondary

education
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