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ABSTRACT

This research aimed to: 1) study the level of quality management system in world-class
standard schools; 2) compare the quality management system in world-class standard
schools as classified by personal status and school characteristics, and; 3) study the
guidelines for improving a quality management system in world-class standard schools.
The two-group sample included teachers and administrators in world-class standard
schools under the Jurisdiction of Secondary Educational Service Area Office 9. The first
sample group derived by proportional stratified random sampling was 313 questionnaire
respondents. The second sample group selected by purposive random sampling was 9
interviewees. The research instruments were a questionnaire and an interview form
constructed by the researcher. The statistics used for data analysis were percentage,
mean, standard deviation, t-test, and one-way analysis of variance. The interview data was
analyzed by content analysis.

The findings of this research were as follows:

1. The quality management system in the world-class standard schools was at a

high level both in overall and specific aspects.
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2. There were differences in the comparison results of school quality management
as classified by gender, administrative position, training experience in teaching, and
school size with statistical significance at .05. However, there were no statistical differences as
classified by age, working experience, academic status, educational level and duration of
school establishment.

3. The analytical results for development of school quality management
suggested that: 1) in the aspect of assessment, analytical process and knowledge
management, they should organize appropriate and modern assessment system, implement
the analytical results to improve management, construct novel innovation to meet global
educational movement and unpredictable factors, and well organize communication
system both documentation and information technology. 2) In the aspect of managerial
process, they should have analytical process appropriate to present contexts of educational
movement. 3) In the aspect of student-centered management and stakeholder, they
should evaluate satisfaction of students and stakeholders and apply the results for improving

quality of learning management in correspondence with needs and educational movement.

Keywords: quality management system, world-class standard school, secondary education
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