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ABSTRACT

The purposes of this research were 1) to study the conflict management styles
of school administrators under the Office of Kanchanaburi Primary Educational Service
Areal; 2) to study the teamwork level of teachers in schools under the Office of Kanchanaburi
Primary Educational Service Area 1; and 3) to study the relationship between conflict
management style of school administrators and teamwork of teachers in schools under the
Office of Kanchanaburi Primary Educational Service Area 1.

The research sample totaling 432 school personnel consisted of 108 school
administrators and 324 teachers, all of which were obtained by stratified random sampling.
The employed research instrument was a questionnaire on conflict management style and
a questionnaire on teamwork in school, developed by the researcher, with reliability
coefficient of .98. Statistics for data analysis were the frequency, percentage, mean,
standard deviation, and chi-square test.

Research findings were that 1) the majority of school administrators employed
the cooperative style of conflict management; 2) the overall and by-aspect teamwork
levels of administrators and teachers in school were at the high level; and 3) the conflict
management style as a whole of school administrators and teamwork as a whole of teachers
correlated significantly at the .01 level, with the cooperative conflict management style

having the highest correlation with teamwork, which was significant at the .05 level.

Keywords: conflict management, teamwork
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