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ABSTRACT

The objectives of this research were to: 1) examine level of knowledge management in
developing student assistance system of schools under the Nakhon Pathom Primary
Educational Services Area Office 2; 2) compare aforesaid knowledge management in
developing student assistance system and 3) study guidelines for improving knowledge
management for the development of student assistance system. The sample included 291
administrators and teachers. The research instruments were the questionnaire and interview
form. The statistics used were frequency, mean, standard deviation, t-test and one-way
analysis of variance. The data obtained from interviews were analyzed by content analysis.

The results showed that:

1) In general, the level of knowledge management in developing student assistance
system was at a high level.

2) There was no difference in opinions on knowledge management for development of
student assistance system between administrators and teachers differed in gender,
degree and school size. In contrast, those who were different in work experience made a
statistically significant difference at the .01 level.

3) Schools required teachers and related person to understand overall operation
process. A classroom meeting should be organized at least once per semester. Exhibitions,
display boards and advertising media should be prepared to give information about

student assistance system so that people understand the performance of the system

properly.

Keywords: knowledge management, development of student assistance system.
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