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ABSTRACT

The purposes of this research were to study: 1) the level of working life quality of
staff at Nakhon Pathom Rajabhat University; 2) the level of organizational commitment of
staff at Nakhon Pathom Rajabhat University; and 3) working life quality affecting organizational
commitment of staff at Nakhon Pathom Rajabhat University. The sample group, derived by
proportional stratified random sampling distributed by departments, consisted of 242
Nakhon Pathom Rajabhat University staff. The research instrument used for collecting data
was a questionnaire constructed by the researcher. The statistics employed for data
analysis comprised percentage, mean, standard deviation and stepwise multiple regression
analysis.

Research findings were as follows:

1. Overall, the level of quality of work life of the staff was at a high level. When
each aspect was investigated, the level of quality of work life was found at the high level in
5 aspects, They were ranked from the highest to the lowest as follows: social integration,
benefits and welfare service, opportunity for personal development, work life balance and
job promotion and security. The adequate and fair compensation and the working condition
were at the moderate level.

2. Overall and in specific aspects, the staff demonstrated the organizational
commitment at a high level. They were ranked from the highest to the lowest as follows:
the willingness and commitment to work for organizational achievement, strong royalty,
adherence to the goals and values of the organization, as well as strong desire to maintain
their membership to the organization.

3. Quality of working life in the aspects of benefits and welfare service, work life

balance, and opportunity for personal development and social integration together predicted
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the organizational commitment of the staff at the percentage of 49 with statistical

significance at .01.

Keywords: quality of work life, organizational commitment, Nakhon Pathom Rajabhat
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FARaIANII03YARINTDE IUsz AL UNAT
AR 3.51 - 4.50 uARI HAUAINTIA TUN9VN9I BB ARINT/ AN N
FARaYANII18YAAINTBE TUTTALININ
ANLaAE 4.51 - 5.00 uaARI HAMUAINTIA TUNN9VN9I BB ARINT/ AN N
m’@mﬁmﬂﬂmmmﬂifagiuizﬁumnﬁ@m
maﬁme:ﬁ@mmw%miumiﬁ’muﬁmm@m’@mmQﬂﬁuﬁiﬂmﬁmﬂ@mﬂmm
NMNINENABITA)UATL TN °L°ﬁmaﬁLm’]:ﬁmmma@ﬂw@ummu%um@u (stepwise multiple

regression)

NAN15298

m@mﬁLmﬂ:ﬁm@@mmw%ﬁmiumiﬁf]muﬁmm@ﬁi@mmgﬂﬁuﬁifamﬁmﬂm
LARINTNNINENA T UATL g

AU 1 HANSAATIZRTEALAMNINEIRNTUNMSINNUIILARINTIINAINENAT
s1innuATLga

AMNINTIA LN BTRIYARINTNIN AN Ar T T uATL gH TR s mat Ty
srAUNIN (X = 3.62, S.D. = 0.57) Slafansounflusne g wud ATUNIWTTR N394
199y AAININUIINEAEITAN AT TN agluszAuninuaziunas tneFaeanAuann
Aaagun e SudLLn Ae FudePnduiug (X = 3.76, S.D. = 0.69) 384A9NN AR
ANUANTIBINTINGIU ( X = 3.76, S.D. = 0.75) Aulen1alun1snmuInues ( x = 3.74,
S.D.=0.71) é"\um’mau@mwdf]ﬁ%mmﬁﬁ%mé’mﬁu (X =3.70, S.D. = 0.67) ATUARNN
Arautiuazaauuadlieny (X = 3.64, S.D. = 0.67) FrunnglEFuA RN UTIR e e
WareAssIN (X = 3.42, S.D. = 0.79) LALANNLAAR NIV (X = 3.35, S.D. = 0.70)
PN FIRNINT 2
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AN599 2 ARAE Aot deuuNIATTIN SEALLATSUALADININTIA LUN197N9IUT R
YARNINMNINENAETANUATU TN

(n = 242)

do Ao nasaluniginam X S.D. FEAL ANFIL
1. m‘:rvlﬁﬁ?ummuLmuﬁlﬂmwmmzqﬁﬁﬁm 3.42 0.79 1unans 6
2. amwwadeNiinen 3.35 0.70 1unang 7
3. avwfaviuazaaiuasiuny 3.64 0.67 1N 5
4. Tanalun1sWmuIALLeY 3.74 0.71 NN 3
5. AapNduiug 3.76 0.69 1N 1
6. ANTUBINUINIIY 3.76 0.75 1N
7. ArwdugaszindImuiuTind iy 3.70 0.67 11N 4

EAPEN 3.62 0.57 N

AAUT 2 HANMSILATIENILALAMNKNRUADAIANITTDIUARINTNMINAE
1A uAsLN

AHENHUARBIANIIIBIYAAININUNANEN A TAYUATLITN TnaisanetflussAunin
(X = 4.09, S.D. = 0.61) tlaRansnflusedm wud AN NNUFAREIANIIVBILARINT
Wnanendeinuaslan aglussiuninynaAnu Tna3aasiuandadennllies
duduLIn A duaduLaNla Lmemmm‘vjmmﬁ%w"wmlﬁammm"ﬂL%mqmﬁmi
(X = 4.21, S.D. = 0.60) 989831 Ao F1upadaTueteusng1 ArNFRINNTUATEaNTL
e A1ieN2989AN1? (X = 4.06, S.D. = 0.72) LLmﬁmmmﬂmmm'ﬁ'@zmag’
uanTnaesesAnis (x = 4.01, S.D. = 0.69) AINAAL FaRN9197 3
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A1599 3 AadY doudetUuNINTgIN FTALILATEUALAYINYNTUAE29AN1I189YAAINT

NI ENAUTANUATL g

(n=242)
1o ANYNAUFE23ANNS be S.D. AU ANAU
1. ANNEN1A LATWRNENNYNINTIALTIN9
INBANANFATRIBIANT 4.21 0.60 1N 1
2. ANNIEAURENNLINAT ANNARINIT
LaTeaNFUI NN AN RENARIBIANNT
,4 L 406 072 W 2
3. anudmsaunazaseguaundn
B 4.01 0.69 N 3
YRIDIANIT
794 4.09 0.61 un

AAUN 3 HANISILATIEHAMAINTIALUNITNINUNRINAABANYNNUGD

BIANIFURIYANINTHWINENABSNTAUATLFH

@mmw%m‘lum?ﬁﬁmu ANURNTUBINTINIU (X) é’ﬂummm@mtzwjﬂﬁ%mmﬁu

TIRA1UDU (X ) sulanalumsimunauies (X ) uasfudanuduiug (X)) Wusiusnlesu

NN3ARLANENANN1TUAZAINITNAT UL AHNEULLIFTEIANYNAUADBIAN 13T ARINT

wianedesaiguaslyn IiedelidadAnynieatansedu .01 TnadArdsz@nsnan

Tunnsvinung (R%) RANWINAL 0.49 T9lgn991 ARAINTIA LNV ANUANTURINTINGIL
q

ANUANANAATENIWTDIANUATLTIAF1uEY Aulanialuniswmuiaues wazdudian

Auus d9HARAANNENTUARRIANITIBNYARINTNNNANENABTITA)UATUTN UATAINNTD

VUL AN NAUAREIANNTTBIYAAININMNINEN AT N uATUN TiFeaas 49 Tnaanunan

= Y o -lil
L‘Hﬂu@ﬂﬂ’]ﬁ‘Wﬂ’]ﬂ?ﬂﬂﬂ ANU
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aNn1INNFAATIzIiNITnRAneaNA N U IesAILUUAL Ae
Y = 1.40+0.14 (X) +0.27 (X,) + 0.16 (X,) + 0.15 (X,)

ann1INTAIIzinIsaanee A g IeATIILNIATTIU A

A

Z, = 017(Z)+0.30(Z,)+0.18(Z,)+0.17 (Z.)

1 v
AN599 4 HANITILATIENNITDANB N AMLLLTUABUTEIAMNINTIATUNTVN9 UG
AN NITUARBIANTURILYANINTNUINEN BTN UATLI g

Uuasa9ANLL sl an df SS MS F Sig.
Regression 4 4440 1110 56.29"*  0.00
Residual 237 46.73 0.20
Total 241 91.13
sl sfndandnaunisanua sy B SEb  Beta t Sig.
AR 140 019 7.59**  0.00
ANUANBIBININNL (X,) 014 007 017 214"  0.03

ﬁmmﬁmu@mmdnﬁﬁmmﬁu%ﬁmé’mﬁlu (X,)

prulanialunisimunnuias (X,) 027 006 030 477 0.0

ANUAIANANITUS (X,) 016  0.06 018 285  0.05
0.15 0.07 0.17 2.15* 0.03

= A AN NADANIZAL .01

o

R=0.70 R*=0.49 SE.E. =0.44

anlsena

1. ANNINTIA IUNTY9UTRIYARINTNUNINENAE T uATLN Tnan nsey
luszinann WaRansanidusediu wodn A mdislunisinauaesypansNTIneNEY
uinuAslgn g lussAunnuazunana e3asadanaadaniiluitdes sufiusn
AD AIUATANANAUS 7098910 AR AuAnaeaniinen Aulanialunisimuinuies
FupNANnATEIe TN uTLEARd Uy FupaiufiantiuazanuTuaclue

FUNE L ANBELIWNUTNEN WO UAZERTITH UAZANTNUIARDNTIVINGIN THTBIAINARNWTRR
Tun199197% YAangTiA A A A WAIANANTUE N19llNaUIINIIBRANANAUS TR



10 7 a1fuf 2 nangAn-EuanAn 2559 23817AANANERTIAE 57
Vol.7 No. 2 July-December 2016 JOURNAL FOR SOCIAL SCIENCES RESEARCH

1 %

Aanw Adiuson LL@VImm@ﬂﬂmﬂumiﬂgumm eLMﬂ'WLL‘L&“’LL’]LLZ\]“’?J']EILW@@LN@NﬁELIM’]

)}

34ﬂ’]’]ﬁd[ﬁ]’ﬂ\‘iﬂ’ﬁ‘ﬁ%ﬁiuﬂﬂﬁ‘l,l,@@\‘]ﬂQWNZﬁ’]N’Wﬁ‘ﬂW\T FIUAINAALAY ﬂrﬂllﬁ‘i‘m‘l’]@ Lﬂuquu‘wm

|
=
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ARANWTFE TN NIYNUALIAY NN ALFEBIANITBININNUNIINENAIAN RTINS NNANNGR
saga lareainsallunszusnengddusd wudt wilneulaunandineg lusedunan
Tnandnauiianunfilaluendnuazesdnamnn wasilefiarsadusmed wudn aanm
TR NIIVUIBIYARINTNMNANENR P B UATLTN Audanndiug HevdunliRgegn
FAIAINT AB AIUANTIRINITNIIL FA1uTan1alunIIWMUIALEY AIUAIITNANAATENGNY
FAnauiudinguiu fruaufiandiuazaaudusdlueu Funisldfudinauuny
TRENneuazERsITN WAZANNIIRERNTITNG ANENEL il esannesdnisiiyaains
finszuinlunisUfiRsuiantu fnemmuauuanisaiisnanadilalunisieuetis
Fmaunazidullumefianzay atiuayuliljiRdinauegiane deusanauazaes
Auuzinuazdaawiediedywlunisfifieu fanuduiusfindeiu uazaensy
TunedfiFanu Inenudn AmAINIEATWNIIYN9IUTRYARININIINE AT B AT TH
Faudepnduiug aglusziunnn TnadesfumedeiidAiaingegn 3 suduusn Ae v
uaziiausanaui A uduRusT Asiariy nasUf iR uzesiuinisutadludesg o
LL@zvi'mu@mﬁﬂuéfsmmﬂiﬁmmﬂuﬁu SenempdesiunaLAStreiuatiT Aszn1nsWind
(2552: 77-80) 1HANEHAMUNINTRA TWN1IM NN WALINATILIAULNNAIANTBIAAINT NUNANNAR
waluladnousnaioyys nudramnmdsalunisiauie 8 A1u ldud Fumelduez
AmeLnL FunnLaenstuazqreuty FuntuTuAazANEITh AU
FILLEY ANUANANAUSTAIEFINIIU AIUNNTLTUIT29INTEN AUIAINIIVNUALTTA
49U warauAuglaluesdng dadnuduiusnisuaniunisaiuayun1sdianses
uﬂmmwﬁmmﬁﬂmﬂiu‘iaﬁmmmﬂ@ﬁa&lﬁ?ﬁizﬁuﬁm&’ﬂﬁm 05 UATABARABTLIHAIIUIAE
PBINEYAUT YIYWAY (2552: 182) IAANHIADNINTIANIININIUTLAMNNYNAUADBIANS
PBIWHNINUNALIG AIUTAAYNTAIAT WUTT ATININTIR TUN1TVIIUTDINTNITWNALNG
Frunisidaudonuazidufiveniuniedenn aglusziunnn fe iausansurineud
AN ENTLET Ay e flToym lunnavinauldfuAnudasmasanilausmsay uaziey
e FNQINGRIMEHINZEY ?ﬁqm\iﬁumqwﬁdﬁﬁu%umummm’mﬁmmﬂmmmi@{ (Maslow’s
need hierarchy) A AINNABINIININAIAN lupanudaanisiaziluniadndanuasldsy
nstenfupuiufinsn uazaaasnarnileuaaey audessluduiliaaaraite
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