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ABSTRACT

This research aimed to study: 1) the level of school administrators’ managerial
behavior; 2) the level of teachers’ good citizenship behavior; and 3) school administrators’
managerial behavior affecting teachers’ good citizenship behavior. The sample was 291
administrators and teachers under the Jurisdiction of the Office of Kanchanaburi Primary
Educational Service Area Office 2, derived by proportional stratified random sampling
distributed by district. The research instrument was a questionnaire constructed by the
researcher. The statistics used were percentage, mean, standard deviation, and stepwise
multiple regression analysis.

The findings of this research were as follows:

1. The school administrators’ managerial behavior in overall was at a high level.
When considering each aspect, the aspect of encouraging parent involvement was at the
highest level. The aspects at the high level were, in the descending order, the school’s
vision, the change in schools, interaction with students, meeting facilitation, interpersonal
relationships, teaching and learning promotion, organization operation support, expression
of human relations, interaction with government and community, teaching materials and
facilities support, application of management skills and communication support.

2. The perception of organizational justice and job satisfaction of teachers’ good
citizenship behavior were at the highest level, while commitment to the organization was at

a high level.



46 N9ENsdIANANAnTIAY 7 7 atiud 1 unsAn-Rguien 2559
JOURNAL FOR SOCIAL SCIENCES RESEARCH Vol.7 No. 1 January-June 2016

3. The school administrators’ managerial behavior in the aspects of applying
managerial skills, encouraging parent involvement, and interacting with students predicted
the teachers’ good citizenship behavior at the percentage of 30.50 with statistical significance
at .01.

Keywords: managerial behavior, good citizenship behavior, school administrator, primary
education
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