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ABSTRACT

This research aimed to study the organizational culture and quality of working life
affecting organizational citizenship behavior of supporting staff of Rajamangala University of
Technology Krungthep. The sample group consisted of 210 supporting staff derived by convenient
sampling method. The research tool is a questionnaire. Data were collected using online
questionnaires via Google Forms. The statistics used for data analysis consisted of frequency,
percentage, mean, standard deviation, and multiple regression analysis. The research results
were as follows: 1) The organizational culture in the aspects of involvement (B =.480),
adaptability (B = .348), consistency (B = .259), and mission-oriented (B = .211) significantly
affected the organizational citizenship behavior at .01 level. Altogether, these aspects could
predict the organizational citizenship behavior of the supporting staff at the percentage of 51.50
(R? =.515). 2) The quality of work life in the aspects of adequate and fair compensation (3 = .351),
growth and security (B = .210), total life space (B = .204), development of human capacities
and (B = .171) significantly affected the organizational citizenship behavior of the supporting
staff at .01 level. At the same time, safe and healthy working conditions ([3 = .138) significantly
affected the organizational citizenship behavior of the supporting staff at .05 level. Altogether,
these aspects could predict the organizational citizenship behavior of the supporting staff at

the percentage of 44.00 (R* = .440).

Keywords: organizational culture, quality of working life, organizational citizenship behavior
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