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ABSTRACT

The objectives of this research were to investigate: 1) the personal factors affecting

teamwork effectiveness of support staff at Rajamangala University of Technology Thanyaburi

! fnAnwane1dnnsdanis AueuInsgsie unningidemalulagsvunasyys

291 5ENUSNY 599NENS19138 AT, AMEUINITTING W Inedumalulagsvienasyys



78 JOURNAL FOR SOCIAL SCIENCES RESEARCH  Vol. 12 No. 2 (July-December 2021)

(RMUTT); 2) the effect of job motivation on teamwork effectiveness of RMUTT support staff;
and 3) the effect of quality of work-life on teamwork effectiveness of RMUTT support staff.
The sample group used in this research comprised 330 support staffs employed by RMUTT.
The instrument used to collect data was a questionnaire. The statistics used to analyze the
data were frequency, percentage, mean, standard deviation, and multiple regression analysis.
The research results revealed that: 1) the differences in the personal factors of age,
marital status, monthly income, and work tenure demonstrated differences in teamwork
effectiveness of support staff; 2) the job motivation affecting teamwork effectiveness of RMUTT
support staff consisted of relatedness needs and growth needs; and 3) the quality of work-life
affecting teamwork effectiveness of RMUTT support staff consisted of work management,
organizational pride, potential development, adequate and fair compensation, and social

relationship, respectively.

Keywords: job motivation, quality of work-life, teamwork effectiveness
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