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ABSTRACT

The objectives of this study were to study: 1) the learning organization of Lerdsin
Hospital, 2) the work operation according to the new normal life of nurses in the COVID-19
epidemic situation in Lerdsin Hospital, and 3) the relationship between learning organization
attributes and work operation according to the new normal life of nurses in the COVID-19
epidemic situation in Lerdsin Hospital. The research sample was 200 nurses in the inpatient
ward of Lerdsin Hospital, calculated by Yamane’s sample size formula. The instrument used
was a 5-point scale questionnaire with a reliability of .88. The data were analyzed with statistical
methods, including frequency, percentage, mean, standard deviation, and Pearson’s correlation
coefficient. The research results were: 1) overall, the learning organization of Lerdsin Hospital
was at a high level. When considering each aspect, the aspects, ranking in descending order,
were personal mastery, team learning, mental model, system thinking, and shared vision.
2) Overall, the work operation according to the new normal life of nurses was at a high level.
When considering each aspect, the aspects, ranking in descending order, were new normal
nursing services and new normal life of nurses. 3) The learning organization attributes were
positively correlated with work operation according to the new normal life of nurses at a low

level with statistical significance at .01 level.

Keywords: learning organization, Lerdsin Hospital, COVID-19
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