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ABSTRACT

This research aimed to: 1) develop a causal relationship model of job satisfaction and
organizational commitment that affected the performance of supporting staffs of Rajamangala
University of Technology Krungthep; and 2) examine the relationship of the developed model
with empirical data. The sample was 220 supporting staff of Rajamangala University of
Technology Krungthep derived by simple random sampling. Data were collected by an online
questionnaire with Google Form. The casual relationship model was analyzed.

The research results were as follows:

1. The causal relationship model of job satisfaction and organizational commitment
that affected the performance of supporting staffs of Rajamangala University of Technology
Krungthep was consistent with the empirical data with goodness of fit statistics: chi-square
test = 32.16, df=27, p-value=0.20, GFI=0.99, AGFI=0.98, SRMR=0.02, RMSEA=0.01.

2. The job satisfaction has positive direct and indirect effect on the performance of
supporting staff with organizational commitment as a mediator, while the organizational
commitment has positive direct effect on the performance of supporting staff. All variables
in the model could explain the variance affecting the performance of the supporting staffs

at the percentage of 76.

Keywords: job satisfaction, organizational commitment, performance
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sopsAnsuazMsAsegvamiinmy FelnuddeiiAnwiuSeuidisulinalassains (structural equation
model) unumvasaiswslalunisianulaeasuazlnedenfifinadonnuynitusossdnsves
wiinaluesnsansisaisesus@a nuirdianuduiussevinenuianelalumsieuiasanus iy
sionsdns Tnefianufiaelalumsyieuduanmeg Tnefianugmiusessdnstimmduiusivaiiaely
TuMSINUATUNERDULNY LLazéj’mmmﬁmﬁuﬁ"ﬁzijqﬂﬂa (Leite, Rodrigues & Albuquerque, 2014)
damAAanINU Saridakis, Lai, Munoz Torres & Gourlay (2020); Tarigan & Ariani (2015); Akhigbe, Felix
& Finelady (2014); Giritli, Sertyesilisik & Horman (2013); Rahman, Uddin & Miah (2013) W11
ruitanelalunsinuiianudmiusivanuynituiesdns vinyaanshifiawuiianelalunisviu
LaTUINANUNTURDBIANINANATTAMA TNV UAAAS warmsUfTRmulifiussansamenaiin
Hunaidesieesdns Tumemsafuiumnesdnsiiyaansidanufieelalunssiau uagiaugnitu

< 1

AaasAngaNdIman1auINdananIsUfURNuYBIYAaINg
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2.2 wanmsfnwisuauisnelalunisinuidnsnaniwsadeuindenan1sujifinu

o w

Y8ayARINTAatuauIYINTGg nud Jeyaleusrandatvayuauuiigiunisideedeiiveddgy

<

MNIEDAkAHANTIATIENBVENAVRIRUT WU Anuienalalunisyinaulidnsnad enansuf uRau

o a < & ' =
YBIYAAINTAEATUAYWIVINIT tagsau (TE = 0.78) manallulduilvuigninudl winyaainsi
ruitanelalumeviauagyilimnnianusgaly v Maidinewaylaienagyilinunninan
SuRagaUUsTaNAdSY BednsAstinisad s iyuasidddalunisinuieliyaainslussinsiin

AUITNANARBDIANT wazaunsaufuiReuliduesinslaegaliuszaninnuasUszdnsnaniy

a a

Wmneiesinsimuall dennnediuauideves Babalola (2016) NANwBVENAUDIFURUUAILEUY

[ YR 1

anufanelalunisiauuazauduiussendtmdnauiugiidudyvdenanisuiiausay

o

AUKNITURBRIANT wuil Anuianalalumsieuvesmiinaulianuduiusidsuiniunansug iR
Y9annIU FedenndeiuIIuITeves Rageb, Abd-El-Salam, El-Samadicy & Farid (2013) tag
Springer (2011) finui Anufisnelalunisviinuvesypansianuduiusiunan1suianuees
yranns steidudsddnluanudisavesesdnsluszorem mnugnitusiossdnstavaniymmninay
aeenldunn nsiznsateenvemiinudmarendemevetasdnsegnaunn suduiiesdnsdes
asanuianelalifunidnaulasanizninauiidanuauisevioninauildsunsineusuau
vel#E59 (Giritli, Sertyesilisik & Horman, 2013) sfnsfisniinaudisinnuamsags (talent)
ﬁﬁmwﬂﬁuﬁiaaaﬁﬂssjaua%fwﬂas‘[wu‘iﬁﬁuaaﬁﬂﬂé’asmmml,azasmsmmu (Priya & Sundaram,

2016; Tarigan & Ariani, 2015)

a a

2.3 HAMSANWIAIUAINENTUADBIANTIBVENANIIMTuTaUINdoran1sUfURuLes

yAansangatuayuIvng wud deyailslsednvatuayuauuigiunsidueteiituddgyneats

3

LaTNANTIATILVBVIENAVDIAILUT WU ANUNNTUR aRANIHBYEwasanan1sU UANUYeIUAaINT
aeatiuayivnig nesiu (TE=0.37) warald uuiviangaud mnuaaInsia Ly N uAeedAns
- o [ oA < a I3 % & ! o Yo I3 &

Mnnwiauey danusaiufissduaundnvesesins nieuaenlaldlunsvinulvivesdnsiu

damasienansuiRauawnulusie genadesiuauideves Hafiz (2017) Anud Anugniuse

o w a

aaAnshusdazAullimuduiusaniunanisuf iinuvemiinnuegdlideddyvneads danndes
AU41UAT8U99 Fu & Deshpande (2014); Negin, Omid & Ahmad (2013); Darolia, Kumari & Darolia

(2010) uag Khan, Ziauddin, Jam & Ramay (2010) finu3 eansyniusieasAnstulsagauiauduius

a [y

FauiniuranisuiRauvesminem lnganukniusessinsvesyaaIngve 3 o laun auenusan

o 1 [

Aunsasey warauussingu feduladenddglunisdnfiunuvetesdng wenaintu wilnau

o

s v

AAMUNITUADBIANTTIaT19AINFURUSNATUGNAT (Tarigan & Ariani, 2015) wavilnandona

Y

maufURnusaznmsaiandannlaesiuvetasdngmy euind Tavautd uasgiun lveena, 2561)
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RIEIGIE
1. Yaauauuzmsiinansideluly
NnraMATefinui mufaelalumaiauazaugnitusessdnsiidninanianss
Wauandenan1suuRauvesyaains waganudiesnelalunisyinauisninan1essuisuindens
msUftRnuesyaans leeddudsanugniutessdnadufuysdein fadu fudmsuasdifendes
mstnamaideluliuusnssviunsiidmasdonansuftRnuves yransaeaiuayuiving
waglinnudidgiunanuresyaansaeaivaywivng anuenlalddeunainsaeatiuayuivinis
Thnntu seuumanisadaussgdlalunsiinuuasnsadannuynitusiensdng wiomvidliidiusu
lunsUseliunanulaemiunadnslun1suf e Sagussasduasidmanevetesdns iwaneuas
ulsvigvesmilidunasilumsinnudiiavesuasyiliyrainsianushlunsianuli
difamudmineg uazanarusdeulumsmihiuagyinliAnaufianelalunsionuiiagdana
soANugNLADIAnTIINTY
2. daiauauuslunisidesialy
2.1 wansideluadell wuinrufenelalunsvhau uaganugniuseasdns anunsn
FufuesugaNnuLUsUTINvemansufiRnuresyaansayatvayivimsuninedemelulad
srmsmansannld evar 76 Tun1sidendedely Ssmsasiinisfnundladeduinusssuosdns
gy ulunisineu mssudnsatuayuainesing Wusiu
2.2 msfins@nviigifuuuamsniaiinuszaniameeawanisufoRnuvesyaains
Ing¥in153dsuuunaunay (mixed methods research) titednuidunuanislunisiauina

nsUfURuYeIUAaINsIavTugiumisnuiadulusuiag

GENL

1. Bwamuduiusidaaauesnnuiaelalunmshaunazaugnitudessdnsiidma
sonamsufiRnuremaansmeativayuinmauniinedoaluladrsuseanganmitiamn
donnnednutayaidausednyg lagilan chi-square = 32.16, df = 27, p-value = 0.20, GFI = 0.99,
AGFI = 0.98, NFI = 1.00, CFI = 1.00, RMSES =0.01, RMR =0.01, SRMR =0.02

2. ANURNITUFDRIANSHENSNaNIIRsIdsuInsanan1sUfURNuvesyAaInTanvatuayy
Ansumninendomaluladsvmsaansamn ladledulseandines wihiu 037

3. AUanelalunSYINUEEYENAN1eT waEN P UINFaNANTU]URMILYBIYAAINS
angaivayinnsuiInedemalulagsvuspansainn lnedduusanuyniusossdnsiluiuds

dennu InetvuindnsSwalagsiy winnu 0.78
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4. auitanalalun1svihau wazganuyniusensdns aunsasuiuesuigauwlsusy
YosransUfURNUvetypaNsaeativayiItM s Ivesewelulag swusnangavnls Sevas 76
5. fwdsanufianelalunsinuiisviznasenansu iR nuvesunansagatiuayuizns

WIMYREMALLLAETITLIAANTUNT 1NN AILUIANUENTUDRIANT
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