7 8 atfud 1 unsAN-Hguien 2560 M9ansfANFANanISe ,] 65
Vol.8 No. 1 January-June 2017 JOURNAL FOR SOCIAL SCIENCES RESEARCH

nisanaulalunisidandailssnudinuaslgede lungaunwamuas
PURCHASING DECISION OF LIFE INSURANCE OF THE ELDERLY
IN BANGKOK

§uN38l 3nn19/ THANAREE RAKKAN'
AdN1UR Wiansa/ NICHAKAN HIRANSATIST?
WU AINAIUGI2/ MERIN SAMSARAL®
A9ANT NzlU2950w/ DUONGSAMON MANOWAN®

UNARsa

Y v
v Aa o

c dll =K U 2 r::lld 1 v a
mmﬂmmmummqﬂ@xmmm 1) Anedayasulszanmanininasanissingula
Elumﬂmnsn@ﬂ?zﬁuﬁmmé@ﬁﬂumﬁmwwmm 2) Anmiladedouilszauniinismann
A:lld [ [ & 1 o a A Li/ v aa U o
(7Ps) NHAMNANAUSAan1sfAndulalunsdenTelssiuTinesdgedalungamnuniuns
= % Lﬂl % 1 o 'S & %3 o a a k% E%
3) Anuiladedu 9 1AuA NWANHRIAIANT ANNNAITNANARENTIAWAN LazAdd1dngla
TumanAuAn ‘vmmmmuwuﬁmﬂﬂafmmmu%ﬂum3L@ﬂﬂsﬁﬂﬂimummmmmqalumqmwwmm
ﬂ@um@ﬁmwlﬂummfwm {93t lungamnanIuAg anual 400 AL Gﬁ\mmmmmuﬂ
AMLAA LUaEluwATNg 200 AL LWAZLWANILN 200 AL Qﬁm@zﬁqmm@m\aLmuslfﬂmmm%l,ﬂu
IPEATANITUANLAIAINND ANTRAY ANLRAS mmmﬁmmummgm NINARUANNAFIY
FNEINITILATIZEANT N13LATIZUANNLL TN AL wazAdNLs AN anduiutaaq
Weasdu lunsaasnet

HANIIANEINLIN HRauuuudeunindoulunlengszndng 60-64 T Han1unin

o
Y v

WeeaBLAn seAuNsAnUszonAne uaziiangldsuisdulaeaduselagszudng 50,001
% !

200,000 L wun gaeiasindulagemesigtiuuinssiuaausieanis wasldiunatlszTamd

WHzANUNI9aenINgssy Tudanaesiladadaulszannienimaiauasladusnugny o

L Sh

k3
Anasanisdpdulalunisaandailseiudanm HANITIATIERNARRUANNAFIU 1) At

14

'8 dl o a A [ 2 % 2 v
ANULITINNIANARS m@mummumgm AR ﬂ%ﬂmumq ANURANTUATN mmmim

#Bynynsa a1a1n1saanisiall avnanendauding
#Bynynsa a1a1n1saanisiall avnanendauding

=8
nAn
=8
nAn
=8

nAneLBeyysT g1 nssannavinll uvAnendeniing

o

‘anangs f7., ﬂ'\’ﬂﬁ?ﬂ?\ﬁﬂi&’]ﬁ@ﬂ mummnzﬂm ZQ’]’H’]UELI“‘]] NUINENAENInG



,] 66 N9ENsdIANANAnTIAY 7 8 atfuf 1 uns1AN-RguIen 2560
JOURNAL FOR SOCIAL SCIENCES RESEARCH Vol.8 No. 1 January-June 2017

1
=

TpgsaniRaeAaTIfiLAN AT ﬁi:ﬁuﬁm@ﬁﬁmmmﬁﬁ 0.05 2) tladgmudcuilszaunianig
e 7 F1u Sanaduiugrenissaaulalunisdendedsyfudtns i dnynnsadn
05 uay 3) fadeau y ¥4 3 B1u Tannuduiugsanissnaulalunindendetlssidinfiszdu
AdadAtynieana .05

AdARY : Nedindulatetlsyiuanm fgeiy

a

ABSTRACT

The purposes of this research were to study: 1) demographic information;
2) marketing mix factors (7Ps); and 3) other factors i.e. corporate image, brand loyalty and
brand trust, which affected purchasing decision of life insurance of the elderly. The research
sample was 400 elderly people in Bangkok, 200 males and 200 females, derived by
probability sampling. The statistics used for data analysis with frequency, percentage,
mean, and standard deviation. T-test, one-way ANOVA and Pearson’s correlation were
used to test the hypothesis. The results showed that most respondents were at the age of
60 - 64, got married, had elementary education, and earned average income between
50,001- 200,000 Bath. The elderly made decision to purchase life insurance because the
type of insurance match with their requirements and the benefits of insurance were reasonable
for insurance premium.

The results of analysis and testing of hypothesis were as follows: 1) demographic
factors, as accepted in the hypothesis, in the aspects of age, marital status and average
income affected the purchasing decision of life insurance of the elderly with a statistical
significance level of .05; 2) all 7 marketing mix factors correlated with the purchasing
decision of life insurance of the elderly with a statistical significance level of .05; and 3) the
other 3 factors, corporate image, brand loyalty and brand trust, correlated with the purchasing

decision of life insurance of the elderly with a statistical significance level of .05.

Keywords: purchasing decision of life insurance, the elderly
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